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k|fSsyg 
;fj{hlgs kbwf/0f u/]sf] s'g} kbflwsf/Ln] kbLo bfloTjljk/Lt JolQmut :jfy{cg's"n sfd ug]{ u/]sf] 
eGg] cfdwf/0ffn] xfd|f]h:tf] k/Dk/fjfbL ;fdflhs ;+:sf/ / dfGotfdf x's]{sf] ;fj{hlgs k|zf;gsf 
k|s[ofx?df ljz]if rrf{sf] ljifo ag]sf] 5 . ;fj{hlgs kbwf/0f u/]sf ;a} JolQm lghL :jfy{df g} 
nfu]sf 5g\ egL ls6fg ug{ g;lsP tfklg of] ;d:of Jofks ag]sf] s'/fdf b'O{ dt 5}g . o;n] 
JolQmut :Jffy{, gftfjfb, s[kfjfb, /fhg}lts ljs[lt, /fd|f] dfG5]sf] ;§f xfd|f] dfG5]sf] rog, ;fj{hlgs 
;/f]sf/sf] lg0f{odf hg;xeflutfsf] sdL, ldnf]dtf]df sfd u/L ;fj{hlgs xflg gf]S;fgL, ;fj{hlgs 
k|zf;gdf kf/blz{tfsf] cefjh:tf lqmofsnfknfO{ a9fjf lbPsf] 5 .  
 
;fj{hlgs If]q / lghL If]qsf] a9\bf] ;xsfo{ / d'n'ssf] ;fdflhs cfly{s ljsf;df u}/;/sf/L 
;+:Yffx?sf] a9\bf] e"ldsfsf ;Gbe{df ;d]t  lglxt :jfy{sf] åGå e|i6frf/sf] ;a}eGbf hl6n ;d:ofsf] 
¿kdf km}+nb} uPsf] kfOG5 . o;sf] klxrfg ug'{;d]t s7Lg sfo{ ePsfn] o;nfO{ e|i6frf/sf] v}/f] ¿k 
(Grey Corruption) klg eGg] ul/G5 . t/ e|i6frf/ lgoGq0fsf] cleofgnfO{ ;kmn agfpg s'gs'g 
If]qdf lglxt :jfy{sf] åGåsf] ;d:of ljBdfg\ 5 egL klxrfg ug{ cfjZos 5 . o;} ;Gbe{df /fli6«o 
;ts{tf s]Gb|åf/f o; jif{ klg pBf]u If]qsf] ;]jf k|jfxsf] k|efjsfl/tf tyf cg'udgsf j:t'ut Pj+ 
p2]Zok/s ;"rs tof/ ug]{ k'gM kxn u/]sf] 5 . pBf]u If]qsf] ;]jf k|jfxsf] k|efjsfl/tf tyf 
cg'udgsf j:t'ut Pj+ p2]Zok/s ;"rs tof/ ug]{{ o; cg';Gwfgsf] k|d'v p2]Zo xf] . ctM pBf]u 
If]qdf ljBdfg\ l:ylt, ;d:ofsf h8 / To;sf] kl/0ffd tyf ;d:yf ;dfwfgfy{ rflng'kg]{ lg/f]wfTds 
pkfo / cfjZos cg'udg tyf d"NofÍgsf k2ltx¿df of] cg';GwfgnfO{ s]lGb|t ul/Psf] 5 .  
 
k|:t't cWoogsf] nflu cj;/ k|bfg ug]{ /fli6«o ;ts{tf s]Gb|k|lt d cfef/ k|s6 ub{5' . 
cWoog;DaGwL ;j]{If0fdf cGtjf{tf{ lbO{ k|ZgfjnL eg{ ;xof]u k'¥ofpg'x'g] pBf]u dGqfno, pBf]u 
ljefu / To; cGtu{tsf ljleGg lgsfox?, ljleGg ljifosf lj1 lzIffljb\, cy{zf:qL, sfg'gljb\, 
;dfh;]jL, /fhgLlt1,  kqsf/, lgdf{0f Joj;foLx¿ tyf ;]jfu|fxL ;j{;fwf/0f hgtfx¿sf] 
;xof]usf]nflu uf]/vsfnL dgsfdgf cWoog cg';Gwfg s]Gb| xflb{s cfef/ k|s6 ub{5 . 
 
o; cWoogsf] ;}4flGts k[i7e"ld / sfg'gL Joj:yf;DaGwL ljifodf k/fdz{ lbO{ pNn]Vo ;xof]u 
k'¥ofpg' x'g] dlxnf ljsf; ljefusf dxflgb]{zs >L /TgsfhL jh|frfo{Ho"k|lt d xflb{s s[t1tf JoQm 
ub{5' . To;} u/L o; cWoogdf ;xof]u k'¥ofpg' x'g] clwjQmf >L clGhtf vgfn wGojfbsf kfq 
x'g'x'G5 . ;fy} /fli6«o jftfj/0f tyf :jf:Yo cWoog s]Gb|, dgsfdgf lzIfs tflnd s]Gb| / o; 
cWoogdf ;+nUg ;Dk"0f{ 6f]nLnfO{ wGojfb lbg rfxG5' . gofF g]kfnsf] cfhsf] ablnFbf] /fli6«o /fhgLlt 
/ c;n zf;gsf] k|Tofe"lt u/fO{ :j:y / ei6frf/d'Qm ;dfhsf] kIfkf]if0f ug'{ k|d'v Ph]08fsf ?kdf 
/x]sf] 5 . o;sfnflu e|i6frf/sf ljleGg ¿kx¿dWo] ;'if'Kt¿kdf ;dfhnfO{ lk8f lbO/x]sf] lglxt 
:jfy{sf] åGåsf] ;d:ofnfO{ ;dod} klxrfg u/L o;sf] lg/fs/0fsf] pkfo yfNg' ;dosf] dfu xf] . ;fy} 
o; cg';Gwfg k|ltj]bgn] cf}FNofPsf pBf]u If]qsf] ;]jf k|jfxsf] k|efjsfl/tf tyf cg'udgsf j:t'ut 
Pj+ p2]Zok/s ;"rs4f/f cfjZos gLlt lgdf{0f ug{df /fli6«o ;ts{tf s]Gb| nufot ;Da4 ;/sf/L 
lgsfox?nfO{ ;xof]u k'Ug]5 eGg] ljZjf; lnPsf] 5' . 
  
 8f= dfwj clwsf/L 
 6f]nL k|d'v÷cWoIf 
 uf]/vsfnL dgsfdgf cWoog cg';Gwfg s]Gb| 
 ;fgf]l7dL, eQmk'/ 
 



 

ljifo ;"rL 
 

kl/R5]b ! kl/ro 
!=! k[i7e'ld ! 
!=@ p2]Zo @ 
!=# ck]lIft pknlAw  # 
 
kl/R5]b @ pBf]u ;DaGwL gLlt tyf ;+:yfut Joj:yf 
@=! g]kfn ;/sf/sf] pBf]u Joj;fo  gLlt -3/]n' tyf ;fgf  pBf]u_  $ 
@=@ pBf]u dGqfnosf] d'Vo sfo{x? $ 

@=# tLg jifL{o cGtl/d of]hgf -pBf]u tyf Jofkf/_ ^ 
@=$  pBf]u Joj;fo ;DaGwL sfg"gsf d'Vo k|s[ofx? ( 
  
kl/R5]b # pBf]u ;DaGwL cGt/f{li6«o dfkb08x? 
#=! pBf]u If]qsf] p2]Zo  @! 
#=@ If]qLo ;Demf}tfx? @@ 

 
kl/R5]b $ g]kfnsf] ;Gbed{f pBf]u If]qn] k|jfx ug'{ kg]{ ;]jf ;DaGwL ;d:ofx? 
$=! k[i7e'ld  @$ 
$=@ tTsfn rfNg' kg]{ sbdx? @% 
$=# e|i6frf/ / cg'lrt sfo{ ;DaGwdf b]lvPsf ;d:ofx? @^ 
$=$ ;d:ofsf sf/0fx? @& 
$=% /fli6«o ;ts{tf s]Gb|n] pBf]usf] If]qsf] ;]jf k|jfxdf ;'wf/ ug{ ;Sg] sfo{x?  @( 

 
 

kl/R5]b % /fli6«o ;t{stf s]Gb|4f/f cg'udg 
%=! cg'udgsf] p2]Zo  #! 
%=@ cg'udgsf ljifox?  #! 

 
kl/R5]b ^ /fli6«o ;ts{tf s]Gb|sf nflu cg'udg ;"rs 
^=! cfGtl/s 5fgljgsf nflu k"j{ tof/L #% 
 
cg'udg ;"rs #^ 
;Gbe{ ;fdu|L $^ 
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kl/R5]b ! 

kl/ro 

!=! k[i7e"ld 

g]kfnsf] at{dfg kl/jlt{t /fhgLlts ;Gbe{df sfg'gsf] zf;g / bLuf] ljsf; xfl;n u/L 
e|i6frf/d'Qm aftfj/0fdf kf/bzL{, hjfkmb]xL / lg:kIf tl/sfn] hgtfsf nflu ;]jf k|jfx ug'{ 
/fHo ;+oGqx?sf] klxnf] bfloTj xf] . d'n'ssf] ;fj{hlgs k|zf;gnfO{ hgd'vL, hjfkmb]xL, 
kf/bzL{, ;dfj]zL tyf hg;xeflutfd"ns agfO{ To;sf] k|ltkmn ;j{;fwf/0fnfO{ pknAw u/fpg, 
sfg"gsf] zf;g, e|i6frf/d'Qm / r':t k|zf;g, ljs]Gb|Ls/0f, cfly{s cg'zf;g tyf ;fj{hlgs 
sfo{ / ;|f]tsf] s'zn Joj:yfkg tyf c;n zf;gsf cfwf/e"t dfGotfnfO{ cfTd;ft\ u/L 
;j{;fwf/0fn] kfpg' kg]{ ;]jf l56f], 5l/tf] tyf sd vlr{nf] 9Ëaf6 kfpg] Joj:yf ;[hgf ug{, 
;'zf;g kfpg] gful/ssf] clwsf/nfO{ Jojxf/df ptf/L sfof{Gjogdf Nofpg, / k|zf;g 
;+oGqnfO{ ;]jfk|bfos ;+oGq tyf ;xhstf{sf] ?kdf ?kfGt/0f u/L d'n'sdf ;'zf;gsf] k|Tofe"lt 
lbg] ;DaGwdf sfg"gL Joj:yf ug{ ;'zf;g -Joj:yfkg tyf ;~rfng_ P]g, @)^$ lgdf{0f u/L 
sfof{Gjogdf NofPsf]5 . ctM ljleGg k|sf/sf ;fj{hlgs ;]jfx? h:t} zflGt ;'/Iffb]lv lnP/ 
6]lnkmf]g, ljh'nL, s[lif, :jf:Yo, vfg]kfgL, ;8s, oftfoft, pBf]u, >d tyf /f]huf/Lsf] If]qdf 
k|efjsfl/tf a9fP/ ;'zf;gsf] cg'e"lt lbnfpg' / hgtfsf] hLjg:t/ psf:g ;xof]uLsf] e"ldsf 
lgjf{x ug'{ d'Vo st{Jo x'g cfpF5 . ;fy} e|i6frf/ lgoGq0fsf nflu ljz]if1 k|fKt lgsfox?sf] 
:yfkgf u/L ltgLx?sf] dfWodaf6 hgtfsf nflu ;]jf k|jfxdf sfo{/t lgsfox?sf] 
sfdsf/jfxLaf/] cWoog, cg';Gwfg, canf]sg, cg'udg / lgu/fgL ug]{ sfo{df tbf?vtfsf 
;fy kl/rfng u/L g]t[TjbfoL e"ldsf lgjf{x ug'{ klg Tolts} h?/L 5 . 

d'n'ssf] ;fdflhs cfly{s ljsf;sf] ultnfO{ tLa|tf lbg hgzlQmsf] ljsf;nfO{ klxnf] 
k|fyldstfdf /fVg'' kg]{ x'G5 . u'0f:t/Lo hgzlQm d'n'ssf] ljsf;sf nflu klxnf] k"jf{wf/ xf] . 
g]kfn ;/sf/n] b]zsf] hgzlQmnfO{ gofF k|ljlw / ahf/ ;'xfpFbf] u'0f:tl/o j:t' pTkfbg u/L 
:jb]zL tyf ljb]zL ahf/df cfoft lgof{t ug'{ klxnf] cfaZostfsf ?kdf klxrfg u/]sf] 5 .1 
o;sf nflu d'n'snfO{ cf}Bf]uLs/0f ug'{ klxnf] k|fyldstf xf] . 

ha;Dd s[lif If]qdf /x]sf] lge{/tfnfO{ 36fO{ d'n'sdf ljBdfg a]/f]huf/L, cw{ a]/f]huf/L / ul/jL 
Go"lgs/0f u/L cf}Bf]lus/0fsf] lbzfdf ult lng ;ls+b}g tj;Dd ck]lIft cfly{s j[l4b/ xfl;n 
x'g] 5}g eGg] cfd dfGotf /x]sf] 5 . e"–kl/j]li7ttf, ;fF3'/f] ef}lts k"jf{wf/, ;fgf] cfGtl/s 
jhf/ To;dfly /fhg}lts cl:y/tf / ;fdflhs–cfly{s lje]b / zf]if0faf6 l;lh{t åGåsf sf/0f 
g]kfndf ljutsf jif{x¿df cf}Bf]lus/0fn] ultlng ;s]g . cGt/f{li6«o ahf/df pRr k|lt:kwf{ / 
ljsl;t /fi6«x¿sf] kIfkft k"0f{ Jojxf/n] :jb]zL pBf]ux¿nfO{ df/ k/L Jofkf/ ;Gt'ng / 
e'QmfgL ;Gt'ngdf c;/ k/]sf] t 5+b}5, :jb]zL pTkflbt a:t'df u'0f:t/sf] x|f;, pGgt k|ljlw / 
bIftfsf] cefj, ljb]zL a:t'x¿sf] clgolGqt af8Ln] pBf]u If]q km:6fpg ;ls/x]sf] b]lv+b}g . 

gLltut :yfoLTj gx'g', sfg"gL hl6ntf / c;'/Iff, k|s[ofut 9Lnf;':tL, k"FhLsf] ckof{Kttf 
cltjfbL kof{oj/0fLo ;+/If0f ;f]rn] clxn] pBf]u If]qsf] ljsf;df yk r'gf}tL l;h{gf u/]sf] 
dzz'; ul/Psf] 5 . 

                                                 
1 g]kfn ;/sf/, /fli6«o of]hgf cfof]u, @)^$, tLg aif]{ cGtl/d of]hgf -@)^$÷^%–@)^&÷^*_, k[i7 @#&  
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ljz]if u/L zflGt ;Demf}tf kl5 ;'lw||Fb} uPsf] /fhg}lts jftfj/0f, k"j{ klZrd / pQ/ blIf0f 
/fhdfu{ tyf ;xfos dfu{ lgdf{0fsf] gLlt, WTO, BIMSTEC/SAFTA cflb ax'kIfLo / 
If]qLo ;+u7gx¿sf] ;b:otf, ;"rgf k|ljlwdf ljsf;, l5d]sL d'n'sx¿sf] tLj| cfly{s ljsf; / 
j}b]lzs nufgLsf] a9\bf] ;+efJotf cflbnfO{ g]kfnsf] cf}Bf]lus ljsf;sf nflu cj;/ x'g ;Sg] 
l:ylt klg 5 . ;f]xL cj;/nfO{ klxrfg u/L d'n'ssf] cf}Bf]lus/0fnfO{ cuf8L a9fpg] lbzftkm{ 
tLg jifL{o cGtl/d of]hgfn] lgDg nIf k'/f ug]{ elg kl/df0ffTds nIf tf]s]sf] 5 M 

• jflif{s ;/b/ ^=# k|ltztsf b/n] cf}Bf]lus a[l4b/ xfl;n ug]{ . 
• cfGtl/s cf}Bf]lus nufgL ?=!@ cj{ tyf a}b]lzs nufgL ?=#=% cj{ u/L aflif{s ?= 

!%=% cj{sf b/n] sl/j ?= $& ca{ nufgL ug]{ . 
• cf}Bf]lus If]qdf yk !,%),))) -7'nf pBf]u tkm{ %) xhf/ n3' 3/]n' tyf ;fgf pBf]u 

tkm{ ! nfv ;d]t_ l;h{gf ug]{ . 

Ps bzssf] åGå kZrft d'n'sdf zflGt :yfkgf ePsf] 5 . ;d;flos /fhgLltn] gofF sf]N6] 
km]/]sf] 5 . ;fdGtjfbL caz]ifx? x6fO{ nf]stflGqs k4ltdf zf;g ;~rfng ug]{ kl/j]zsf] 
lgdf{0f x'g nfu]sf] 5 . PsfTds /fhtGqaf6 ;+3Lo u0ftGqsf] cawf/0ffdf /fhg}lts l:y/tf 
sfod /fVg] cEof; ul/+b} 5 . cf}Bf]lus zflGt sfod x'+b} hfg] ck]Iff /flvPsf] 5 . cfly{s 
;fdflhs ultljlwx? cj :jtM kl/rfng x'g] 5g\ eGg] ljZjf;  lnOPsf] 5 . tyflk, cGt/f{li6«o 
:t/d} t]nsf] a9\bf] d"Non] cf}Bf]lus/0fsf] lbzfdf lrGtf ylkPsf] 5 . k|lts'ntfsf jfjh'b klg 
d'n'sdf :jb]zL tyf a}b]lzs nufgLsf] aftfa/0f cg's'n aGb} uPsf] 5 . g]kfnLx? cg'zfl;t / 
kl/>dL 5g\ . t'ngfTds ?kdf g]kfnL >d cGt/f{li6«o ahf/df ;:tf] 5 . a9\bf] a}b]lzs 
/f]huf/Ln] g]kfnsf] k|ltJolQm cfo j[l4 x'g] dfq xf]Og ls eljiodf ljb]zL e"ldsf] cg'ejaf6 
:b]znfO{ brain gain sf] nfe ldNg] klg cfzf /fVg ;lsG5 . 

pBf]u If]qdf k|fKt cj;/x?nfO{ clwstd ;b'kof]usf nflu ;f] If]qdf cfa4 ;/sf/L÷;fj{hlgs 
tyf lghL If]qsf ljleGg lgsfo, k|lti7fg / Jofkfl/s kmd{÷sDkgLx?n] /0fgLlts sfo{of]hgfx? 
lgdf{0f ul/ ;f]xL cg'?k k|efjsf/L ?kdf sfo{fGjog ug'{ kg]{ cfaZostf Psflt/ 5 eg] csf]{lt/ 
o; If]qdf kf/blz{tf / hjfkmb]xLtf a9fO{ e|i6frf/ / clgoldttf x'g glbg /fli6«o ;ts{tf 
s]Gb| h:tf] lgu|fgL /fVg] lgsfon] cGo ;Da4 lgsfox?nfO{ a]n}df ;r]t ug{ u/fpg cg'udg 
tyf d"NofÍg ug]{ kl/kfl6 a;fnL ;f] sf] nflu s]xL ;"rsx?sf] lgdf{0f ug{ klg Tolts} cfjZos 
5 . 

oxL p2]Zo kl/k"lt{sf nflu /fl6«o ;ts{tf s]Gb|sf] k|of]hgsf lgldQ of] æ;fj{hlgs ;]jf k|jfxdf 
pBf]u  If]qsf] k|efjsfl/tf clej[l4sf] nflu cg'udg ;DaGwL ;"rsÆ tof/ ul/Psf] xf] . 

@= p2]Zo  

pBf]u If]qjf6 k|bfg x'b} cfPsf] ;]jf k|jfxdf e|i6frf/ / clgoldttfsf] b'ik|efj Go"lgs/0f ug{ 
cg'udgsf j:t'ut Pj+ p2]Zok/s ;"rs lgdf{0f ug]{ .    

pk/f]Qm p2]Zo k|fKtLsf nfuL] lgDgcg';f/ sfo{ ug]{ M 
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-s_  pBf]u  If]qsf] ;]jf k|jfx ;DaGwdf cGt/fli6«o :t/df k|rngdf /x]sf dfkg ;"rsx?sf] 
ljZn]z0f ug]{ . 

-v_  g]kfndf pBf]u  If]qsf] ;]jfsf] k|jfxdf e|i6frf/ / clgoldttfsf] b[li6sf]0fjf6 b]lvPsf 
sld sdhf]/Lx?sf] ljZn]if0f ug]{ . 

-u_ e|i6frf/ / clgoldttf Go"lgs/0f ug{ /fli6«o ;t{stf s]Gb|nfO{ k|fKt sfd st{Ao clwsf/ 
cg'?k cg'udg lg/LIf0f / lgu/fgLsf k|s[lt If]q :j?k lgwf{/0f u/L To;sf j:t'k/s / 
p2]Zok/s ;"rsx? tof/ ug]{ .  

-3_  cg'udg sfo{df ;+nUg /fli6«o ;t{stf s]Gb|sf sd{rf/Lx?sf] Ifdtf clea[l4 ug{ ;'emfjx? 
k|:t't ug]{  . 

-ª_  /fli6«o ;t{stf s]Gb|jf6 x'g] cg'ugdf Ps?ktf Nofpg cg'udg k|ltj]bgsf] 9fFrf lgwf{/0f 
ug]{ . 

#= ck]lIft pknJwL 

;"rs tof/Lsf] k|lqmofdf /fli6«o cGt/fli6«o k|rngdf /x]sf dfGotfx?sf] cWoogsf ;fy;fy} 
o; ;DaGwL gLlt, sfg"gx?, cGo ;fdu|Lx?sf] cWoog u/L :t/Lotf k|bfg ul/Psf] 5 . o;sf] 
tof/Lsf qmddf ;DalGwt kbflwsf/Lx? tyf ljz]if1x?;++u 5nkmn u/L k|fKt /fo / 
;'emfjx?nfO{ klg k|fKt cfwf/ dflgPsf] 5 . 

o;df pNn]v ul/Psf ;"rsx? lgZkIftf (Procedural Fairness), ljZj;lgotf 
(Confidentiality), ;doa4tf (Tmeliness), kf/blz{tf (Transparency), hjfkmb]lxtf 
(Accountability), clen]va4tf (Record Keeping), ;dtf, ;dfgtf / ;fdflhs Gofo 
(Equity, Equality and Social Justice), ldtJooL (Cost-effective), k"0f{tf (Holistic) 
nufotsf d"ne"t l;4fGtx?df cfwfl/t 5g\ . oL ;"rsx? sfof{Gjog of]Uo (Implementable) 
x'g]5g\ eGg] ljZjf; lnOPsf] 5 . 
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kl/R5]b @ 

pBf]u ;DaGwL gLlt tyf ;+:yfut Joj:yf 
@=! g]kfn ;/sf/sf] pBf]u ;DaGwL gLlt tyf sfo{qmd 
b]zsf] cf}Bf]lusLs/0fsf] k|of;df lghL If]qn] k|d'v e"ldsf lgjf{x ug]{ jftfj/0fsf] l;h{gf ug]{ 
l;nl;nfdf ;/sf/L If]qsf pBf]ux?nfO{ qmdzM lghLs/0f ub}{ nfg] / lghL If]qdf :yfkgf ePsf 
pBf]ux?nfO{ /fli6«os/0f gug]{, lghL If]qdf :yfkgf ePsf] pBf]usf] pTkfbg d"Nodf v'nf 
k|lt:kwf{Tds l:ylt l;h{gf ug'{ afx]s s'g} x:tIfk gug]{, cy{tGqnfO{ cfjZos kg]{ t/ lghL 
If]q cu|;/ gePsf If]qdf cfjZostf cg';f/ ;'?df ;/sf/L k|of;df :jb]zL jf ljb]zL ;+o'Qm 
nufgLdf pBf]ux? :yfkgf ug]{ / kl5 tL pBf]ux?nfO{ lghL If]qdf lghL If]qnfO{ g} 
x:tfgfGt/0f ub}{ hfg] egL g]kfn ;/sf/n] gLlt cjnDjg u/]sf] b]lvG5 . g]kfn ;/sf/sf] 
cfBf]lus gLltsf d'Vo a'+bfx? lgDgfg';f/ 5g\ M 

• lghL If]qnfO{ cfjZo k|f]T;fg / ;xof]usf] dfWodaf6 cf}Bf]lus pTkfbgdf j[l4 Pj+ 
lj:tf/ u/L s'n ufx{:y pTkfbgdf pBf]u If]qsf] of]ubfgdf clej[l4 ug]{ . 

• ;fgf tyf 3/]n' pBf]u / n3' pBdsf] dfWodaf6 u|fld0f If]qdf :j/f]huf/L tyf 
/f]huf/Lsf cj;/x? l;{hgfu/L u|fld0f hgtfsf] cfo / s|ozlQm j[l4 ub} ul/aL 36fpg 
d2t ug]{ . 

• t'ngftTds nfesf If]qdf a9LeGbf a9L ljb]zL nufgL tyf pko'Qm k|ljlw leq\ofO{ 
cf}Bf]lus k|lt:kwf{Tds Ifdtfsf] clej[l4 ug]{ . 

• lghL If]qsf] pRrtd ;xeflutf jfl0fHo If]qnfO{ pbf/, k|lt:kwf{ Pj= ahf/d'vL agfO{ 
cfGtl/s Pj+ jfÅojofkf/jf6 k|fKt k|ltkmnnfO{ hg:t/df k'–ofpg] tyf cfoftnfO{ 
cf}Bf]lus ljsf;;+u cfj4 ub}{ lgof{t k|j4{gdf hf]8 lbO{ s'n ufx{:y pTkfbgdf o;sf] 
of]ubfg a9fpb} n}hfg] . 

• lghL If]qsf] dfWodaf6 lgoldt / ;j{;'ne ?kdf cTofjZos j:t'x?sf] cfk"lt{ ug]{ . 

• j:t' jf ;]jfsf] cfk'lt{ d"No / u'0f:t/sf] k|efjsf/L cg'udg u/L cTofjZos j:t'x?df 
x'g] sfnf] jhf/L / s[lqd cefjnfO{ lgoGq0f ub}{ pkef]UQmsf] lxt ;+/If0f ug]{ . 

• vfB ;'/Iffsf] cfjZos Joj:yf ldnfpg] . 

@=@ pBf]u dGqfnosf] d'Vo sfo{x? M 
g]kfn ;/sf/sf] sfo{ljefhg lgodfjnL cg';f/ pBf]u, jfl0fHo tyf cfk"lt{ dGqfnon] ug]{ d'Vo 
sfdx? lgDg cg';f/ 5g\ MM 

1= pBf]u, jfl0fHo / cTofjZos j:t'x?sf] cfk"lt{ ljifos gLlt, of]hgf tyf sfof{Gjog,  

2= vfgL tyf vlgh kbfy{ cGj]if0f ;DaGwL gLlt, of]hgf, tyf sfof{Gjog ;DaGwL,  

3= vfgL tyf vlgh ljsf; ljifos cWoog, tfnLd, cGj]if0f tyf ;e]{If0f ;DaGw 

4= ;/sf/L If]qdf cf}Bf]lus sfo{ ;DaGwL,  

5= cf}Bf]lus ;+3 ;:yf ;DaGwL,  
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6= cf}Bf]lus If]qx? ;DaGwL,  

7= cf}Bf]lus lgof]ux? ;DaGwL,  

8= cGt/f{li6«o tyf If]qLo cf}bf]lus ;+:yfx?;+u ;Dks{ ;DaGwL,  

9= j}b]lzs nufgL k|j4{g ;DaGwL,  

10= 3/]n' tyf u|fld0f ;Lk / pBf]u ;+/If0f / k|j4{g ;DaGwL,  

11= 3/]n' tyf gfk tf}n / u'0f:t/ lgwf{/0f ;DaGwL,  

12= cf}Bf]lus nufgL k|j4{g ;DaGwL,  

13= pBf]u jfl0fHo tyf cfk"lt{ ;DaGwL lgud, ;+:yfg / sDkgLx? ;DaGwL,  

14= pTkfbsTj j[l4 ljifos gLlt tyf sfo{qmd ;DaGwL,  

15= cf}Bf]lus tyf jfl0fHo k|j4{g / ;+/If0f ;DaGwL,  

16= hgzlQmsf] ljsf; tyf tflnd, cGj]if0f tyf ;j]{If0f ;DaGwL, 

17= k]6]G6 l8hfOg / 6«]8dfs{ ;DaGwL, 

18= sDkgL k|zf;g ;DaGwL , 

19= cf}Bf]l;us tyf jfl0fHo k|j4{g ;DaGwL, 

20= k|ljlw ljsf; / k|ljlw x:tfGt/0f ;DaGwdf, 

21= cfGtl/s tyf cGt/fli6«o Jofkf/ ljifos cWoog, cg';Gwfg / ;e]{If0f ;DaGwL,  

22= cfoft lgof{t Jofkf/ ljifos gLltut lg0f{o / cGt/fli6«o Jofkf/x? ;~rfng ;DaGwL, 

23= ;/sf/L tyf ;fj{hlgs Jofkf/sf] ;~rfng ;DaGwL, 

24= jfl0fHo / kf/jfxg ;DaGwL ;GwL, ;Demf}tf, l4kIfLo cGt/ ;/sf/L jfl0fHo jftf{ / 
tT;DaGwL ;dLIff ;DaGwL, 

25= /fli6o, If]qLo, cGt/fl{i6«o jfl0fHo / kf/jfxg ;DaGwL ;"rgfx?sf] ;+sng, ljZn]if0f, 
;"rgfsf] cfbfg k|bfg, 

26= cfGtl/s tyf cGt/f{li6«o Jofkf/ ;+rfngsf nflu ljleGg kl/jxgsf ;fwgx? ;DaGwL 
cWoog, ;e]{If0f / sd vlr{nf] kl/jxg Joj:yf ;DaGwL,   

27= vfB j:t'x?sf] cfk"lt{ ;DaGwL gLlt / sfof{Gjog ;DaGwL,  

28= cTofjZos j:t'x?sf] cfk"lt{ u'0f:t/ ;DaGwL,  

29= ;j{;fwf/0f hgtfsf] nflu cTofjZosLo pkef]Uo kbfy{x?sf] lgoldt / ;Gt'lnt 
cfk"lt{ Joj:yf ldnfpg], 

30= /fli6«o, If]qLo, cGt/f{li6o cfk"lt{ ;DaGwL ;+3 ;:yfx?;+usf] ;Dks{ / ;dGjo ;DaGwL,  

31= ahf/ Joj:yf / d"No ;'kl/j]If0f ;DaGwL, 

32= lgdf{0f ;fdfu|Lx? / cTofjZos pkef]Uo j:t' cfoft ;DaGwL,  

33= pkef]Qmf xs lxt / clwsf/sf] ;+/If0f ;DaGwL . 
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If]qx?   

!_ 3/]n' tyf ;fgf pBf]u k|lzif0f s]Gb| 

@_ cf}Bf}lus Joj;fo ljsf; k|lti7fg 

#_ e'–j}1flgs  ;j]{If0f tyf cg';Gwfg cfof]hf  

$_ vlgh cGj]if0f tyf ljsf; cfof]hgf  

%_ jftfj/0fLo If]q ;xof]u sfo{qmd  

^_ /fli6«o e'sDk dfkg s]Gb| 

&_ cf}Bf]lus tYofª k|0ffnL ;'wf/ cfof]hgf  

*_ k]6«f]lnod cGj]zif0f cfof]hf   

3/]n' tyf ;fgf pBf]ux?sf] ljsf; ;ldlt sfd 

♦ ljleGg d'n'sx?;+u b'OkIfLo pBf]u ;Demf}tf, 

♦ cfk|jf;;DaGwL cGt/fli6«o ;Ë7g (IOM) sf] ;b:otf, 

♦ ljljw ljwfdf Jofj;foLs tyf ;Lk ljsf; tfnLd, 

♦ pBf]u  sfof{nox?af6 /f]huf/L;DaGwL ;"rgf ;+sng / k|jfx, 

♦ pBf]u  tyf /f]huf/ k|j4{g ljefusf] cfGtl/s sfo{ ;~rfng sfo{ljlw, @)^) th'{df 
/ sfof{Gjog, 

♦ a}b]lzs /f]huf/ ;DaGwL cfGtl/s sfo{ ;~rfng sfo{ljlw, @)^) th'{df / sfof{Gjog, 

♦ ;fdflhs ;fe]mbf/sf nflu k|lzIf0f sfo{qmd, 

♦ Joj;fohGo ;'/Iff tyf :jf:Yo If]qdf cg';Gwfg ;xof]u, 

♦ cf}Bf]lus k|lti7fgx?df gd'gfx? ;+sng / /fli6«o dfkb08 lgwf{/0f, 

♦ s[lif tyf u}/s[lif If]qsf nflu Go"gtd Hofnfb/ lgwf{/0f . 

@=# tLg jifL{o cGtl/d of]hgf -pBf]u tyf Jofkf/_ 
pBf]u Joj:yfkg / /f]huf/ k|a4{g ;DaGwdf tLg jifL{o cGtl/d of]hgfdf lgDg cg';f/ pNn]v 
ul/Psf] 5 .  

bL3{sfnLg ;f]r  

:jb]zL tyf ljb]zL pBf]u Joj;fo k|lt:kwf{ ug{ ;Sg] u'0f:t/Lo j:t'sf] pTkfbgaf6 Jofkf/ 
Joj:fodf  cj;/x? l;h{gf ug'{sf ;fy} lje]b/lxt, ;'/lIft, dof{lbt / :j:y sfd ug]{ 
jftfj/0f k|bfg u/L /fli6«o cy{Joj:yfsf] ;'b[9Ls/0f / ul/jL lgjf/0fdf of]ubfg k'¥ofpg] 
bL3{sflng ;f]r /x]sf] 5 . 
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p2]Zo 

1 pBf]u If]qsf gLltut, ;+:yfut tyf cfwf/e"t ;+/rgfsf] ljsf; u/L ;jn cf}Bf]lus 
jftfj/0fsf] l;{hgf ug]{  . 

2 n3', 3/]n' tyf ;fgf pBf]usf] dfWodaf6 ;fdflhs ;dfa]zLs/0fdf hf]8 lbb} ul/aL 
lgjf/0fdf ;xof]u k'–ofpg] . 

3 lghL If]q;Fusf] ;fem]bf/Ldf cf}Bf]lus pTkfbgdf a[l4 u/L /fli6«o cfodf pBf]u If]qsf] 
of]ubfg a9fpg] . 

4 g]kfnnfO{ ;'/lIft, cfsif{s / jftfj/0f d}qL nufgL :ynsf] ?kdf ljsf; ug]{  

pBf]u;DaGwL /0fgLlt  

 ljZjJofkLs/0fsf] kl/k|]Iodf cf}Bf]lus k|lt:kwf{nfO{ Jojl:yt ug{ kl/dflh{t gLlt tyf 
sfg'gsf] th'{df ug]{  . 

 lghL tyf ljb]zL nufgLsf] ;xefuLtf cf}Bf]lus k"jf{wf/sf] ljsf; / lj:tf/ ug'{sf 
cltl/Qm cf}Bf]lus ;DklQsf] ;+/If0f;DaGwL Joj:yfnfO{ ;'b[9Ls/0f ug]{   . 

 pBf]usf] :yfkgf, ;~rfng / alxu{dg -Exit_ ;DaGwL ;/n k|lqmofsf] Joj:yf ug]{ .  

 ef}lts k"jf{wf/ / cGo ;]jf ;xh ?kdf pknAw u/fpg æPsn ljGb' ;]jf s]Gb|Æ sf] 
:yfkgf ug]{ . 

 ljleGg lhNnfx?df ;~rfng ul/g] n3', 3/]n' tyf ;fgf pBf]u ;+u ;DaGwLt tfnLd 
sfo{qmdx?df dlxnf, blnt, cfbLjf;L, hghflt, ul/a Pj+ lk5l8Psf ju{ / åGå 
kLl8tx?sf] ;xeflutf ;'lglZrt ug{ 5Gff}6 ;+oGqnfO{ k|efjsf/L t'Nofpg] . 

 clt ljkGg ju{ / ;fdflhs ?kdf alx:s[t ;d"x, tyf blnt, dlxnf, dw];L, d'l:nd, 
cfbLjf;L hghftL, pTkLl8t, ckfËsf] ;+nUgtf ePsf] n3' tyf k/Dk/fut 3/]n' pBf]usf] 
x?sf] k|a4{g ug]{ . 

3/]n' pBf]u 

n3' k/Dk/fut 3/]n' tyf ;fgf pBf]ux?sf] ljsf;df ;xof]u k'¥ofpg Ifdtf ljsf;sf 
sfo{qmdx? ;~rfng ug]{ . 

• pBdzLn agf}, o'jf a]/f]huf/ 36fcf} / Ps ufpF Ps pTkfbg gf/fnfO{ /f]huf/ k|a4{g  
cleofgsf] ?kdf ;~rfng ug]{  . 

• t'ngfTds nfe / k|lt:k|wf{Tds Ifdtf /x]sf pBf]u If]qsf] klxrfxg ug]{ . 

• lgsf;Ld"ns  pBf]usf] nflu ;+efJo :ynx?df ljz]if cfly{s If]qx? (Special Economic 
Zone) sf] :yfkgf u/L :jb]zL Pj+ ljb]zL nufgL cfslif{t ug]{ .  

• k"lhF ahf/sf] ;d'lrt ljsf;4f/f cf}Bf]lus nufgL k|j4{g ug]{ . 

• :yflgo ;|f]t / ;fwfgsf] pkof]u u/L cfoft k|lt:yfkg ug]{ pBf]ux?df nufgL a9fpg 
nufgLsf] pko'Qm jftfj/0f l;{hgf ug{] . 

• u}/ cfjf;Lo g]kfnLsf] nufgL nufot j}bl]zs nufgLnfO{ Jofks ?kdf d'n'sleq leqfpg] . 
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• cf}Bf]lus cGt{;DaGWf (Industrial Linkages) a9fO{ cf}Bf]lus ljsf;df ultzLntf Nofpg 
;3fpg] / pRr k|fyldstf tyf k|fyldstfsf pBf]ux?sf] klxrfg u/L nufgL  k|j4{g  ug]{ . 

• lbuf] cf}Bf]uLs/0fsf nflu jftfj/0f d}qL cjwf/0ffnfO{ k|f]T;fxg Pj+ ;3fp k'¥ofpg] . 

k|d'v sfo{qmdx? 

 sDkgL k|zf;gnfO{ ;/n / ;xh agfpb} ;;gf k"hL+x?sf] k"hL+ ahf/df k|j]z ;xh t'Nofpg 
If]qLo:t/df sfof{no :yfkgf ul/g]5 . 

 ul/aL lgjf/0fsf] nflu n3' pBd ljsf;nfO{ b]zsf] &% j6} lhNnfdf k'¥ofO{g] . 

 lk5l8Psf dlxnf, blnt, cfbLjf;L, hghftL, dw];L, åGå kLl8t tyf lj:yflktx?sf nflu 
;Lkd'ns, cfod'ns, tyf /f]huf/d"ns sfo{qmdx? ;~rfng ul/g]5 . 

 pBf]u Joj;fo ug{ OR5's tyf ;+efJo pBdLx?, pBf]u Joj;fodf ;+nUg pBdLx?, pBf]u 
Joj;fo ;+nUg ;+3 ;:yfx?sf] nflu cfjZos kg]{ ljleGg sfo{qmdx?sf] h:t} gofF tyf n3' 
Joj;fo l;{hgf tflnd, Joj;fo Joj:yfjg tflnd, k|lzIfs k|lzIf0f, k/fdz{ ;]jf tyf 
pBf]u Joj;fo;DagwL vf]h  cg';GwfgfTds sfo{qmdx? ;~rfng ul/g]5 . 

 d'n'ssf] &% j6} lHfNnfdf *) xhf/ hgfnfO{ :jb]zL tyf a}b]]lzs /f]huf/d'ns ;Lk ljsf; 
tflnd k|bfg ug]{ u/L k|fljlws lzIff tyf Joj;foLs tflnd  (CTEVT) cGt{ut :jLs[t e} 
cfPsf] /f]huf/sf nflu ;Lk ljsf; kl/of]hgf, 3/]n' tyf ;fgf pBf]u sfof{no / 3/]n' tyf 
;fgf pBf]u ljsf; ;ldlt dfkm{t yk ;Lk tyf pBdzLntf / Joj:yfksLo Ifdtf ljsf; 
sfo{qmdx? ;~rfng ug]{ . 

 :yfgLo ;|f]t / ;fwg kl/rfng u/L :yfgLo lgsfo;Fusf] ;dGjodf lhNnfsf ljleGg 
;+efJo :yfgx?df u|fdL0f ljsf; pBd s]Gb| tyf cf}Bf]lus u|fd :yfkgf ug{ k|f]T;fxg 
ul/g]5 . 

 xfn ;~rfngdf /x]sf 3/]n' tyf ;fgf pBf]u shf{ sfo{qmdsf] s]xL ;|f]t ;d]t :yfgfGt/0f 
u/L :yfgLo lgsfo ;d]tsf] ;xof]udf :yfgLo:t/df u|fld0f pBd ljsf; sf]if :yfkgf 
ul/g]5 . / ;f] sf] nflu lgb]{lzsf th'{df u/L sf]if ;~rfng ug]{ Joj:yf ldnfO{g]5 . 

 ;Lk ljsf; tflnd k|fKt k|lzIffyL{x?nfO{ tTsfn pTkfbg sfo{df ;+nUg u/fpg k|f]T;fxg 
:j?k lglZrt k"+lh, sRrf kbfy{ / d]lzg cf}hf/sf] ;'ljwf pknAw u/fO{Gf] 5 . pTkfbg 
sfo{df ;+nUg eP kZrft klg lgz'Ns k|fljlws tyf k/fdz{ ;]jf, ahf/Ls0f, / cGo  
Joj:yfksLo ;]jfx? yk k|efjsf/L?kdf k|bfg ul/g]5 .  

 :jb]zL pTkfbgnfO{ k|f]T;fxg ug{ x:txnf u|fd, pBf]u u|fdsf] ljleGg If]qdf qmdzM ljsf; 
ub}{ nlug]5 . 

 /fl6«o:tsf] sNof0fsf/L sf]ifsf] k|fawfgnfO{ k|efjsf/L agfO{ ;fdflhs ;'/Iffsf sfo{qmdx? 
;~rfng ug]{, ;fdflhs ;'/Iff sf]ifsf] :yfkgf ug]{ ;fy} cgf}krfl/s If]qdf ;fdflhs aLdf 
tyf n3' ljQ sfo{qmdx? 6«]8 o'lgogsf] ;xsfo{df ;~rfng ug]{ . 

ck]lIft pknlAwx?  

• ^$&!^ hgf JolQmx?n] Jofj;flos, ;Lk ljsf; / pBdzLntf ljsf; tflnd k|fKt u/L 
/f]huf/L tyf :j/f]huf/Ldf nfu]sf x'g]5g\ . 
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• Joj;fohGo ;'/Iff tyf :jf:Yodf ;'wf/ tyf ;fdflhs ;'/Iffsf sfo{qmd dfkm{t sfdbf/ 
tyf kl/jf/x?sf] ul/jL / hf]lvddf sdL cfpg]5 . 

• ;+:yfut Joj:yfdf ;'wf/sf ;fy} k|lzlIft / ;Lko'QmhgzlQm j}b]lzs /f]huf/df hfg] 
ePsf]n] phLx?sf] ;'/Iff / ljk|]if0ff j]l4 x'g]5 . 

• sfdbf/x?sf] xs clwsf/sf] +;+/If0f, >d k|zf;g / ;]jf k|zf;g k|efjsf/Ltf Pj+ cf}Bf]lus 
;DaGwdf ;'wf/ cfpg]5 . 

• j}b]lzs /f]huf/df uPsf g]kfnLn] /fHosf] tkm{af6 kIfkf]if0f ul/Psf] cg'e't u/]sf x'g]5g\ . 

cg'udg tyf hf]lvdx? 

• gLltut lg/Gt/tf /xg] . 

• cGt/fli6o ahf/df x'g] ;+efljt ptf/ r9fa . 

• zfGtL ;'/Ifsf] l:ylt ;'b9 . 

• ljleGg lgsfo jLr plrt ;dGjosf] l:ytL /xg]  . 

• lghL If]q tyf pkef]Qmf ju{sf] tTk/tf  

@=$ pBf]u Joj;fo ;DaGwL sfg"gsf d'Vo k|s[ofx? 

pBf]u btf{ k|s[of 
pBf]u btf{ sf nflu cfj:os k|s[ofx? af/] lgDg tflnsfdf k|:t't ul/Psf]5 . 

s_ cg'dlt tyf btf{ zfvf 

qm=;+= ;]jfsf] ljj/0f cfjZos sfuhftx? 
! pBf]u cg'dlt != pBf]u cg'dlt kmf/fd cg';"rL ! df pNn]lvt km/\Dof6 

cg';f/sf] æsÆ kmf/fd 
@= pBf]usf] kl/of]hgf 
#= sDkgL ePdf sDkgL btf{ k|df0f kq, :jLs[t k|jGwkq 

tyf lgodfjnLsf] k|dfl0ft k|ltlnlk 
$= ;+rfns-x?_sf] gful/stfsf] k|df0fkqsf] k|dfl0ft 

k|ltlnlk 
%= jftfj/0f ;DaGwL :jLs[t k|ltj]bg -cfjZostfg';f/ 

IEE jf EIA_ 
^= d]lzg/L tyf sRrf kbfy{sf] ljj/0f 5'§} k]hdf pNn]v 

u/L k]z u/]df klg dfGo x'g]5  
 

@ pBf]u btf{ -g]kfnL 
nufgLstf{sf] xsdf_ 

!= pBf]u btf{ kmf/fd -cg';"rL ! df pNn]lvt km/\Dof6 
cg';f/sf] æsÆ kmf/fd_ 

@= pBf]usf] :sLd 
#= sDkgL ePdf sDkgL btf{ k|df0f kq, :jLs[t k|jGwkq 

tyf lgodfjnLsf] k|dfl0ft k|ltlnlk 
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qm=;+= ;]jfsf] ljj/0f cfjZos sfuhftx? 
$= ;fe]mbf/L kmd{ ePdf sa'lnotgfdf 
%= ;+rfns-x?_sf] gful/stfsf] k|df0fkqsf] k|dfl0ft 

k|ltlnlk 
^= jftfj/0f ;DaGwL :jLs[t k|ltj]bg -cfjZostfg';f/ 

IEE jf EIA_ 
# pBf]u btf{ -ljb]zL 

nufgLstf{sf] xsdf_ 
!= pBf]u btf{ kmf/fd -cg';"rL ! df pNn]lvt km/\Dof6 

cg';f/sf] æsÆ kmf/fd_ 
@= pBf]usf] kl/of]hgf 
#= sDkgL ePdf sDkgL btf{ k|df0f kq, :jLs[t k|jGwkq 

tyf lgodfjnLsf] k|dfl0ft k|ltlnlk 
$= ;fe]mbf/L kmd{ ePdf sa'lnotgfdf 
%= ;+rfns-x?_sf] gful/stfsf] k|df0fkqsf] k|dfl0ft 

k|ltlnlk 
^= jftfj/0f ;DaGwL :jLs[t k|ltj]bg -cfjZostfg';f/ 

IEE jf EIA_ 
&= ljb]zL nufgL :jLs[lt kq 

$ pBf]usf] l:y/ k"FhL÷Ifdtf 
j[l4÷p2]Zo yk÷zfvf 
pBf]u btf{ 

!= cg';"rL @ df pNn]lvt km/\Dof6 cg';f/sf] ævÆ kmf/fd 
@= pTkfbg ljj/0f 
#= :jLs[t, yk tyf yk kl5 x'g] Ifdtf / k"FhLsf] 

t'ngfTds ljj/0f 
$= jftfj/0f ;DaGwL :jLs[t k|ltj]bg -cfjZostfg';f/ 

IEE jf EIA_ 
% ljB't zlQm j[l4 != hl8t ljB't zlQmsf] k|df0f 

@= :jLs[t d]lzg/L ljj/0f 
^ w/f}6L /sd lkmtf{ != pBf]u ;+rfngdf cfPsf] cflwsfl/s k|dfofkq 

@= w/f}6L hDdf u/]sf] /l;bsf] bf];|f] k|lt 
#= pBf]u ;+rfngsf] cflwsfl/s k|df0f -:yfgLo cfGtl/s 

/fh:j sfof{nosf] kq jf pBf]u ljefuaf6 ePsf] 
:ynut lg/LIf0fsf] k|ltj]bg_ 

& pBf]usf] 7fpF;f/L !+= lgj]bg 
$= jftfj/0f kl/If0f ug'{kg]{ pBf]usf] xsdf  
 -cfjZostfg';f/ IEE jf EIA_ 

* g]kfnL g]kfnL aLrsf] z]o/ 
x:tfGt/0f 

!= ;+rfns ;ldltsf] lg0f{o 
@= z]o/sf] k|dfl0ft nut -sDkgL /lhi6«f/sf] sfof{noaf6_ 
#= z]o/ 5f]8kqsf] sfuhft 
$= z]o/ lng]sf] lgj]bg 
%= gful/stfsf] k|df0fkq 
^= ;gfvt 

( k'/fgf] pBf]udf /x]sf] 
g]kfnL÷ljb]zL nufgL 
stf{sf] z]o/ ljb]zL÷ 

!= cfj]bg kmf/fd 
@= pBf]u btf{sf] k|dfl0ft k|ltlnlk 
#= z]o/ xf]N8/n] z]o/ a]Rg] ePdf z]o/ a]Rg]sf] dGh'/Lkq 
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qm=;+= ;]jfsf] ljj/0f cfjZos sfuhftx? 
g]kfnL nufgLstf{nfO{ ljqmL 
ug'{kbf{ -cyf{t z]o/ 
x:tfGt/0f_ 

$= z]o/ vl/b ug]{ JolQmsf] z]o/ vl/b ug]{ OR5fkq 
%= z]o/ vl/b ljqmL ug]{ ;DaGwdf sDkgLx?sf] ;+rfns 

;ldltsf] lg0f{o 
^= z]o/ vl/b ljqmL ;Demf}tf 
&= ljb]zL JolQm ePdf kf;kf]6{sf] kmf]6f]skL 
*= sDkgL ePdf sDkgLsf] btf{ k|df0fkqsf] kmf]6f]skL 
(= clwsf/gfdf 
!)=ljb]zL nufgLstf{sf] Home Country/ Domiciled 

Country sf] Bank af6 hf/L ePsf] Financial 
Credibility Certificate 

!!=z]o/ vl/b ug]{sf] jfof]8f6f jf sDkgL ePdf sDkgL 
k|f]kmfO{n 

!@=sDkgL /lhi6«f/af6 k|dfl0ft ul/ lbPsf] z]o/ nut 
ljj/0f 

!) pBf]u ;+rfngsf] Dofb yk != lgj]bg 
@= pBf]u :yfkgf tkm{ ePsf] k|ult ljj/0f 
#= pBf]u ;+rfng Dofb yk ;DaGwL k"j{ :jLs[lt kqsf] 

k|ltlnlk 
!! pBf]usf] :jfldTj kl/jt{g 

cyf{t z]o/xf]N8/sf] 
gfd;f/L 

!= lgj]bg 
@= ;+o'Qm nufgL ;Demf}tf # k|lt 
#= ;fwf/0f ;ef tyf ;~rfns ;ldltsf] lg0f{o 
$= gofF z]o/ xf]N8/ JolQm ePdf gful/stf k|df0fkqsf] 

k|ltlnlk÷sDkgL ePdf sDkgL btf{sf] k|df0fkqsf] 
k|ltlnlk / clVtof/gfdf 

!@ pBf]usf] gfd kl/jt{g != lgj]bg 
@= ;fwf/0f ;ef tyf ;~rfns ;ldltsf] lg0f{o -sDkgLsf] 

xsdf_ 
#= z]o/sf] k|dfl0ft nut -sDkgL /lhi6«f/sf] sfof{noaf6_ 
$= PAN btf{ k|df0fkqsf] k|ltlnlk 
%= /fh:j sfof{nosf] ;xdlt kq 
^= sDkgL /lhi6«f/ sfof{nosf] ;xdltkq -sDkgLsf] xsdf_ 
&= sDkgLsf] ;+zf]lwt k|jGw kq / lgodfjnLsf] k|ltlnlk 

-sDkgLsf] xsdf_ 
!# Ifdtf ;dfof]hg != lgj]bg -Ifdtf ;dfof]hg ug'{kg]{ sf/0f v'n]sf] jf 

cf}lrTotf :ki6 kfl/Psf]_ 
@= k"j{ :jLs[t Ifdtfsf] :j?k 
#= k|:tfljt Ifdtf ;dfof]hgsf] :j?k 

!$ ;x pTkfbg -By-product_ 
nfO{ pBf]usf] p2]Zodf 
;dfj]z 

!= lgj]bg 
@= pBf]usf] pTkfbg k|lqmof 
#= ;x–pTkfbg x'g] j:t'sf] ljj/0f / kl/df0f 
$= ;x–pTkfbgsf] lgwf{/0f ;DaGwL Norms  
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qm=;+= ;]jfsf] ljj/0f cfjZos sfuhftx? 
!% lgof{t k|j4{g u[xsf] btf{ != tf]lsPsf] 9fFRffsf] cfj]bg kmf/fd 

@= sDkgL, kmd{ jf ;xsf/L ;+:yf btf{ k|df0fkq, ljwfg jf 
k|jGw kq / lgodfjnL 

#=cfos/ btf{ k|df0fkq -:yfoL n]vf gDa/_ 
$= d"No clej[4 s/ btf{ ePsf] k|df0f 
%= s/f/df a:t' pTkfbg ug]{ ePdf pTkfbg s/f/sf] 

k|ltlnlk 
^= s/f/df a:t' pTkfbg ug]{ pBf]usf] btf{ k|df0fkqsf] 

k|ltlnlk 
&= cfˆg} e08f/ u[x ePdf ;f] sf] k|df0f 
*= s/f/df e08f/ u[xsf] Joj:yf ug]{ ePdf ;f] ;DaGwdf 

ul/Psf] s/f/sf] k|lt 
(= gful/stf k|df0fkqsf] k|ltlnlk -;~rfns tyf 

kbflwsf/Lx?sf]_ 
!^ :sLd k|dfl0ft != dfu u/]sf] :sLdsf] k|lt tyf lgj]bg 

 

v_ k|ljlw tyf jftfj/0f zfvf 

qm=;+= ;]jfsf] ljj/0f cfjZos sfuhftx? 
! kl/of]hgfsf] k|fljlws 

ljZn]if0f 
;DalGwt zfvfaf6 k|fKt sfuhftx? 

@ o; zfvfdf cGo zfvfaf6 
/fo dfu ePsf] ljifodf 
/fo k|bfg ug]{ 

;DalGwt zfvfaf6 k|fKt sfuhftx? 

#-s_ sRrf kbfy{ vkt ljj/0f 
lgwf{/0f ug]{ 

!= cg';"rLdf $ df pNn]lvt kmDof{6 cg';f/sf] lgj]bg 
@= pBf]u btf{ k|df0fkq, p2]Zo yk, Ifdtf lj:tf/ :jLs[t 

kqsf] k|ltlnlk 
#= pTkfbg k|lqmofsf] rf6{ (Process Flow Chart) 
$= ut @ jif{sf] pTkfbg / sRrf kbfy{sf] vkt ljj/0f 

-jf;nft cg';f/_ 
#-v_ :jLs[t vkt ljj/0f 

k'g/fjnf]sg ug]{ 
!= k'g/fjnf]sg x'g]kg]{ :ki6 sf/0f -h:t}M k|ljlw / sRrf 

kbfy{sf] kl/jt{g, pTkflbt a:t'df cGo s'g} kl/jt{g 
jf cGo s'g} sf/0f_ pNn]v ePsf] lgj]bg / #-s_ df 
pNn]lvt kmDof{6sf] ljj/0f / cGo cfjZos 
sfuhftx? 

$ k|f/lDes jftfj/0fLo 
kl/If0f k|ltj]bgsf] nflu 
sfo{;"rL (TOR) 

jftfj/0fLo ;+/If0f lgodfjnL, @)%$ sf] cg';"rL # 
cg';f/sf] sfo{;"rL 

% k|f/lDes jftfj/0fLo 
kl/If0f (IEE) k|ltj]bg 

!= /fli6«o:t/sf] b}lgsdf k|sflzt !% lbg] ;fj{hlgs 
;"rgfsf] ;Ssn 
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:jLs[lt @= uf=lj=;=÷g=kf=df ;"rgf 6fF; ul/Psf] d'r'Nsf 
#= uf=lj=;=÷g=kf=÷cf}Bf]lus If]qsf] l;kmfl/; 
$= pBf]u:ynsf] gfkLsf] gSzf 
%= jftfj/0fLo ;+/If0f lgodfjnL, @)%$ sf] cg';"rL % 

cg';f/sf] IEE k|ltj]bg 
 

u_ ;'ljwf zfvf 

qm=;+= ;]jfsf] ljj/0f cfjZos sfuhftx? 
! cfjlws cfos/ 5'6 

;DaGwL sfo{ 
!= dfu bfjL lgj]bg 
@= pBf]u btf{ k|df0fkqsf] k|ltlnlk 
#= pBf]usf] gfddf /x]sf] :yfgsf] nfnk"hf{÷ ef8fdf 

lnPsf] k|df0f 
$= pBf]u ;+rfngdf cfPsf] cflwsfl/s k|df0f 
%= xfn;Ddsf] pTkfbgsf] k|ult ljj/0f 
^= n]vf k/LIf0f k|ltj]bg -l:y/ ;DklQ v'n]sf] ljj/0f_ 
&= cfos/, ljqmLs/ btf{ k|df0fkqsf] k|ltlnlk 
*= pBf]u lg/LIf0f k|ltj]bg -ljefun] ug]{_ 

@ k'gM nufgL jfkt cfos/ 
;'ljwf ;DaGwL sfo{ 

!= cg';"rL !! cg';f/sf] lgj]bg 
@= pBf]u btf{ k|df0fkqsf] k|ltlnlk 
#= Ifdtf lj:tf/÷p2]Zo yk ug{ ljefuaf6 :jLs[lt k|bfg 

ul/Psf kqx?sf] k|ltlnlk 
$= hUuf btf{ k|df0fkqsf] k|ltlnlk -hUufdf yk nufgL x'g] 

eP_ 
%= lgdf{0f vr{sf] ljj/0f 
^= d]lzg/Lsf] Invoice tyf cfoft k|df0fkqsf] k|ltlnlk 
&= k'gM nufgL x'g'eGbf ! jif{ cl3 / k'gM nufgL ePkl5 @ 

jif{x?sf] jf;nft 
*= Ifdtf lj:tf/÷p2]Zo yksf] ;+rfng ldltsf] k|dfl0ft 

sfuhft 
(= nufgLsf] ;|f]t ;DaGwL sfuhftx? 

# eG;f/ dxz'n lkmtf{ (Duty 
Draw Back) ;DaGwL sfo{  

!= dfu bfjL lgj]bg 
@= cg';"rL !@ / !# cg';f/sf kmf/fdx? 
#= pBf]u btf{ k|df0fkq / jflif{s pTkfbg Ifdtf ;DaGwL 

sfuhft 
$= vl/b cfb]z jf ;Demf}tf kq 
%= ljqmL u/]sf] lansf] k|dfl0ft k|ltlnlk 
^= ljqmL cg';f/sf] ljb]zL d'b|f cfh{g u/]sf] ;|f]t v'nfO{ 

a}+sn] k|dfl0ft u/]sf] ;Ssn kq 
&= Deemed Export sf] ;DaGwdf cfGtl/s /fh:j 

sfof{noaf6 ljqmL k|dfl0ft u/]sf] ;Ssn k|lt 
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qm=;+= ;]jfsf] ljj/0f cfjZos sfuhftx? 
*= lgof{tsf] ;DaGwdf lgsf;L k|1fkgkq / /l;bsf] 

;Ssn k|lt 
(= sRrf kbfy{ cfoft u/]sf] ;Ssn cfoft k|1fkgkq / /l;b 
!)=a}+s Uof/]G6L ;d]tdf cfoft ePsf] eP a}+s Uof/]G6L 

k'ms'jf kq / a}+s Uof/]G6L lgsf;Lsf] k|1fkg kq 
$ pBf]uaf6 cfoft u/]sf 

d]lzg/Lsf] k|dfl0ft ul/lbg] 
;DaGwL sfo{ 

!= dfu bfjL lgj]bg 
@= pBf]u btf{ k|df0fkqsf] k|ltlnlk 
#= pBf]un] cfoft ug]{ d]lzg/Lsf] cfoft k|1fkg kq jf 

LC vfn]sf] k|df0f 
$= pBf]u btf{ ubf{sf] :sLdsf] k|dfl0ft k|ltlnlk 

% pBf]usf] nflu cfjZos 
kg]{ d]lzg/L cf}hf/, sRrf 
kbfy{ tyf cfjZos cGo 
;'ljwfsf] nflu ;DalGwt 
lgsfonfO{ l;kmfl/z 
ul/lbg] ;DaGwL sfo{ 

!= dfu bfjL lgj]bg 
@= pBf]u btf{ k|df0fkqsf] k|ltlnlk 
#= pBf]un] pBf]u btf{ ubf{sf] avt k]z u/]sf] :sLdsf] 

k|dfl0ft k|lt 
$= ;+j]bgzLn sRrf kbfy{sf] nflu ;DalGwt lhNnf 

k|zf;g sfof{nosf] l;kmfl/z 
^ cfoftLt d]lzg/L ;DalGwt 

b]zdf lkmtf{ n}hfg] 
!= dfu bfjL lgj]bg 
@+ d]lzg/Lsf] Invoice tyf k|1fkg kq 

 

3_ j}b]lzs nufgL tyf k|ljlw x:tfGt/0f zfvf 

qm=;+= ;]jfsf] ljj/0f cfjZos sfuhftx? 
! ljb]zL nufgL :jLs[lt != cfj]bg kmf/fd -cg';"rL !$ df pNn]lvt kmDof{6 

cg';f/sf] lgj]bg_ 
@= kl/of]hgf k|:tfj (Project Report) 
#= PseGbf a9L nufgLstf{ -JolQm jf sDkgL_ ePdf 

;+o'Qm nufgL ;Demf}tf 
$= ljb]zL nufgLstf{ JolQm ePdf kf;kf]6{sf] k|ltlnlk 
%= nufgLstf{ sDkgL ePdf sDkgL btf{sf] k|df0fkqsf] 

k|ltlnlk / sDkgL k|f]kmfO{n 
^= g]kfnL nufgLstf{ JolQm ePdf gful/stf k|df0fkqsf] 

k|ltlnlk 
&= nufgLstf{ sDkgL ePdf ;DalGwt sDkgLsf] ;+rfns 

;ldltsf] lg0f{o 
*=Power of Attorney -clwsf/kq_ 
(= ljb]zL nufgLstf{sf] kmf]6f] ;lxtsf] jfof]8f6f 
!)=ljb]zL nufgLstf{x?sf] Home Country/ Domiciled 

Country sf] Bank af6 hf/L ePsf] Financial 
Credibility Certificate 

!!=cGo lgsfosf] /fo cfjZos kg]{df ;f] sf] k|lt 
@ k'/fgf] pBf]udf /x]sf] != cfj]bg kmf/fd 
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qm=;+= ;]jfsf] ljj/0f cfjZos sfuhftx? 
g]kfnL÷ljb]zL nufgL 
stf{sf] z]o/ ljb]zL÷ 
g]kfnL nufgLstf{nfO{ ljqmL 
ug'{kbf{ -z]o/ x:tfGt/0f_ 

@= pBf]u btf{sf] k|dfl0ft k|ltlnlk 
#= z]o/ xf]N8/n] z]o/ a]Rg] ePdf z]o/ a]Rg]sf] dGh'/Lkq 
$= z]o/ vl/b ug]{ JolQmsf] z]o/ vl/b ug]{ OR5fkq 
%= z]o/ vl/b ljqmL ug]{ ;DaGwdf sDkgLx?sf] ;+rfns 

;ldltsf] lg0f{o 
^= z]o/ vl/b ljqmL ;Demf}tf 
&= ljb]zL JolQm ePdf kf;kf]6{sf] kmf]6f]skL 
*= sDkgL ePdf sDkgLsf] btf{ k|df0fkqsf] kmf]6f]skL 
(= clwsf/gfdf 
!)=ljb]zL nufgLstf{sf] Home Country/ Domiciled 

Country sf] Bank af6 hf/L ePsf] Financial 
Credibility Certificate 

!!=z]o/ vl/b ug]{sf] jfof]8f6f jf sDkgL ePdf sDkgL 
k|f]kmfO{n 

!@=sDkgL /lhi6«f/af6 k|dfl0ft ul/ lbPsf] z]o/ nut 
ljj/0f 

# ljb]zL C0f nufgL != pBf]u btf{sf] k|dfl0ft k|ltlnlk  
@= C0f ;Demf}tf 
#= ljb]zL C0f lng] ;DaGwdf sDkgLsf] ;+rfns ;ldltsf] 

lg0f{osf] k|dfl0ft k|ltlnlk 
$= C0f lbg] ;+:yf (Lender) sf] btf{ k|df0fkqsf] k|dfl0ft 

k|ltlnlk / ;f] sDkgLsf] k|f]kmfO{n 
%= clVtof/gfdf -Power of Attorney_ 

$ k|ljlw x:tfGt/0f :jLs[lt != cfj]bg -cg';"rL !$ cg';f/_ 
@= k|ljlw lbg] / lng] aLrsf] ;Demf}tf 
#= pBf]u btf{ k|df0fkqsf] k|dfl0ft k|ltlnlk 
$= ljb]zL JolQm ePdf kf;kf]6{sf] kmf]6f]skL 
%= ;DalGwt pBf]usf] ;+rfns ;ldltsf] lg0f{o 
^= sDkgL ePdf sDkgLsf] btf{ k|df0fkqsf] kmf]6f]skL / 

sDkgL k|f]kmfO{n 
&= Power of Attorney -clwsf/kq_ 
*= ljb]zL nufgLstf{sf] jfof]8f6f 

% Joj;flos leiff != cfj]bg kmf/fd -cg';"rL !% cg';f/_ 
@= pBf]u btf{ k|df0fkqsf] kmf]6f]skL 
#= pBf]udf nufgL u/]sf] k|df0f 
$= kf;kf]6{ / clGtd leiffsf] kmf]6f]skL 
%= pBf]usf] k|ult ljj/0f Pj+ ;++rfngsf] l:ylt 
^= ljb]zL nufgLstf{sf] ;Dks{ 7]ufgf / 6]lnkmf]g gDj/ 
&= :yfoL n]vf gDj/ -PAN_ k|df0fkqsf] k|ltlnlk 
*= k|jGwkq / lgodfjnL 
(= sDkgL btf{sf] k|df0fkq 
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qm=;+= ;]jfsf] ljj/0f cfjZos sfuhftx? 
!)=pBf]usf] gfddf a}+s vftf vf]n]sf] k|dfl0ft kq 

^ u}x| ko{6s leiff -cWoogsf] 
nflu_ 

!= lgj]bg -cg';"rL !^ cg';f/_ 
@= k|:tfljt pBf]usf] ljj/0f 
#= g]kfnL;Fu ;+o'Qm nufgLdf pBf]u :yfkgf ug]{ ePdf 

g]kfnL nufgLstf{sf] gful/stfsf] kmf]6f]skL 
$= ljb]zL nufgLtf{sf] kmf]6f];lxtsf] JolQmut ljj/0f 
%= kf;kf]6{ / clGtd leiffsf] kmf]6f]skL 

& ljb]zL sfdbf/sf] >d 
:jLs[lt / u}x| ko{6s leiff 

!= lgj]bg -;DalGwt pBf]usf]_ 
@= ljb]zL sfdbf/ / pBf]u aLr ePsf] ;Demf}tf kq 
#= pBf]usf] k|ult ljj/0f 
$= ljb]zL sfdbf/sf] pBf]u ;DaGwL cg'ej tyf  z}lIfs 

of]Uotfsf] k|df0fkqsf] k|ltlnlk 
%= ljb]zL sfdbf/sf] kmf]6f];lxtsf] JolQmut ljj/0f 
^= ljb]zL sfdbf/sf] kf;kf]6{ / clGtd leiffsf] kmf]6f]skL 
&= ljb]zL gful/saf6 ;+u} tflnd x'g] g]kfnL sfdbf/sf] 

gfdfjnL 
*= pBf]u btf{ k|df0fkqsf] k|ltlnlk 
(= kbk"lt{sf] nflu kqklqsfdf lj1fkg u/]sf] ;"rgf sl6Ë 

/ dfu cg';f/sf] cfj]bg kg{ gcfPsf] eGg] k'i6\ofO{ ug]{ 
sfuhft÷cfwf/ 

 

ª_ cf}Bf]lus ;DklQ zfvf 

qm=;+= ;]jfsf] ljj/0f cfjZos sfuhftx? 
! :jb]zL k]6]06 btf{ != l/tk"j{ssf] b/vf:t 

@= lgDg s'/fx? ;dfj]z ePsf] k]6]06 ;DaGwL cfn]v 
 s_ k]6]06sf] dha"g -Abstract_ 
 v_ k]6]06 lgdf{0f tyf ;~rfng jf pkof]u ug]{ tl/sf 
 u_ k]6]06 s'g} l;4fGt jf kmd"{nfdf cfwfl/t eP ;f] sf] 

ljj/0f 
 3_ k]6]06sf] ljj/0f ;lxtsf] cfjZostfg';f/ gS;f 

tyf /]vfÍg 
 ª_ clwsf/ ;'/lIft ug{ vf]lhPsf] bfjLsf] ljj/0f 
 r_ cfljisf/ssf] gfd, 7]ufgf / k]zf 
 5_ k]6]06 wgLsf] gfd / 7]ufgf 
#= k|ltlglw dgf]gog ul/Psf] ePdf clwsf/gfdf 
$= b/vf:t b:t'/ a'emfPsf] /l;b 

@ ljb]zL k]6]06 btf{ :jb]zL k]6]06sf] b/vf:tdf pNn]v ePsf] jfx]s b]xfosf 
sfuhftx? 
!= z'? cfj]bs cGo d'n'sdf btf{ eP Priority Date



 17

qm=;+= ;]jfsf] ljj/0f cfjZos sfuhftx? 
;DaGwL k|df0f 

@= ljb]zdf btf{ e} /x]sf] cj:yfdf k]6]06 btf{ k|df0fkqsf] 
k|dfl0ft k|ltlnlk 

# :j]bzL l8hfOg btf{ != l8hfOg btf{sf] nflu lgj]bg 
@= lgDg s'/fx? ;dfj]z ePsf] l8hfO{g ;DaGwL cfn]v -$ 

k|lt_ 
 s_ l8hfO{gsf] gfk, gSzf (with Plan, Elevation, Side 

View) rf/ k|lt 
 v_ df}lnstf emlNsg] bfjLsf] ljj/0f 
 u_ l8hfO{gstf{sf] gfd, 7]ufgf / k]zf 
#= b/vf:t b:t'/ a'emfPsf] /l;b  
$= k|ltlglw dgf]gog ul/Psf] ePdf clwsf/gfdf 

$ ljb]zL l8hfOg btf{ :jb]zL l8hfOgdf btf{ ePsf] jfx]s b]xfosf sfuhftx? 
!= k||fyldstf ldlt (Priority Date) ;DaGwL bfjL eP 

k|df0f 
@= ljb]zdf btf{ ePsf] l8hfOg eP ;f] btf{ k|df0fkqsf] 

k|dfl0ft k|ltlnlk 
#= k|ltlglw dgf]gogsf] clwsf/gfdf / g]kfndf kqfrf/ 

ug]{ 7]ufgf 
% :jb]zL 6«]8dfs{ btf{ != k"0f{?kdf el/Psf] b/vf:t kmf/fd -cg';"rL !* 

adf]lhd_ 
@= ;DalGwt pBf]u jf Joj;fo ;+rfng ug]{ cg'dlt jf 

btf{ k|df0fkqsf] k|ltlnlk 
#= 6«]8dfs{sf] -lrGx_ $ k|lt gd"gf -a9Ldf *x* ;]=dL= 

-;f] gd"gfdf pBf]u Joj;fosf] gfd, 7]ufgf / k|of]u x'g] 
a:t' jf ;]jf ;d]t :ki6 pNn]v ePsf] x'g' kb{5 _ 

$= b/vf:t b:t'/ a'emfPsf] /l;b  
%= k|ltlglw dgf]gog ul/Psf] ePdf clwsf/gfdf 

^ ljb]zL 6«]8dfs{ btf{ :jb]zL 6«]8dfs{sf] ;Gbe{df pNn]v ePsf jfx]s b]xfosf 
sfuhftx? 
!= ljb]zdf btf{ eO{ Dofb jxfn /x]sf] 6«]8dfs{ eP ;f] 

6«]8dfs{ Home Registration Certificate sf] k|dfl0ft 
k|ltlnlk  

@= pknJw ePdf k||fyldstf ldlt (Priority Date) ;DaGwL 
kq 

#= k|ltlglw dgf]gogsf] clwsf/gfdf / g]kfndf kqfrf/ 
ug]{ 7]ufgf 

& k]6]06 gjLs/0f != lgj]bg 
@= k]6]06 btf{sf] ;Ssn k|df0fkq 
#= gjLs/0f b:t'/ a'emfPsf] /l;b 
$= k|ltlglw dgf]gog ul/Psf] eP clwsf/gfdf 
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qm=;+= ;]jfsf] ljj/0f cfjZos sfuhftx? 
%= ljb]zL k]6]06sf] xsdf Home Registration Certificate 

gjLs/0f ePsf] k|df0f  
* l8hfOg gjLs/0f != lgj]bg 

@= l8hfOg btf{sf] ;Ssn k|df0fkq 
#= gjLs/0f b:t'/ a'emfPsf] /l;b 
$= k|ltlglw dgf]gog ul/Psf] eP clwsf/gfdf 
%= ljb]zL l8hfOgsf] xsdf Home Registration Certificate 

gjLs/0f ePsf] k|df0f 
( 6«]8dfs{ gjLs/0f != 6«]8dfs{ btf{ ;Ssn k|df0fkq 

@= gjLs/0f b:t'/ a'emfPsf] /l;b 
#= pBf]u, Jofkf/ jf Joj;fosf] gjLs/0fsf] k||df0f 
$= 6«]8dfs{ k|rngdf /x]sf] k|df0f 

!) gfd;f/L tyf ljj/0f 
;+zf]wg 

!= ;+o'Qm lgj]bg 
@= ;Demf}tf kq jf n]gb]g ;DaGwL sfuhft 
#= ;+zf]wgsf] cfwf/ k|df0f 

!! cf}Bf]lus ;DklQ ;DaGwL 
ph'/L 5fgljg u/L 6'Ëf] 
nufpg] 

!= ph'/L lgj]bg 
@= k|df0fx? 

 

r_ of]hgf, cg'udg tyf d"Nof+sg zfvf 

qm=;+= ;]jfsf] ljj/0f cfjZos sfuhftx? 
! cfjlws ljj/0fx?, tYof+sx? tyf 

k|ult ljj/0fx? clen]vg ug]{ 
pBf]ux?af6 k|fKt dfl;s, rf}dfl;s, jflif{s 
ljj/0fx?, tYof+sx? / k|ult ljj/0f ;DaGwL 
sfuhftx? 

@ ljefu tyf cGtu{tsf] cfof]hgfsf] 
dfl;s, rf}dfl;s tyf jflif{s k|ult 
ljj/0fx? ;DalGwt lgsfodf k7fpg 

dfl;s, rf}dfl;s, jflif{s ljj/0fx? / 
tYof+sx? 

# cw{jflif{s ;Dkfbg ul/Psf sfo{x?sf] 
ljj/0f ;DalGwt lgsfodf k]z ug]{ 

;+sng x'g cfPsf ;Dk"0f{ ;"rgf tyf 
tYof+sx? 

$ ljefu tyf cGtu{tsf] cfof]hgfsf] 
jflif{s ah]6 agfO{ ;DalGwt lgsfodf 
k]z ug]{ 

cl3Nnf jif{sf ah]6sf ljj/0fx? / cfufdL 
jif{df ;Dkfbg ul/g] sfo{x?sf] of]hgfsf] 
ljj/0f tyf cfwf/kqx? 

% jflif{s cf}Bf]lus tYof+s k':ts k|sfzg 
ug]{ 

;Dk"0f{ cf}Bf]lus ;"rgf, tYof+s tyf 
ljj/0fx? ljZn]if0f u/]sf] d:of}bf 

^ k':tsfnosf] lj:t[tLs/0f ljleGg cf}Bf]lus k':tsx?, ;d;fdlos 
k':ts / kqklqsfx? 

& pBf]ux?sf] l:ylt, cj:yf cflbsf] 
af/]df lgoldt cg'udg ug]{ 

6f]nL agfO{ If]qut pBf]ux?sf] :ynut 
lg/LIf0f ug]{ / tYof+s ;+sng ug]{  

* g]kfnL cf}Bf]lus pTkfbgx?sf] ef/tLo g]kfn pBf]u jfl0fHo dxf;+3af6 pTkflbt 
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qm=;+= ;]jfsf] ljj/0f cfjZos sfuhftx? 
ahf/df l/ofotL lgof{tsf lgldQ kg{ 
cfPsf cfj]bg ;DaGwdf k|fljlws 
;ldltsf] a}7s /fvL pTklQsf] k|df0fkq 
l;kmfl/; ug]{ 

( k|f]T;fxg lbg] qmddf x:tsnfsf 
pTkfbgx?, s[lifhGo, kf/Dkl/s, df}lns 
;+:s[lt emlNsg], n3' s'l6/, ;fgf pBf]u 
tyf cGo pBf]usf] pTkfbgsf] nflu 
pTklQsf] k|df0fkq hf/L ug{ tTsfn 
l;kmfl/; cg'dlt lbg] 

!) k|f]T;fxg lbg] qmddf /fli6«o k|fyldstf 
pBf]usf] pTkfbg -a:t'_sf] nflu klg 
tTsfn} pTklQsf] k|df0fkq hf/L ug{ 
l;kmfl/; cg'dlt k|bfg ug]{  

a:t'x?sf] af/]df k]z x'g cfPsf] kmfOn . 
 
pBf]uLn] k]z ug'{kg]{ sfuhftx?M 
sDkgL /lhi6«f/sf] sfof{nosf] k|df0fkq, 
pBf]u btf{, Ohfht k|df0fkq -jflif{s 
pGkfbg kl/df0f k|i6 v'Ng]_, d"No clej[l4 
s/sf] k|df0fkq, lgof{t ug{ vf]h]sf] lj:t[t 
ljj/0f tyf kl/df0f, sRrf kbfy{ cfoftsf] 
k|1fkgkq tyf OGEjfO;, :yfgLo ahf/af6 
sRrf kbfy{ vl/b u/]sf] eP :yfgLo lan, 
xfdf]{lgs sf]8, nufgL, l:y/ k"FhL, pBf]usf] 
7]ufgf, ;Dk"0f{ pTkfbg k|lqmof v'Ng] sfuhft 
jf k|df0fkq . 

!! pBf]usf pTkfbgx?sf] pTkfbg k|lqmof, 
oGq tyf pks/0fx?sf] Ifdtfsf] 
d"Nof+sg ug{ :ynut lg/LIf0f ug{ 
k|fljlws ;ldltn] lg0f{o lng]  

dfly a"Fbf g+= * sf] bfFoftkm{ n]lvP 
cg';f/sf] sfuhftx? 

!@ lg/LIf0f k|ltj]bg k|fKt ePkl5 k|fljlws 
;ldltn] oGq tyf pks/0fx?sf] Ifdtf 
cg';f/ pTkflbt j:t'sf] kl/df0f, cjlw 
jf cfly{s jif{ tf]s]/ pTklQsf] k|df0fkq 
hf/L ug{ l;kmfl/; cg'dlt lbg] 

pTkflbt j:t'sf] gd"gf ;lxt lg/LIf0f 
k|ltj]bg lg/LIfs -OlGhlgo/_ n] k]z ug'{ kg]{ 

!# k|fljlws ;ldltn] l;kmfl/; cg'dlt 
lbPkl5 pTklQsf] k|df0fkq hf/L ug{ 
g]kfn pBf]u jfl0fHo dxf;+3df lg0f{o 
k7fpg]  

lg0f{osf] kq 

!$ pBf]uLx?n] lgof{tsf nflu yk kl/df0f 
dfu ug]{ ;DaGwdf 

klxn] l;kmfl/; ul/Psf] kl/df0fsf] *) 
k|ltzt lgof{t u/]sf] k|1fkg kq, sRrf 
kbfy{ cfoft u/]sf] k|1fkg kq, d"No clej[l4 
u0fgf u/]sf] kq, g]kfn pBf]u jfl0fHo 
dxf;+3dfkm{t k]z x'g'kg]{ . 

tfnLd ;DaGwL Joj:yf 

!_ g]kfn ;/sf/n] tf]lsPsf] k|lti7fgdf o; P]gsf] clwgdf /xL tflnd ;~rfng ug'{kg]{ . 

@_ Joj:yfkssf] bfloTj  

• tfnLdsf] k|aGw ug]{  

• sa'lnot adf]lhd k|lzIffyL{x?l;t bfloTj   

• tfnLd ;DaGwdf kl/ifbn] lbPsf] lgb]{zg kfng ug]{ 
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#_ kl/ifbsf] sfd / st{Jo ;DaGwL Joj:yf M 

• gLlt lgwf{/0f / tfnLd ;~rfng ug]{  

• ;}4fGtLs tyf k|of]ufTds kf7\oqmdx?nfO{ :jLs[lt lbg]  

• k|lzIffyL{sf] 5gf}6;DaGwL gLlt lgwf/0f ug]{  

• tfnLd ;~rfng / /]vb]v ug]{  

• tflndnfO{ ;dofg's'n / ;'Jojl:yt jgfpg cfj:os Joj:yf ug]{ 
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kl/R5]b # 

pBf]u ;DaGwL cGt/f{li6«o dfkb08x? 
#=! pBf]u If]qsf] p2]Zo 
cGt/f{li6«o :t/df pBf]u If]qsf] d'Vo p2]Zo xf] d'n'snfO{ cf}Bf]lus ahf/df k|lt:kwf{Tds agfO{ 
gful/sx?nfO{ a9LeGbf a9L /f]huf/Lsf cj;/x? k|bfg u/L ;fdflhs cfly{s ljsf; ug]{ . 
o;sf nflu pBf]u snsf/vfgfx?df pTkfbsTj a9fpg], ;dtfsf] jftfj/0f l;h{gf ug]{, 
cfBf]lus zflGt, ;'/Iff sfod ug]{, cfBf]lus jftf/0fnfO{ :jR5 / :j:y t'Nofpg] tyf 
gful/sx?nfO{ /f]huf/Lsf cj;/df a9LeGbf a9L ;xefuL u/fpg gLlt sfo{qmdx? th{'df ug'{ 
k|To]s ;/sf/sf] bfloTj /x]sf] x'g5 . cf}Bf]lus pTkfbsTj a[l4af6 ;jn / bLuf] cfly{s ljsf; 
xfl;n x'G5 eGg] ljZjf;sf ;fy cf}Bf]lus /fi6«x? o;tk{m d]xgtsf ;fy nfluk/]sf 5g\ . 
cf}Bf]lus k|lti7fgx?df /f]huf/Lsf nflu ;dfg cj;/ tyf :j:y / ;'/lIft jftfj/0f l;h{gf 
ug{ ;s]df >ldsx?sf] clwsf/sf] /Iff x'g uO{ ltgLx?sf] sNof0fsfl/tf tyf pTkfbsTjdf 
;sf/fTds clea[l4 x'g] x'+bf o:tf] gLlt tyf sfo{qmd lgwf{/0fsf nflu tL /fi6«x? cu|;/ /x]sf 
5g\ . /f]huf/Lsf] If]qdf hgzlQmnfO{ clws ;+Vofdf ;xefuL agfpg ;lsPsf pgLx?sf] cfo 
:t/ a9\g uO{ ul/jL lgjf/0fdf ;d]t 7f]; of]ubfg k'Ug hfg] pgLx?sf] ljZjf; 5 . ctM 
cGt/fli6«o:t/d} ;fdflhs cfly{s ljsf;sf nflu cf}Bf]lus If]qn] Wofg k'¥ofpg' kg]{ tLg j6f 
ljifox? x'g\ M /f]huf/L, ;'/Iff / cf}Bf]lus ;DaGw . 

cGt/f{li6«o :t/df cf}Bf]lus If]qsf] lb3{sfnLg p2]Zo xf] :jR5 ;'l/Ift / ;Ddfghgs /f]huf/L 
cj;/ k|bfg u/L cfly{s j[l4 tyf ;dflhs sNof0f xfl;n ug'{ . o;jf6 gful/sx?sf] cfo j[l4 
eO{ hLjg:t/df ;'wf/ cfpg] ck]Iff ul/G5 . cGt/f{li6«o:t/df cf}Bf]lus ljsf;sf nflu rf/j6f 
d'Vo tTjx?nfO{ ljz]if Wofg lbOPsf] x'G5 . d'n'ssf] ljsf;sf] nflu pBf]u If]qsf] klg dxTjk"0f 
e"ldsf /x]sf] 5, /fli6o cy{tGq jlnof] kfg]{ cfwf/ :tesf] ?kdf o;sf] dxTjk"0f{ w"ldsf /x]sf] 
5 . ljZj Jofkf/ ;+u7gsf] ;b:otf k|flKt kZrft Jofkf/ pbf/Ls/0fsf] k|efjf6 g]kfnsf] lgof{t 
Jofkf/ lj:tf/sf] cj;/x?df a[lb x'g] b]lvG5 . of] eGg'sf] cy{ g]kfnsf] pBf]u If]qx/df pTkfbg 
x'g] a:t'x?df j[lb lj:tf/ x'g' xf] . xfnsf] ;Lldt cGt/f{li6«o ahf/sf] ljljlws/0f ug{df ;3fpm 
k'Ug hfg]5 . ljZj Jofkf/df pqg] :jb]zL pBf]ux?n] ljb]zL pBf]ux?sf] pTkfbsTj;+u 
k|ltZkwf{df pqg' ;Sg] jgfpg clt h?/{L 5 . o;sf nflu t'ngfTds nfesf If]qx? klxNofpg 
clt cfjZos x'G5 . cGt/f{li6«o :t/df k|ltZk|wf{ ug{ ;lsg] u/L bIftf / :jb]zL ;Lk, k|sof 
ljlw, ef}uf]lns lrGx, l8hfO{g cflb h:tf df}lnstfsf] hu]{gf Pj+ ;+/If0f ug'{kg]{ ePdf ljZj 
Kofkf/ ;+u7gsf] csf]{ dxTjk"0f{ kIf af}l4s ;DklQdflysf] clwsf/ -TRIUPS_ /xg] u/L k]6]G6, 
cf}Bf]lus l8hfOg, Jofkf/ lrGx, ef}uf]lns lrGx, k|ltlnlk clwsf/ h:tf s'/fx?tkm{ lxt / 
clwsf/ ;+/If0fdf ljz]if Wofg' lbg kg]{ b]lvG5 . 

!_  pTkfbsTj  

 cf}Bf]lus k|lti7fgx?df pTkfbsTj j[l4 jlnof] / ;Ifd cfly{s ljsf;sf nflu ;j}eGbf 
dxTjk"0f{ kIf xf] . ;/sf/L / gLlh If]qsf pBf]lu Joj:foLx?n] ;'/lIft jftfj/0f ;[hgf u/L 
pTkfbsTj j[l4 ug'kg]{ x'G5 . 
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@_  ;dtfdf cfwfl/t 

:jR5 / ;'/lIft pBf]ux? ;dfgtfdf cfwfl/t :jR5 / ;'/lIft pBf]u k|lti7fgx?n] >ldsx? 
/ ltglx?sf kl/jf/sf] ;fdflhs cfly{s ljsf;df ;+/Ifssf] e'ldsf lgjfx{ ub{5 . 
sfo{ynf]df x'g] gf]S;fgk|lt ;+j]bglzn eO{lbg] pgLx?sf] clwsf/k|lt ;r]t x'g] ,zLkbIftfsf] 
clej[l4sf nflu bQlrQ x'g] u/LPdf pTkfbsTj j[l4 x'g uO{ ;sf/fTs nfe x'g] b]lvG5 , 

#_  /f]huf/Lsf cj;/ 

 cy{tGqdf j]/fhuf/ / cy{j]/f]huf/ hgzlQmnfO{ /f]huf/Lsf cj;/ k|bfg u/L pgLx?nfO{ 
;'lgZrLt eljZo k|bfg ug'{dfq xf]O{g o;jf6 d'n'ss} ljuf] ;fdflhs cfly{s pGgtLdf 6]jf 
k'Ug hfg]5 . ct ;/sf/sf] ;f]r >d jhf/nfO{ jlnof] jgfpg] /f]huf/sf] cj;/jf6 jlGrt 
hgzlQmnfO{ cj;/ lbnfpg] ;Lk ljsf; sfo{qmd ;~rfng ug]{ h:tf sfo{qmd ;~rfng 
ug'{kg]{x'G5 . 

$_ ;Gt'lnt gLlt 

 /fHosf k|To]s gful/ssf] /f]huf/L kfpg] / cfyL{s ;fdflhs ljsf; ug{ kfpg] clwsf/sf] 
;'lgZrLttfsf] nflu ;Gt'lnt lgod gLlt sfd th'{df u/L pTkfbsTj j[l4 u/L d'n'ss} 
cfly{s ult lbg] k|of; ug'{kb{5 . 

pBf]u If]qn] kl/NlIft u/]sf] nIf / glthfx?af/] lgDg tflnsfåf/f k\:t't ul/Psf] 5 . 
nIo ;]jfu|fxL÷;/f]sf/jfnf glthf 

j]/f]huf/ / cw{j]/f]huf/ 
hgzlQmnfO{ clstd ;xefuL 
u/fO{ /f]huf/Lsf] cj;/ k|bfg 
ug]{ . 

• gful/sx? 
• /f]huf/bftfx? 
• ;+3÷;+u7gx? 
• tflnd k|bfg ug]{ 

btf{jfnf ;:yfx? 
• :yfgLo ;/sf/ 

sfof{nox? 

• >d jhf/df hgzlQm 
sf] ;xefuLtf >d 
jhf/df hgzlQm sf] 
;xefuLtf a9\g] 

• j]/f]huf/L / 
cw{j]/f]huf/L 36\g] 

lgZkIftf / ;du|tfdf cfwf/Lt 
cf}Bf]lus ;DaGwsf] 9fFrf lgdf{0f 
ug]{ 

• >lds / /f]huf/ bftfx? 
• >d ;+u7gx? 

• /fHosf pBf]u;+u 
;DaGwLt lgsfo 

• pTkfbsTjdf j[l4 x'g] 
• ;Ddfg hgs sfdsf] 
jftfj/0f l;h{gf x'g]  

 
:j:y / ;'/lIft cf}Bf]lus 
jftfj/0f l;h{gf x'g] 

• >lds / /f]huf/ bftfx? 
• >d ;+u7gx? 

• /fHosf pBf]u;+u 
;DaGwLt lgsfo 

• sfo{ynf]df b'3{6gfhGo 
/ /f]uhGo 36gfdf sld 
cfpg] 

#=@ If]qLo ;Demf}tfx? (Regional Agreement) 
o'/f]lkog o'lgog, gfkm\6f, cfl;ofg, o'/f]lkog ;femf ahf/h:tf w]/} If]qLo ;Demf}tfx? aLr 
sltko ;b:o b]zx? jfFlwPsf 5g\ . ;+u7gsf ;b:o b]zx?dWo] h'nfO{ @))# ;Dddf dsfp    
-rfOgf_, d+uf]lnof tyf rfOgf tfOk]x afx]s c? ;a} b]zx? s'g} g s'g} If]lqo Jofkf/ 
;Demf}tfdf afFlwPsf 5g\ . ;g\ @))# sf] d] dlxgf;Dddf cfO{k'Ubf @^% j6f ;Demf}tf ;+u7gdf 
;"lrt klg eO{;s]sf x'g\ . hals !() j6f hlt sfof{Gjogdf uPsf 5g\ . ;g\ @))% sf] 
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cGTo;Dddf o:tf ;Demf}tfx? #)) k'Ug] cg'dfg 5 . o; ;Gb{edf oL ;Demf}tfx?n] ljZj 
Jofkf/ ;+u7gsf] sfof{Gjog tyf cjwf/0fdf nfe k'¥ofpFb5g\ jf cj/f]w v8f u5{g\ eGg] 
k|Zgx? klg /x]sf 5g\ . t/ sltko ;Demf}tfx? h:t} M af}l4s ;DklQ, >d clwsf/ / dfkb08, 
nufgL tyf k|ltZkwf{, jftfj/0fLo dfkb08x? jf :6fG88{ If]qLo ;d"xaf6 p7]/ g} ;+u7gsf] 
5ftfleq cfPsf x'g\ . ;fdfGo ;+emf}tf -Uof6_ cGtu{t ;Demf}tf ug{ ;Sg] u/L ;t{x? ;d]t 
Jojl:yt ul/Psf] 5 . ;+u7gsf] 5ftf ;Demf}tfn] sltko cj:yfdf If]qLo ;Demf}tfx?sf 
dfWodaf6 ;b:ox?sf] cfly{s lxtdf sfd ug{ ;Dg] cjwf/0ffnfO{ klg :jLsf/ u/]sf] 5 . 
To;sf/0f If]qLo Pstf ax'Jofkf/ k|0ffnLsf] k'/ssf] ?kdf sfd ub{5 eGg] s'/fdf ljdlt 
/flv/xg' kg]{ egL o;sf kIfx? eGb5g\ . ;]jf ;DaGwL ;+emf}tf (GATS) sf] bkmf % n] ;]jfsf 
nflu PsLs[t / Pstfd"ns b]zx? ljsf;f]Gd'v b]zx?nfO{ cfk;df Jofkf/ tyf cGo z'Ns 
36fpg] 5'6 ;d]t lbPsf] 5 . To:t} ;+u7gsf sltko ;Demf}tfn] ljsf;f]Gd'v b]zx?nfO{  
cfk;df Jofkf/ tyf cGo z'Ns 36fpg jf x6fpg] u/L If]qLo jf ljZjJofkL ;Demf}tf tyf 
;xdlt k'Ug 5'6 ;d]t lbPsf] 5 . ;]jf Jofkf/ ;Demf}tf (GATS) df/fs]z ;Demf}tfsf] pkh xf] 
o;sf] k|f/De hgj/L !((% af6 ePsf] xf] . ;g\ @))) af6 ;]jf Jofkf/nfO{ v's'nf] agfpg] 
s'/fn] emg\ ult lnof] .  

o; ;Demf}tfn] ;d]6\g] ;fdfGo bfloTj (General Obligation) Jofkf/ ;Demf}tfn] ;d]6\g] If]qx? / 
ltgsf] Jofkf/ ;DaGwdf ;b:o b]zx?sf bfloTjx? kb{5g\ . o; cGt{utsf If]qx? lgDgfg';f/ 
5g\ M 

-1_ a}lsªu, 

-2_ k];fut, 

-3_ b"/;~rf/  ;]jf,  

-4_ ko{6g ;]jf, 

-5_ qm; af]8/ ;KnfO{,   

t/ ljZj Jofkf/ ;+u7gsf s]xL k|fjwfgx? g]kfn h:tf] ljsf;f]Gd'v b]zsf nflu kmfObf lbg] 
lsl;dsf 5}gg\ . To;}n] o;sf] cfnf]rgf klg ul/G5 .  
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kl/R5]b $ 

g]kfnsf] ;Gbe{df pBf]u If]qn] k|jfx ug'kg]{ ;]jf ;DaGwL 
;d:ofx? 

$=! k[i7e"ld 
cGo ljsf;f]Gd"v d'n'sx?df h:t} g]kfndf klg pBf]u If]q nufot ljleGg If]qsf ;]jf k|jfxdf 
;+nUg sd{rf/Lx?sf] v6gk6gdf ckof{Kt Joj:yfkg / ltgLx?nfO{ lbOg] tnj ;'ljwfsf] 
Go"gtfsf sf/0fn] ubf{ e|i6frf/ a9\g uO{ k|zf;g ;'wf/sf ck]lIft nIf xfl;n x'g ;s]sf] 
b]lv+b}g . ljutdf ul/Psf ljleGg ;'wf/sf cleofgx?df cfzfltt ?kdf ;kmntf k|fKt x'g 
;s]g . ce}m klg ;fj{hlgs ;]jfsf ;+oGqx?sf] af]lemnf] ;+/rgf (bloated structure)  sf sf/0f 
ldtJooL x'g ;ls/x]sf b]lv+b}gg\ eg] cbIftf (inefficiency) / Go"g k|efjsfl/tf (poor 
performance) h:tf ;d:ofn]  tL ;+oGqx? cfk}m u|:t 5g\ .2 g]kfndf hgtfnfO{ k'¥ofOg] 
;fj{hlgs ;]jf k|jfx / To;sf] k|efjsfl/tf af/] pRr :t/Lo k|zf;g ;'wf/ cfof]usf] k|ltj]bg, 
@)$( n] s]xL sdL sdhf]/Lx? af/] pNn]v u/]sf] kfOG5 . tL x'g\ M3 

• k'¥ofOPsf ;]jfx? hgtfn] cg'ej u/]sf cfjZostfx?nfO{ k'/f ug{ ;Sg] lsl;dsf 
5}gg\, 

• ;]jfx? nlIft ju{df k'Ug ;s]sf 5}gg\, 

• ;]jfx?sf] u'0ffTds :t/ ;Gt]fifhgs 5}g, 

• ;]jfx? cToGt ;Lldt ;+Vofsf hgtfdf dfq k'Ug ;s]sf 5g\,  

• ;]jfx? k'¥ofpg] qmddf pknJw ;fwgx? -dfgjLo, ljlQo / j:t'ut_ sf] s'zn 
pkof]u x'g ;s]sf] 5}g . 

pBf]u If]qdf ;]jf k|jfxsf nflu pknJw ;fwgx? -dfgjLo, ljlQo / j:t'ut_ sf] s'zn pkof]u 
x'g ;s]sf] 5}g . pBf]u If]qdf lgDg ;d:ofx? /x]sf] xfn}sf] Ps ;e]{If0fn] cf}+NfofPsf] 5 M  

• ;]jf k|jfx c:jR5 / ckf/bzL{ /xg', 

• sd{rf/Lx?df sfdug]{ dgf]jn ;jn gx'g', g}ltstf gx'g'  

• lgodsfg"gsf] lkmtnf] sfof{Gjog,  

• ;]jf k|jfxdf 9Lnf;':tL / u'0f:t/Lotf gx'g',  

• lgu/fgL /fVg] lgsfox?sf] j]jf:tf,  

• ;]jf k|jfxdf ;+nUg sd{rf/Lx?df plrt tflndsf] cefj,  

• ;Da4 sd{rf/Lx? JolQmut :jfy{df ;+nUg /xg' / b08xLgtfsf] l:ylt /xg',  

• bl/nf] / :jR5 g]t{jsf] cefj, 

• clgoldttf / cg'lrt sfo{n] k|f]T;fxg kfpg' . 

                                                 
2  United Nations. 2004. The Global Programme against Corruption: Anti-Corruption Toolkit, 
3  pRr :t/Lo k|zf;g ;'wf/ cfof]usf] k|ltj]bg, @)$(, k[i7 @% . 
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nfdf] ;do ljlt ;Sbf klg tL ;d:ofx? lg/fs/0f u/L ;]jf k|jfxnfO{ k|efjsf/L agfpg] tk{m 
ck]lIft ;'wf/ ePsf] kfO+b}g . clwsf+z ;]jfx? hlt k|efjsf/L / pTkfbs x'g'kg]{ xf], Tolt x'g 
;s]sf 5}gg\ . 

b]zsf] cfjflws of]hgf, jflif{s sfo{qmd tyf jh]6df 3/]n' tyf ;fgf pBf]ux? k|j4{g ug]{ tkm{ 

pRr k|fyldstf lbO{ sfo{gLltx? :ki6 ul/Ptf klg o; If]qsf] cfzfltt ?kdf ljsf; gx'g' / 

;/;/tL x]bf{ lgDg Jojwfgx? b]vfkg'{n] ;f] sf] ;dfwfg tkm{ nfUg'kg]{ b]lvG5 . 

!_  g]kfnL k/Dk/f Pj+d\ df}lnstfnfO{ ;Djw{g ug{df ;wfp k'¥ofpg] k/Dk/fut pBf]ux? 

v'nf k|lt:k|wf{df l6Sg g;ls kof{Kt ;+/If0fsf] cefjdf l6Sg g;Sg] cj:yf ;[hgf 

ePaf6 cfˆgf] df}lns ;+s[lt / k/Dk/fdf cfwf/Lt 3/]n' pBf]udf hf]8 lbg' kg]{ . 

@_  bIf tyf Joj:yfksLo hgzlQms]f cefjaf6 sltko 3/]n' tyf ;fgf pBf]ux? k'/fg} 

kl/kf6L / kfl/jfl/s kl/j]zaf6 g} ;~rfng x'g] x'bf cfw'lgs Joj;fo tyf 

Joj:yfksLo bIf tyf sf}zntfsf] ljsf;df hf]8 lbg'kg]{ . 

#_  3/]n' tyf ;fgf pBf]ux?df k'/fgf lj:yflkt eO{;s]sf cg'ko'Qm k|ljlwx? k|of]udf /x]sf] 

x'bf o;sf] Modification, upgradation, enhancement ug'{sf ;fy} gofF k|ljlwsf] 

adoptation / k|ljlw x:tfGt/0f k|s[ofdf k|efjsf/L ?kdf n}hfg'kg]{ . 

$_  3/]n' pbf]usf] nflu lbOg] ;'ljwf ;x'lnotdf lgZlrttf lbO{ lgaf{w?kdf k|lqmofut 

emGem6 lagf k|bfg ug'kg]{ . 

%_  pRr k|ljlwo'Qm ljbzL ;fdfgsf] a9\bf] k|of]u, Go'g pTkfbsTj, k'/fgf] k|ljlwaf6 pTkflbt 

;fdfgsf] u'0f:t/df s8f lgu/fgL /Vg g;Sg', sRrf dfnsf] u'0f:tl/otf sfod ug]{ 

k|efjsf/L ;:yfut Joj:yf lgdf{0f ug'kg]{ . 

^_  ahf/ ljZn]if0f /fd|f] ;+u gu/L ahf/ dfunfO{ clws k|If]k0f ug]{ k|ljlQ, :yflkt sfod 

ug{ g;Sg] l:ylt, ahf/ ;'rgf k|0ffnL ljsf; gx'g', gofF j:t' pTkfbg tyf ljljlws/0f 

geO{ pTkflbt j:t'n] ;d]t ahf/ gkfO{ aGb x'g] l:ylt b]lvPaf6 ahf/Ls/0f ;d:of 

;dfwfgsf] nflu ljz]if kxn ul/g'k5{ . 

&_  n3', 3/]n' tyf ;fgf pBf]u ljsf;sf nflu cnu} gLltut Pjd sfg'gL Joj:yf / 

ljBdfg cf}Bf]lus gLlt Pjd P]gdf ;d]t ;fd'lxs ;'wf/ x'g 68\sf/f] ?kdf cfjZos 

b]lvG5 . 

$=@ tTsfn rfNg' kg]{ sbdx?  
!_  df}lnstf, ;:s[lt tyf k/Dk/fdf cfwfl/t x:tsnf pBf]u k|j4{gsf nflu ljz]if sfo{qmd 

;~rfng ug'{kg]{ .  

@_  :jb]zL k|ljlwsf] ljsf;, ;+/If0f / k|j4{g x'g] sfof{qmdx? NofO{ k|ljlWf ;'wf/ / 

x:tfGt/0fdf ;s[otf Nofpg' kg]{ . 

#_  cf}Bf]lus hgzlQm tof/sf nflu ljleGg ;Lk ljsf; k|bfg ug]{ ;:yfx?af6 k|bfg x'g] 

;Lk ljsf; tflnddf bf]xf]/f]kg gNofO{ gx'g] ul/ k|lzIfsx?sf] ;Ifdtf clej[l4 ul/ 

ahf/ dfudf cfwfl/t u'0f:tl/o tflnd sfo{qmddf hf]8 lbg'kg]{ . 
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$_ ;Lk k|ljlw , k|jf{wf/ ljsf; Pjd\ Joj:yfksLo ;Ifdtf clej[l4 ug{ lghL If]qnfO{ 

g]t[TjbfoL e'ldsf k|bfg u/L, ;/sf/ lghL ;em]bf/L sfo{qmd ;zQm?kdf ;~rfng u/Lg' 

kg]{  

%_ cg';Gwfg tyf ljsf; ahf/ k|j{4gsf nflu ;:yfut ;'b[l9s/0f u/L a:t' ljlzi6Ls/0f 

tyf ljsf; h:tf sfo{qmdx? ;3g?kdf ;~rfng ul/g'kg]{ . 

^_ :yfgLo:t/df pknAw k|s[lts ;|f]t / :yfgLo k|rnLt ;Lkdf cfwfl/t pBf]ux?nfO{ 

k|f]T;fxg u/L Ps ufpF Ps dfn a:t' pTkfbgdf a9jf lbg]. 

&_  k|fs[lts ?kdf g]kfndf kfO{g] ax"d'No Pjd\ cw{ ax'd'No kTy/x?nfO{ :jb]zd} sf6|g], 

s'b\g], rDsfpg], sfo{ u/L /Tg / uxgf :jb]zdfg} pTkfbg ug{, k|of]u ug{ / lgsf;L ug{ 

k|f]T;flxt ug{ g]kfndf Ps /Tggu/L :yfkgf ug{df hf]8 lbg]  

cGTodf, g]kfnsf :yfgLo ;|f]t, ;fwg ;Lk k|of]u u/L /f]huf/Lsf] cj;/ a9fpg / ul/aL 

Go"lgs/0f ug{ 3/]n' tyf ;fgf pBf]ux?sf] k|r'/ ;+efjgf ljBdfg 5 . cjsf] rf;f] eg]sf] 

jt{dfg v'Nnf cy{tGqdf v/f] pqg ;Sg] u/L k|lt:kwf{Tds Ifdtf clej[l4 ug]{, :yfgLo ;fwg / 

;LknfO{ s;/L clwstd ahf/d'vL agfpg], t'ngfTds nfe x'g] a:t'x?sf] klxrfg u/L To:tf 

a:t'x?sf] pTkfbg / pTkfbsTj a9fpg], k/Dk/fut k|ljlwdf bIftf clej[l4 ug]{ Pjd\ u'0ffTds 

;'wf/ Nofpg} kg]{ ljifox? r'gf}ltsf] ?kdf /x]sf 5g\ . ;fgf pBf]ux?nfO{ 7"nf pBf]ux?sf] 

;xfos pBf]usf] ?kdf s;/L cGt/;DaGw sfod ug]{ xf], s;/L Ps csf{sf] kl/k"/ssf] ?kdf 

ljsf; ug]{ eGg] gLlt / Joj:yf tkm{ ;a}sf] a9L Wofg hfg' kg]{ b]lvG5 . o;f] x'g ;s]df o; 

If]qaf6 d'n'ssf] cf}Bf]lus ljsf;df 7"nf] of]ubfg eO{ ;jn cfly{s ljsf; ug{df 7"nf] ;3fp 

k'Ug] cfzf lng ;lsG5 . 

$=# e|i6frf/ / cg'lrt sfo{ ;DaGwdf b]lvPsf ;d:ofx? 
>d tyf pBf]u If]qdf /xg ;Sg] e|i6frf/, lglxt :jfy{sf] åGå / cg'lrt sfo{sf] ;d:ofx? af/] 
s]xL ;fj{hlgs kbflwsf/Lx?, ;]jfu|fxLx? tyf o;af/] hfgsf/L /fVg] ;d]t !^) hgf;+u 
:ynut hfgsf/L lng] sfo{ klg ePsf] lyof] . ;f]sf] cfwf/df k|fKt ljj/0f cg';f/ pBf]u 
k|zf;gdf ljleGg lsl;dsf ljs[lt / lj;+ultx? ljBdfg /x]sf] oyfy{tfnfO{ :jLsfg'{ kg]{ x'G5 . 
bjfj / k|efj, eg;'g gftfjfb s[kfjfb, /fhg}lts cf/If0f, lghL nfedf ;+nUg /xg] h:tf 
lqmofsnfk cTolws dfqfdf kfOG5 eg] 3';sf] n]gb]g ug]{, ;fgf]ltgf] /sd dfu ug]{ h:tf 
lqmofsnfk ;fdfGo lbgrof{sf ?kdf /x]sf] k|ltt x'G5 . 
 
o;df ;f]lwPsf k|Zgx?sf nflu qmdz $, #, @ / ! lbOPsf] 5 .  
$ c+s eg]sf] lbglbg}sf] lgoldt k|s[of e} /x]sf] (Standard Operating Procedure)  
# c+s eg]sf jf/Djf/ bf]xl/g] 36gf (Frequent Incidence) 
@ c+s eg]sf slxn]sfxL+ e} /xg] 36gf (Occasional Incidence)  
! c+s eg]sf cToGt sd dfqfdf x'g] 36gf (Rare Incidence, Without Regural Pattern) 
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Jojxf/sf] lsl;d clwstd Go"gtd
 $ # @ ! 
;fgf]ltgf] e|i6frf/ 
-cfkmGt / ;fyLefO{sf] kmfObf / yf]/} /sdsf nflu 
sd{rf/Lx?n] sfg"g ldr]/ sfd ug]{_ 

$! $( %% !% 

lgoldt e|i6frf/ 
-;fj{hlgs kbflwsf/Lx? cyjf /fi6«;]jsx?n] sfd ul/ lbP 
jfkt u}/sfg"gL /sd, b:t'/ of pkxf/ v'nf ?kdf dfu ug]{_ 

#^ %$ %# !& 

gftfjfb s[kfjfb 
-sfof{nodf sd{rf/L egf{ ;?jf ubf{ tyf 7]Ssfk§fsf] sfd lbFbf 
v'Nnf k|lt:kwf{df cfpg]nfO{ eGbf cfˆgf] dfG5]nfO{ x]g]{_ 

*$ #% @( !@ 

lghL nfe 
-;fj{hlgs kbsf] gftfn] sfof{no ;doeGbf aflx/ 
cs}{ Joj;fodf ;+nUg /xL JolQmut nfe xfl;n ug]{_ 

&& $* @! !$

bjfj / k|efj 
-dflyNnf] kbflwsf/L cyjf zlQmzfnL JolQmsf] Ozf/fdf 
tNnf] sd{rf/L cyjf cg'ofoLx? kl5 nfUg]_ 

() $( !% ^ 

eg;'g 
;fj{hlgs k|s[ofnfO{ ldr]/ cfˆgf] sfd kmQ] kfg{  
zlQm s]Gb|sf] kl5 nfu]/ x:tIf]k u/fpg]_ 

*% %^ !% $ 

3';sf] n]gb]g 
-sfg"g ;Ddt k|s[ofut sfd ubf{ klg /sd, b:t'/, alS;; 
cyjf 3'; lng] lbg]_ 

$^ %^ $) !*

;+ul7t ck/fw 
-kbflwsf/Lx?nfO{ leqL kmfObf ePkl5 h:tf];'s} 
clgoldttf eP klg cfFvf lrDng]_ 

@) ^) %) #)

/fhg}lts cf/If0f 
-kmfObf x'g] 7fpFdf k'Ugsf nflu sd{rf/Lx/ /fhg}lts bnsf 
k5f8L nfUg]_  

*@ $% @! !@ 

e|i6 jftfj/0f 
-e|i6frf/ u/]sf] ;a'b e]l6Ptf klg kbflwsf/L tyf 
gful/sx? s'g} rf;f] / dtnj g/fVg]_ 

#( $^ %& !*

$=$ ;d:ofsf sf/0fx? 
g]kfndf pBf]u nufotsf ;fj{hlgs ;]jf k|jfxsf If]qdf k|efjsf/Ltf / s'zntf xfl;n x'g 
g;sL ;d:ofx? ljBdfg /xL /xg'sf k5f8L] lgDg sf/0fx? /x]sf] kfOG5 M 

• ;]jf k|jfxdf /fhg}lts k|ltj4tf l;4fGtdf dfq ;Lldt /xL To;sf] nflu x'g' kg]{ 
clwsf/, >f]t / ;fwgsf] ljs]Gb|Ls/0f Jojxf/df sfof{Gjog x'g g;Sg', 

• ;]jf ;~rfngdf ;/f]sf/jfnfx?;Dd ;]jf k'¥ofpg] u/L pko'Qm / Jofjxfl/s gLlt / 
sfo{ljlwx? ckgfpg gvf]Hg', 
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• ;]jf k|bfosx? ;]jfu|fxL cfd gful/sk|lt pbf;Lg /xL pQ/bfloTjsf] af]w x'g g;Sg', 

• ;]jf k|bfg ug]{ sfo{ljlw s]Gb|Lo :t/af6 lgwf{/0f eO{ :YffgLo cfjZostf cg'?k tof/ 
x'g g;Sg', 

• ;]jf k|bfg ;DaGwL sfo{qmdx? p2]Zod"ns x'g' eGbf sfo{ljlwd"ns eO{ lb+bf k|s[ofut 
emd]nfx? w]/} /xg', 

• ;]jf k|bfosx? dfly dflyNnf] lgsfoaf6 ;'kl/j]If0f / cg'udg x'g g;Sg' plrt k'/:sf/ 
/ b08sf] gLlt cjnDjg ug{ g;Sbf sd{rf/Lx?df OdfGbfl/tf / hjfkmb]xLtf g/xg', 

• ;]jf k|bfos sfof{nox?df :yfgLo cfjZostf / pko'Qmtfsf cfwf/df cfly{s, dfgjLo 
/ ef}lts ;fwgx?sf] Joj:yf x'g g;Sg',  

• Psflt/ tfnLd k|fKt hgzlQmsf] cefj /xg', csf]{lt/ ltgLx?sf] ;d'lrt pkof]u x'g 
g;Sg', 

• b'u{d lhNnfx?df ;]jf k|bfos sfof{nox?df hgzlQmsf nflu cfsif{s ;'ljwf, k'/:sf/ / 
k|f]T;fxgsf] cefj x'+bf clwsf+z sd{rf/Lx? cg'kl:yt /xg', 

• tfnLd / cg'lzIf0fsf] cefjdf ;]jf k|bfos sd{rf/Lx?df gful/s d}qL Jojxf/ x'g 
g;Sg', 

• ;]jfu|fxL cfd hgtfdf r]tgfsf] cefjdf ;]jf k|jfxdf ;+nUg sfof{no / sd{rf/Lx?af6 
k|fKt x'g] ;]jf ;DaGwdf cgle1 /xg' . cfˆgf] ;d:of jf kL/ dsf{ cfk}mn] JoQm ug{ 
g;sL c?sf] ;xf/f lng'kg]{ l:ylt x'g', 

• zflGt ;'/Iff nufot ljleGg sf/0faf6 ;]jf k|bfos sd{rf/Lx?sf] dgf]jndf ¥xf; 
cfpg', 

• ;]jf k|jfxdf ;j}sf nflu ;dfg Jojxf/ ul/g' k5{ elgPtf klg ;dfhdf tNnf] :t/df 
u/Lj tyf lgd'vf;Dd k"Ug g;sL lje]bsf/L /xg', 

ljZj j}+ssf Ps k|ltj]bg cg';f/ u/Lj / lg/Lx ju{sf nflu elg k|jfx ul/g] ;fj{hlgs ;]jf 
k|foM c;kmn /xg] u/]sf] 5 .4 ;f] k|ltj]bgn] cf}+NofPsf] 5 M 

• ;]jf k|jfxsf k|ltkmn u/Lj ju{sf nflu cToGt v/fj l:yltdf 5 (Outcomes are 
substantially worse for poor people), 

• ljz]ifu/L u/Lj ju{sf] ;]jf k|fKt ug]{ kx'+r / Ifdtf Go"g 5 (Affordable access to 
services is low - especially for poor people), 

• u'0f:t/sf] b[li6sf]0faf6 ;]jf k|jfx sfo{df cg]s c;kmntfx? 5g\ (Quality - a range 
of failures), 

• ;]jf k|jfx clwsf+z ;dodf gsfd /x]sf] 5 (Services are often dysfunctional), 

• ;]jf k|jfxsf] k|fljlws u'0f:t/ k|foMh;f] cToGt Go"g /x]sf] 5 (The technical quality 
of services is often very low), 

                                                 
4  "Services can work for poor people but too often they fail." World Development Report 2004: Making services 

work for poor people, pp.19-31. 
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• ;]jf k|jfx ;]jfu|fxLk|lt hjfkmb]xL aGg ;s]sf] b]lv+b}g (Services are nor responsive 
to clients), 

• Go"g d"NofÍg, Go"g gjk|jt{g / pTkfbsTjdf oyfl:ylt (Little evaluation, litttle 
innovation, stagnant productivity) n] ;]jf k|jfx u/Ljsf nflu ck]lIft dfqfdf 
k|efjsf/L /xg ;s]sf] 5}g . 

$=% /fli6«o ;ts{tf s]Gb|n] pBf]usf] If]qsf] ;]jf k|jfxdf ;'wf/ ug{ ;Sg] 
sfo{x? M 

tLgj6f d'Vo If]qx? (Core Area) df /fli6«o ;ts{tf s]gb|n] ljz]if lgu/fgL /fvL ;]jf k|jfxdf 
k|efjsfl/tf xfl;n ug{ ;Sg] b]lvG5 M 

1 pBf]u ;DaGwL gLlt sfo{Gjogdf cg'udg / gful/s ;dfhnfO{ hfgsf/L M 

 gLlt lgdf{0fdf 6]jf k'¥ofpg ;]jf k|jfxsf nflu cWoog cg';Gwfg ug]{, 

 pBf]u ;DaGwL sfg"g tyf dfkb08x? af/] ;ldIff, d"NofÍg / gofF vf]hdf nfUg], 

 gful/s ;dfhnfO{ 1fg ;Lk clea[l4 / Jojxf/df kl/jt{gsf nflu r]tgf 
hufpg], 

2 sfo{qmd / k|s[ofx?sf] Joj:yfkg 

 pBf]u Joj;foL ;xeflutf clea[l4 sfo{qmd / ;fdflhs ;dfj]zLs/0fdf 
;'wf/sf nflu ;Dalgwt lgsfox?nfO{ ;r]t u/fpg], 

 sfo{ynf]df /fd|f pbfx/0fx?sf] k|bz{g / ;Gt'lnt Jojxf/sf nflu ;xsfo{ ug]{, 

 Joj;fo k|a4{gsf nflu cf}Bf]lus ;DaGw lj:tf/ / pTkfbgzLn ;fa{hlgs 
If]qsf nflu sfo{qmd th'{df ug{ ;DalGwt lgsfox?nfO{ ;xof]u ug]{  

 cf}Bf]lus k|lti7fgx? ljz]if u/L ;fgf pBf]ux?df :jf:Yo / ;'/Iff l:yltaf/] 
lgoldt c'udg u/L cfjZostf cg';f/ /fo k/fdz{ lng], 

3 cg'j[lt clea[l4 (Improving Compliance) 
 :jLs[lt tyf cg'dtL k|s[ofdf cg'udg ug]{, 
 n]vfk/LIf0f tyf cg';Gwfgdf ;3fp k'¥ofpg], 
 sfg"g sfof{Gjog tyf cleof]hgdf Wofg lbg],  
 cg'zf;g;DaGwL sf/jfxLnfO{ k|feldstfdf /fVg] . 
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pBf]u If]qsf] ;]jf k|jfxsf] k|fyldstf 
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cy{tGqsf] ljsf; gful/s  ;zlQms/0f 

;'b[9 / 
ljljwtfo'Qm 

cy{tGq 

bIf ;Lk / 
1fg ;lxtsf] 
u'0f:t/Lo 
hgzlQm 

:jR5, /fd|f] 
/ rnfodfg 

;dfh 
 

;'/lIft 
gful/s 
;dfh 

 

ljljwtf o'Qm 
cy{tGqsf] ljsf; / 
/f]huf/Lsf] l;h{gf 

ug]{ 

lzIff, ;Lk tyf gofF 
vf]hsf] dfWodåf/f 
k|efjsf/L /fHo 

;+oGqsf] lgdf{0f ug]{ 

gful/ssf nflu >d 
;]jfdf ;'wf/ / ;]jf 
k|jfxdf k|efjsf/Ltf 

Nofpg] 

afnaflnsfsf] ;+/If0f 
tyf ;d'bfosf] ;'/Iff 

ug]{ 

hg pQ/bfoL 
;/sf/sf] cg'e"lt 

lbnfpg] 

>d cbfnt / 
cfof]ux?sf] 
k|zf;g 

lghL If]qsf 
pBf]u;Fu ;DaGw 

 

/f]huf/Lsf 
cj;/x?sf] 

l;h{gf 

;fj{hlgs If]qsf 
pBf]u / 

>ldsx?sf] 
;DaGw

sfd ug]{ 7fpFsf] 
:jf:Yo / ;'/Iff 

jftfj/0f 
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kl/R5]b % 

/fli6«o ;ts{tf s]Gb|åf/f cg'udg  
%=!  cg'udgsf] p2]Zo  
lgDg p2]Zosf ;fy /fli6«o ;ts{tf s]Gbn] pBf]u If]qdf ;]jf k|jfx ug]{ lgsfox?sf] cg'udg 
ug'{ jf~5gLo b]lvG5 M  

• pBf]u If]qdf tf]lsPsf] ;]jf ;'ljwf k|bfg ug]{ p2]Zon] :yfkgf ePsf sfof{nox?af6 
;Dkfbg x'g] sfo{x? lgoldt ?kdf eP gePsf] ljifodf hfgsf/L lng] . 

• ;]jf k|jfxdf ;+nUg kbflwsf/Lx?åf/f x'g ;Sg] e|i6frf/ / clgoldttfdfly lgu/fgL 
/fVg] . 

• cg'udg, lg/LIf0f / lgu/fgLsf l;nl;nfdf k|fKt ;"rgf jf hfgsf/Lsf cfwf/df s'g} 
;fj{hlgs ;+:yfdf x'g] e|i6frf/ /f]syfdsf nflu ;DalGwt sfof{no / clwsf/ k|fKt 
sfof{nonfO{ ;'emfj / lgb]{zg lbg] . 

• o;/L cg'udg, lg/LIf0f / lgu/fgLsf] l;nl;nfdf e|i6frf/hGo sfo{ eO{ /x]sf] tYout 
;"rgf jf hfgsf/Lsf cfwf/df e|i6frf/ lgoGq0fsf nflu clVtof/ b'?kof]u cg';Gwfg 
cfof]u / cGo ;DalGwt lgsfodf n]vL k7fpg] .   

%=@ cg'udgsf laifox?  
pBf]u If]qdf ;]jf k|jfx ug]{ sfof{nox?sf] sfo{;Dkfbgsf] k|efjsfl/tf ;DaGwdf s]Gb|n] b]xfosf 
ljifox?df cg'udg ug]{ kl/fkl6 sfod x'g' kg]{ b]lvG5 M 

sfof{nosf] sfd;+u ;DalGwt jfXo Joj:yf  
-s_ gful/s j8fkq jf/] cg'udg M 

• k|bfg ul/g] ;]jfsf] ljj/0f :ki6 pNn]v u/]sf] jf gu/]sf], 

• ;]jfu|fxLn] k'/f ug'{kg]{ k|s[ofsf] ljj/0f ;/n efiffdf pNn]v ePsf] jf gePsf], 

• ;]jf k|fKt ug{ nfUg] z'Ns jf b:t'/ v'nfPsf] jf gv'nfPsf] 

• ;]jfu|fxLn] k]z ug'kg]{ sfuhftaf/] pNn]v u/]sf] jf gu/]sf], 

• ;]jf k|bfg ug{ nfUg] ;do pNn]v ePsf] jf gePsf], 

• ;]jf k|bfgsf nfuL lhDd]jf/ sd{rf/Lsf] gfd, kb, / sfo{/t sf]7f gDj/ v'nfPsf] jf 
gv'nfPsf], 

• sfd gePdf u'gf;f] ;'Gg] clwsf/Lsf] gfd, kb / sfo{/t sf]7f g+= v'nfPsf] jf 
gv'nfPsf], 

• gful/s j8fkq ;j}n] b]Vg] :yfgdf /x]sf] jf g/x]sf] . 
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-v_ ;xfotf sIf / hg;Dks{ clwsf/Laf/] cg'udg M  

• gful/s j8fkq k9\g g;Sg]x?sf nflu hfgsf/L lbg sfof{nosf] k|j]z :yfgdf 
;j}sf nflu ;xh x'g] u/L ;xfotf sIf (Help Desk) sf] Joj:yf u/]sf] jf gu/]sf], 

• ;xfotf sIfdf hg;Dks{ clwsf/L÷x?sf] vfnL gx'g] u/L Joj:yf ePsf] jf gePsf], 

• ;xfotf sIfsf nflu tf]lsPsf hg;Dks{ clwsf/L÷x? tf]lsPsf] :yfgdf t}gfy 
/x]sf] g/x]sf], 

-u_  ;]jf k|jfxaf/] cg'udg M 
• klxn] cfpg]sf] sfd klxn] (First come, First serve) sf cfwf/df sfd ug]{ kl/kfl6 

sfod ePsf] jf gePsf], 

• 6f]sg k|0ffnL nfu" u/]sf] jf gu/]sf], 

• j[4, cGw, ckfÍ, afns, dlxnf / b'u{d :yfgaf6 cfpg]x?sf] nflu ;sf/fTds lje]b 
ug]{ (Positive Descrimination) / b|'t ;]jf (Fast Track Service) lbg] k4lt 
ckgfPsf] jf gckgfPsf], 

-3_ ;+nUg /fVg'kg]{ sfuhft / nfUg] b:t'/sf] ljj/0f jf/] cg'udg M  

• ;]jf k|flKtsf nflu lbg'kg]{ lgj]bgsf] cu|efudf ;+nUg /fVg'kg]{ sfuhft / nfUg] 
b:t'/ ;lxtsf] hfgsf/Ld"ns ljj/0f pNn]v ePsf] jf gePsf], 

• sfof{nosf] cfˆg} j]e;fO6 ePdf dfly pNn]lvt ljj/0f ;dfj]z ePsf] jf gePsf], 

• sfof{no / ;Dj4 sd{rf/Lsf nflu sfof{noaf6 ljt/0f x'g] ;]jfsf] nflu cfjZos 
x'g] sfuhft / b:t'/ cflb v'Ng] r]slni6 ;+nUg /fvL ;f] cg';f/ sfo{ ;Dkfbg ug]{ 
u/]sf] jf gu/]sf], 

• ;]jfu|fxLn] ;+nUg ug'{kg]{ k|df0f sfuhft gk'u ePdf s'g s'g gk'u ePsf] xf] :ki6 
pNn]v ul/lbg] kl/kfl6 sfod ePsf] jf gePsf] / k|fKt ePsf] cj:yfdf sfo{ ;DkGg 
x'g] ;dofjlw ls6fgL u/L hfgsf/L lbg] k4ltsf] ljsf; ePsf] jf gePsf] . 

-ª_  ;]jf k|jfx ug{ g;lsg] cj:yfdf ;]jfu|fxLnfO{ hfgsf/L lbg] Joj:yfaf/] cg'udg M  

• s'g} JolQm jf ;+:yfn] lng rfx]sf] ;]jf s'g} plrt sf/0fjz pknAw u/fpg g;lsg] 
cj:yfdf ;f] sf] sf/0f :ki6 pNn]v u/L /fVg] k4ltsf] ljsf; ePsf] 5 jf 5}g, 

• To:tf] sf/0f ;DalGwt JolQm jf ;+:yfnfO{ df}lvs jf lnlvt hfgsf/L lbg] Joj:yf 
ul/Psf] 5 jf 5}g, 

sfof{nosf] cfGtl/s Joj:yfkg   
k|efjsf/L ;]jf k|jfxsf nflu sfof{no Joj:yfkg ;DaGwdf s]Gb|n] b]xfosf ljifox?df cg'udg 
ug]{ M 

-s_  sd{rf/L Joj:yfkgaf/] cg'udg M 

• sfuhft k]z u/L ;f]lx sIf / clwsf/Laf6 sfo{km5\of}6 ePsf] sfuhft pknAw 
u/fpg] Psåf/ k|0ffnL cjnDjg u/]sf] jf gu/]sf], 
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• ;xfotf sIfaf6} ;DalGwt zfvfsf clwsf/L / sd{rf/L ;dIf ;]jfu|fxLsf] sfuhft 
6f]sg k|0ffnLsf] ljsf; ePsf] jf gePsf] . 

-v_ sfof{nosf] clen]v Joj:yfaf/] cg'udg M 

• sDo"6/s[t clen]v /fVg] Joj:yf ldnfPsf] jf gldnfPsf],  

• sfof{nosf] clen]vsf] ;'/Iff k|jGw ePsf] jf gePsf], 

• clen]v /x]sf] sIfdf cglws[t JolQmx?sf] v'nf kx'Fr g/xg] Joj:yf u/]sf] jf gu/]sf],  

• clen]vnfO{ :tl/o / l6sfp jgfpg] Joj:yf ldnfPsf] jf gldnfPsf], 

• sd{rf/Lx?sf] ;?jf x'bf clgjfo{ ?kdf aema'emf/y ug]{ kl/kfl6sf] kfngf ePsf] jf 
gePsf],  

-u_ u'gf;f] Joj:yfkgaf/] cg'udg M 

      u'gf;f] Joj:yfkg ;DaGwdf s]Gb|n] b]xfPsf ;'rssf cfwf/df cg'udg ug]{ 5 M 

• Gfful/s j8fkq adf]lhd k|bfg ul/g] ;]jf ;DaGwdf ;]jfu|fxLsf] s'g} u'gf;f] eP ;f] 
u'gf;f] ;'Gg] lhDd]jf/ gf]8n clws[tsf] Joj:yf ePsf] jf gePsf],  

• gf]8n clws[taf6 @$ 306fleq ;DalGwt clwsf/L ;dIf ;'emfj ;lxt k]; ug]{ 
Joj:yf ePsf] jf gePsf], 

• sf/jfxL ug{ g;lsg] ePdf @$ 306f leq cfkm"eGbf dflyNnf] lgsfo jf kbflwsf/L 
;dIf k]z ug]{ ul/Psf] jf gul/Psf],  

• dflyNnf] lgsfo jf clwsf/Laf6 k|fKt x'g] lgb]{zg, /fo, k/fdz{ jf lgsf;fsf] Joj:yf 
ePsf] jf gePsf],  

• dflyNnf] lgsfo;+u lgsf;f lnbf k|of]udf Nofpg] ;+rf/sf l56f] ;fwgsf] pkof]u 
ePsf] jf gePsf], 

• dflyNnf] lgsfoaf6 lgb]{zg, hfgsf/L jf lgsf;f k|fKt eP kl5 gf]8n clkm;/ 
dfkm{t ;DalGwt u'gf;f]stf{ JolQm jf ;+;yfnfO{ $* 306fleq lnlvt hfgsf/L lbg] 
Joj:yf ePsf] jf gePsf], 

• sf/jfxL x'g g;s]sf u'gf;f tyf lgj]bgx? Dfly ;f] sf] :k|i6 sf/0f v'nfO{ ;'emfj 
;lxt ;DalGwt JolQm /fli6o ;t{stf s]Gb| / k|wfgdGqL tyf dlGqkl/ifbsf] 
sfof{nonfO{ hfgfsf/L u/fpg] Joj:yf ePsf] jf gePsf] . 

-3_ ;fj{hlgs ;'g'jfO{ ;DaGwL Joj:yfaf/] cg'udg M 

;fj{hlgs ;'g'jfO{sf ;DaGwdf s]Gb|n] lgDg ;"rssf cfwf/df cg'udg ug]{5 M 

• ;DaGwLt sfof{no k|d'vn] lhNnfsf k|d'v lhNnf clwsf/Lsf] ;+of]hsTjdf dlxgfsf] ! 
k6s lhNnf l:yt sfof{nox?sf] sfd sfjf{lxsf] jf/] ;fj{hlgs ;'g'jfO{ sfo{df 
cfof]hgf ug]{ kxn u/]sf] jf gu/]sf], 

• ;fj{hlgs ;'g'jfO{ sfo{qmddf dlxnf ;]jfu|fxLx?sf] pkl:yltnfO{ k|f]T;fxg lbPsf] jf 
glbPsf], 
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• ;fj{hlgs ;'g'jfO{ sfo{qmddf p7]sf k|Zg jf ;jfnx?jf/] ug'{kg]{ ;'wf/  jf/]  k|ltj4tf 
hfx]/ ePsf] jf gePsf] . 

• ;fj{hlgs ;'g'jfO{df cleJoQm k|ltjWbtfx? cg';f/ sfdsfjf{xL k'/f ePsf] jf gePsf] 
. 

-ª_ sfof{nosf] ef}lts jftfj/0f ;DaGwL cg'udg M  

;fj{hlgs ;+:yfsf] ef}lts jftfj/0f :jR5 / ;/n jgfpg] ;Gb{edf s]Gb|n] lgDg ;"rssf 
cfwf/df cg'udg ug]{ 5 M 

• dlxnf / k'?ifsf] nflu zf}rfnosf] Joj:yf ePsf] jf gePsf] . 

• czQm, ckf+u gful/snfO{ sfof{no k|j]z ug{ ;xh x'g] pko'Qm  ;+/rgfsf] lgdf{0f 
ePsf] jf gePsf] . 

• sfof{no xftfleq k|ltIffnosf] pko'Qm Joj:yf ePsf] jf gePsf] . 

• sfof{no xftfdf ;jf/L ;fwg kfls{Ësf] plrt Joj:yf ePsf] jf gePsf] . 

• Go"gtd nfutdf kmf]6f]skL ;'ljwfsf] Joj:yf ePsf] jf gePsf] . 
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kl/R5]b ^ 

/fli6«o ;ts{tf s]Gb|sf nflu cg'udg ;"rs  
^=! cfGtl/s 5fgljgsf nflu k"j{ tof/L  

• cfGtl/s 5fgljg÷cg';Gwfgsf nflu pknAw ;j} ljsNkx?sf] d"NofÍg ug]{, 

• s]Gb|nfO{ cg'lrt sfd sf/jfxL af/] k|fKt ;"rgf hfgsf/L / k|lta]bg pk/ 
5fgljg÷cg';Gwfg ug]{ clwsf/ s'g xb;Dd k|fKt 5 PsLg ug]{, 

• s]Gb|df cfGtl/s 5fgljg÷cg';Gwfg ug{ cfaZos ;Lk / cg'ej ePsf sd{rf/Lx? 
sf] sf] 5g\ ljifo ;da4 hfgsf/ sd{rf/Lx? kQf nufpg], 

• cg';Gwfgdf ;+nUg /xg] s]Gb|sf sd{rf/Lx? / ;'kl/j]If0f txsf clws[tx?nfO{ 
;dofg's'n pko'Qm tfnLd k|bfg ug]{, 

• 5fgljg÷cg';Gwfgdf ;+nUg /xg] s]Gb|sf;a} txsf sd{rf/Lx?sf] sfd st{Joaf/] 
lgb]{lzsf tof/ u/L kfngf ug{ nufpg], 

• ;a} sfo{/t sd{rf/Lx? s]Gb|sf] 5fgljg÷cg';Gwfg ug]{ gLlt af/] ;r]t /x]sf 5g\ jf 
5}gg\ a'emL lzIff lbg], 

• 5fgljg÷cg';Gwfgsf nflu kof{Kt :yfg, pks/0f tyf cGo >f]t ;fwgsf] Joj:yf 
ldnfpg], 

• cg'lrt sfdsf/jfxLsf af/] k|fKt x'g] ;"rgf / k|ltj]bgnfO{ k|fKt ug]{ / To;sf]  
k/LIf0f ug]{ k|s[of lgdf{0f ug]{, 

• cfGtl/s 5fgljg÷cg';Gwfg kZrft b]lvPsf jf:tljstfx? dfly yk sf/jfxL ug{ 
u/fpg cGo lgsfox?nfO{ slxn] / s;/L k7fpg] eGg] af/] :ki6 sfo{ljlw lgdf{0f 
ug]{, 

• cGo lgsfosf lhDd]jf/ clwsf/Lx? -h:t} k|x/L clws[tx?_ nfO{ slxn] / s;/L 
;Dks{ ug]{ eGg]af/] ljlw lgdf0f{ ug]{, 

• 5fgljg÷cg';Gwfgsf ;a} sfd sf/jfxLx?nfO{ uf]Kotf k|bfg ug]{, 

• 5fgljg÷cg';Gwfgsf qmddf cjnDag ul/Psf ;a} k|s[ofx? af/] k"0f{ ljj/0f /fVg] 
Joj:yf ldnfpg], 

• s'g} sd{rf/L dlfy cg'zf;g ;DaGwL sf/jfxL k|s[of yfngL ug'{ k"j{ ;f] ;DaGwdf 
k|rlnt sfg"g, lgb]{lzsfx? /fd|/L cWoog ug]{, 

• 5fgljg÷cg';Gwfg ;DjGwL sfdsf/jfxLdf s] slt k|ult eof] elg lg/Gt/ d"NofÍg 
ul//xg] / To;sf] ;+efJo kl/0ffd af/] klg d"NofÍg ul//xg], 

• ;+u7gdf s'g} klg sd{rf/Ldfly ul/g] 5fgljg÷cg';Gwfgsf] sf/jfxLn] kfg{ ;Sg] 
k|efjaf/] uDeL/tf k"j{s ljrf/ ug]{ / cg'zfl;t Jojxf/nfO{ k|f]T;fxg lbg] 
;sf/fTds /0fgLltx? agfpg], 

• cfGtl/s k|s[of ;'wf/ / lgoGq0fsf nflu 5fgljg÷cg';Gwfgaf6 k|fKt ;'emfjx?nfO{ 
oyfzL3| sfof{Gjog ug]{ u/fpg] . 
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g]kfn ;/sf/ 

/fli6«o ;ts{tf s]Gb| 
cg'udg ;"rs 

-!_  sfof{no Joj:yfkg 

-s_ sd{rf/Lsf] pkl:ylt 

sfof{nosf] s'n sd{rf/Lsf] ;+Vof  
cg'udgsf] ;dodf pkl:yt ;+Vof    cg'kl:yt ;+Vof 
s'g} sd{rf/L ljbfdf j:g' kbf{ To:tf] sd{rf/Lsf] sfo{ ug]{ a}slNks Joj:yfaf/] :ki6 
tf]lsg] u/]sf]   

5  5}g  
sfof{no aGb x'g'k"j{ xflh/L hgfpg] u/]sf]   

5  5}g  
sfof{no ;doleq sd{rf/L aflx/ hfg' kbf{ hgfpg] /lhi6/ Jojl:yt /fVg] u/]sf]  

5  5}g  
58s]df k/]sf sd{rf/Lsf] cg'kft  

 
-v_ clwsf/ k|Tofof]hg÷lg0f{o k|s[ofdf tNnf] txsf] ;xeflutf  

tNnf] tx;Dd clwsf/ k|Tofof]hg lnlvt ?kdf tof/ ePsf]  

5  5}g  
k|Tofof]lht clwsf/ lagf x:tIf]k lgjf{w?kdf k|of]u x'g] u/]sf]  

5  5}g  
:6fkm ldl6Ë x/]s dlxgfdf x'g] u/]sf]   

5  5}g  
:6fkm ldl6Ëaf6 ePsf lg0f{osf] sfof{Gjog x'g] u/]sf]   

5  5}g  
k|zf;sLo lg0f{o ubf{ tNnf] txnfO{ -l6Kk0fL, 5nkmn, k|ltj]bg O{TofbL dfkm{t_ 
;xefuL u/fPsf]   

5  5}g  
-u_ ef}lts l:ylt 

sfof{nosf] ;/;kmfO{sf] l:ylt  

cToGt /fd|f]  /fd|f]  

7Ls}   g/fd|f]   
;]jf k|bfg ug]{ O{sfOx? qmda4 ?kdf ldn]sf]   

5  5}g  
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-3_ clen]v Joj:yfkg  
sd{rf/Lsf] clen]v 7Ls b'?:t   

5  5}g  
tfd]nL clen]v Jojl:yt  

5  5}g  
>d ;"rgf ;DaGwL clen]v Jojl:yt  

5  5}g  
-ª_ k|ult ljj/0f÷k|ltj]bg÷;dLIff l:ylt 

sfof{nosf] jflif{s nIf÷k|ult ljj/0f b]lvg] u/L /fv]sf]   

5  5}g   
k|ltj]bg÷ljj/0f lglb{i6 ;do ldq} k7fpg] u/]sf]   

5  5}g   
sfof{nosf] k|ult l:ylt ;DaGwdf cfjlws ;dLIff ug]{ u/]sf]   

5  5}g   
tfn'sjfnf lgsfoaf6 dfu ul/Psf ljj/0f k7fpg] u/]sf]   

5  5}g   
-r_ lgb]{zgx?sf] kl/kfngf / s]Gb|;+usf] ;dGjo   

s]Gb|af6 k|fKt lgb]{zgsf] sfof{Gjog u/]sf]   

5  5}g   
sfof{Gjogsf] k|ult ljj/0f s]Gb|df lbg] u/]sf]  

5  5}g   
s'g} :ki6 gePsf] ljifodf s]Gb|;+u ;dGjo ug]{ u/]sf]   

5  5}g   
s]Gb|nfO{ gLlt P]g lgod ;DaGwdf k[i7kf]if0f lbg] u/]]sf]   

5  5}g   
-5_ sfo{ km5\of}{6 lgodfjnLsf] kl/kfngf / sfof{no lg/LIf0f 

;do ;Ldfleq} sfo{ ;Dkfbg x'g] u/]]sf]  

5  5}g   
tfn's sfof{noaf6 l:yltsf] lg/LIf0f ug]{ u/]sf]   

5  5}g   
sfof{no k|d'v÷lhDd]jf/ clws[taf6 lg/LIf0f x'g] u/]sf]   

5  5}g   

-@_ ljQLo Joj:yfkg / kf/blz{tf 
-s_ lgsf;f 

;DalGwt lgsfodf ;dod} lgsf;f dfu ug]{ u/]sf]  

5  5}g   
lgsf;f dfusf] Follo Up ug]{ u/]sf]  
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5  5}g   
lgsf;f k|fKt ePsf] /sdsf] ;dod} pkof]u ug]{ u/]sf]   

5  5}g   
 

-v_ cfo÷Joo ljj/0f  
lgsf;f k|fKt /sdsf] lx;fj lstfj 7Ls b'?:t   

5  5}g   
vr{sf] n]vf ;Dk"0f{ k|lqmof k'¥ofP/ /fVg] u/]sf]  

5  5}g   
;/sf/L /fh:j cfDbfgLsf] lx;fj ;dod} /fVg] u/]sf]  

5  5}g   
dflyNnf] lgsfodf k]z ug'{kg]{ cfly{s ljj/0fx? ;dod} k]z ug]{ u/]sf]    

5  5}g   

-#_ gj k|jt{g -Innovations_ 
-s_  ;]jf k|lqmofdf ;'wf/  

ljutdf  lbO{ cfPsf] ;]jfsf] :t/df j[l4 u/L ;]jfu|fxLnfO{ ;Gt'li6 lbg   

;s]sf]   g;s]sf]  
klxn]eGbf l56f] l5l/tf] / ldtJooL 9+un] ;]jf pknAw  

u/fPsf]   gu/fPsf]  
;]jf k|lqmofdf ;'wf/ cfPsf] ;]jfu|fxLn] cg'ej   

u/]sf]  gu/]sf]   
-v_  sfo{z}nLdf ;'wf/  

sfd ug]{ tl/sfdf  ;'wf/ NofO{ k|ToIf ;'ljwf 

lbPsf]   glbPsf]   
Jojxf/df;'wf/ u/]kl5 ;]jfu|fxLsf] u'gf;f] sd   

ePsf]  gePsf]  
sfo{z}nLdf ;'wf/ NofO{ klxn]sf] eGbf yf]/} ;dodf sfo{ ;DkGg   

u/]sf]   gu/]sf]   
sfo{z}nLdf ;'wf/ NofO{ Pp6} ynf]af6 w}/} ;'ljwf lbg] Joj:yf   

u/]sf]   gu/]sf]   
-u_  gjLg k|ljlwsf] k|of]u  

;]jf k|bfg ug]{ sfo{df gofF gjLg k|ljlw k|of]u   

u/]sf]   gu/]sf]   
To:tf] k|ljlwn] ;]jf ;:tf], e/kbf]{ / b|'tt/   

agfP   gagfPsf]     
gjLg k|ljlwsf] k|of]uåf/f ;/sf/L vr{df ldtJolotf   

cfPsf]  gcfPsf]  
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-$_ ;]jfd'vL sfo{ 
-s_ gful/s j8fkq;DaGwL  
 j8fkqsf] l:ylt  

/fd|f]  g/fd|f]  
 a8fkqdf pNn]v ePsf a'+bfx?sf]af/]df k'l:tsf Pj+ ;"rgfaf]8{sf] dfWodåf/f 

;fj{hlgs u/L ;]jfu|fxLnfO{ k"0f{?kdf hfgsf/L lbg   

;s]sf]  g;s]sf]  
 j8fkq ;j}n] b]Vg] 7fp+df   

/fv]sf]  g/fv]sf]  
-v_  ;]jfsf] u'0f:t/ Pj+ ;]jfu|fxLsf] ;Gt'li6 

;]jfu|fxLn] klxn]eGbf /fd|f] u'0f:t/sf] / ;f]eGbf l56f] ;dodf ;]jf k|fKt    

u/]sf]  gu/]sf]  
;]jfu|fxLaf6 k|bfg ul/Psf] ;]jfsf] jf/]df gful/s ;dfh / ldl8ofaf6 ;sf/fTds 
l6sfl6Kk0fL k|lts[of   

ePsf]   gePsf]  
-u_ ;]jf ;DaGwL u'gf;f]sf] ;'g'jfO{ 

k|bfg u/]sf] ;]jf ;DaGwdf u'gf;f] ;+sng ug]{ Joj:yf  

ePsf]   gePsf]  
;]jf;DaGwL u'gf;f]sf] ;'g'jfO{ ;doleq} ug]{   

u/]sf]  gu/]sf]  
k|fKt u'gf;f]x?dWo ;'g'jfO{ ul/Psf] u'gf;f]sf] cg'kft   

ldn]sf]   gldn]sf]  
lgoldt ?kdf ;fj{hlgs ;'g'jfO{ ug]{ Joj:yf   

ldnfPsf]  gldnfPsf]  
-3_  k|bfg ul/Psf] ;]jfsf] kf/blz{tf  
 ;/sf/L lgsfon] k|bfg u/]sf] ;]jfsf] ljj/0f ;a{;fwf/0fn] yfxfkfpg]] l:yltdf  

/fv]sf]  g/fv]sf]  
 ;]jf k|fKt ug{ nfUg] k|s[of Pj+ nfut ;d]t ;fj{hlgs x'g] cj:yfdf   

/fv]sf]  g/fv]sf]  
;do ;dodf k|bfg ul/Psf] ;]jf, nfut, nfeflGjt ;Vof ;lxtsf] ljj/0f ljleGg 
kqklqsf Pj+ ;dLIff k'l:tsf dfkm{t ;fj{hlgs hfgsf/L    

u/fPsf]  gu/fPsf]  
-ª_  sfof{nosf] jflif{s sfo{tflnsf  

sfof{non] cfkm"n] To; cfly{s jif{df ;DkGg ug'{kg]{ sfdsf] jflif{s sfo{tflnsfsf 
;dod}  

agfPsf]  gagfPsf]    
To:tf] sfo{tflnsf sfof{noleq ;"rgf kf6Ldf b]lvg] u/L Display     

u/]sf]   gu/]sf]  
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-r_  jflif{s sfo{of]hgfsf] sfof{Gjog / jflif{s nIo k|flKt  
sfof{nonfO{ tf]lsPsf] jflif{s sfo{of]hgfsf] sfof{Gjog lgwf{l/t ;doleq}   

ePsf]   gePsf]  
jflif{s sfo{qmd cg';f/ tf]lsPsf] nIo k|flKtsf] cg'kft 

/fd|f]  g/fd|f]  
-5_  lhDd]jf/Lsf] afF8kmfF8 / ;f]sf] hfgsf/L  

sfof{nodf ;a} sd{rf/Ln] ug'{kg]{ sfdsf] ljj/0f lnlvt ?kdf afF8kmfF8 u/L 
;DaGwLt ;a}nfO{   

lbPsf]  glbPsf]  
sfo{nosf] sfdsf] lhDd]jf/Lsf] afF8kmfF8 u/] kl5 To;sf] hfgfsf/L ;]jfu|fxLn] b]Vg] 
u/L  ;fj{hlgs u/L    

/fv]sf]  g/fv]sf]   
-h_  ;fd'bflos :jfldTj ÷hg;eflutf  

sfof{non] ug]{ lg0f{o k|lqmofdf nfeflGjt ;d'bfo Pj+ pke]fQmf ;d"xsf] ;xeflutf 
pRr   

/x]sf]  g/x]sf]  
sfof{nosf] sfddf ;d'bfosf] >d, ef}lts Pj ljQLo 
;xeflutf (Contribution)   

ePsf]   gePsf]   
-em_  hg;Dks{ / ;]jfu|fxL;Fusf] Aojxf/ 

sfof{nodf hg;Dks{sf] nflu 5'Ý} zfvf÷JolQm   

tf]lsPsf]  gtf]lsPsf]  
To:tf] zfvf jf JolQmaf6 hg;Dk{s ;DaGwL ;]jf lgoldt ?kdf    

lbPsf]  glbPsf]  
hg;Dks{ ;]jf lnPsf ;]jfu|fxLsf] Feedback   

;sf/fTds  gsf/fTds  
-`_  ;+:yfut clen]v  

clen]v ;':yflkt   

ePsf]   gePsf]   
clen]v Joj:yfkg ;+:yfut Pj+ ;'b[9   

ePsf]   gePsf]   
sfo{ k|lqmofdf k|0ffnLut pkfud (System Approach) nfu"    

ePsf]   gePsf]   
-6_ ;/sf/L tyf u}/;sf/L ;/f]sf/jfnfx? (Stakeholders) ;+usf] cGt;{DaGw   

/fd|f]  g/fd|f]  
-7_ ;/sf/L tyf u}/;sf/L ;+:yf;+u sfof{non] ;dGjo u/L sfo{ ug{    

;s]sf]  g;s]sf]  
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-8_ cGo ;/sf/L tyf u}/;sf/L ;+:yfn] sfof{nosf]  sfddf k'¥ofPsf] ;xof]uk|ltsf] 
cjwf/0ff    

;sf/fTds  gsf/fTds     
% e|i6frf/, lglxt :jfy{ / cg'lrt sfo{ /f]syfdsf nflu lgu/fgL /fVg'kg]{ 

ljifox? 
e|i6frf/ lg/f]w of]hgf (Corruption Prevention Plans) 
• sfof{nosf] e|i6frf/ /f]syfd ug]{ ;DaGwL lj:t[t / PsLs[t gLlt tyf sfo{qmd 

ag]sf] 

5  5}g  
• sfof{nodf e|i6frf/ /f]syfdsf nflu a9L lhDd]jf/ agfPsf sd{rf/Lsf] tx     

lgb]{zs  Joj:yfks  ;xfos  
• ei6frf/ /f]syfdsf] gLltlgdf{0f ubf{ sfo{sf/L tx / sfof{Gjog txsf Joj:yfksx? 

;+nUg /xg] u/]sf  

5g\  5}gg\  
• sfof{nodf e|i6frf/sf b[i6Lsf]0fn] vt/f b]lvPsf] ljifosf] d"NofÍg ug]{ ul/Psf]   

5  5}g  
• d"NofÍgsf kl/0ffdx?nfO{ cWofjlws ug]{ ul/Psf]   

5  5}g   
• sfof{nosf]] sfo{ k|s[lt / cfjZostf cg';f/ e|i6frf/ /f]syfdsfnflu ckgfpg' kg]{ 

ljleGg pko'Qm /0fgLltx? agfO{ sfof{Gjogdf Nofpg] u/]sf]   

5  5}g   
• sfof{non]] e|i6frf/af/] ;r]t u/fpg] / ;+u7gsf] aftfj/0f :jR5 /fVg]af/] 

;do;dodf sfo{qmd ;~rfng ug]{ u/]sf]   

5  5}g   
• o; lsl;dsf sfo{qmdx?n] k|efj / c;/ kfg{ ;s]sf]   

5  5}g   
 

• sfof{nodf pRr Joj:yfksx?sf] :jLs[lt / ;xof]udf lnlvt b:tfa]hsf] ?kdf /xg] 
u/L e|i6frf/ /f]syfd ug]{ of]hgf lgdf{0f u/]sf]   

5  5}g   
• sfof{nodf ;a} sd{rf/Ln] a'‰g] / k|of]u ug{ ;Sg] u/L cfGtl/s k|lta]bg k|0ffnL 

k|efjsf/L 9Ën] ;~rfng ul/Psf]   

5  5}g   
• sfof{nodf x'g] e|i6frf/af/] cGo clwsf/ k|fKt lgsfonfO{ k|lta]bg lbg] :ki6 

kl/kf6L sfod ul/Psf]   

5  5}g   
• e|i6frf/sf] cfz+sfdf sfof{no cfkm}+n] k|f/lDes 5fgljg÷cg';Gwfg ug]{ lglt tyf 

k|s[of canDag u/L ;f] cg';f/ sf/jfxL ug]{ ul/Psf]   
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5  5}g  
• sfof{nosf] gLlt tyf dfkb08x? e|i6frf/sf] /f]syfd ug]{ gLlt cg'?k d]nvfg] / 

;3fp k'Ug] vfnsf   

5g\  5}gg\  
• e|i6frf/ eof] elg k/]sf ph'/L÷k|ltj]bgx? af/] ;'/lIft clen]v (data base) v8f 

ul/Psf]    

5  5}g  
• sfof{nosf] jflif{s k|ult k'l:tsfdf e|i6frf/ /f]syfdsf b[li6sf]0fn] pkof]uL x'g] 

;"rgf÷hfgsf/L lbg] ul/Psf]   

5  5}g  
• e|i6frf/ /f]syfdsf nflu ;xof]u k'Ug] u/L lgdf{0f ePsf /0fgLltx?sf] lg/Gt/ 

k'g/fjnf]sg / d"NofÍg ug]{ tyf s'g} ;'wf/ jf ;+;f]wg ug]{ ul/Psf]    
5  5}g  

jftfj/0f ;'wf/ M ;f]r / dfGotf af/] a'‰g] / k|efj kfg]{ (Cultural Change: 
Understanding and Influencing Attitudes and Values) 
• sfof{nosf] ;bfrf/ / :jR5 ;+:s[lt lgdf{0f l:ylt   

cg's'n  k|lts'n  
• sfof{nosf] sfo{/t sd{rf/Lx?sf] ;f]r÷wf/0ff (attitude)   

;sf/fTds  gsf/fTds  
• sfof{nodf ;bfrf/ Jojxf/df leGgtf x'g] u/L km/s km/s ;xfos ;+:s[ltx?sf] 

lgdf{0f ePsf]   
5  5}g  

• sfof{nosf] e|i6frf/ /f]syfd ug]{ nIfnfO{ sfof{nodf lgdf{0f ePsf] ;+:s[ltn] ;3fp 
k'¥ofPsf]   

5  5}g  
• 5n5fd ug]{ Jojxf/ / ;bfrfl/tfsf] Jojxf/nfO{ k|efj kfg]{ u/L at{dfg gLltx? 

lgdf{0f ePsf 5g\ jf 5}gg\ < ltgLx?sf] k'g/fjnf]sg ePsf]  
5  5}g  

• sfof{nodf ug{ x'g] / ug{ gx'g] sfdx?af/] ;+lxtf lgdf{0f ePsf]   
5  5}g  

• sfof{nodf jftfj/0f ;'wf/sf :ki6 p2]Zox?sf] vfsf sf]l/Psf  

5g\  5}gg\  
• sfof{nodf ljleGg ;d"x;+u of] p2]Zox?sf] vfsf s;/L nfu' ug]{ eGg] of]hgf   

5  5}g  
• tL p2]Zox? kl/k"lt{ ug{sf nflu ckgfpg' kg]{ /0fgLltx?af/] :ki6 cjwf/0ff agfPsf] 

 5  5}g  
• e|i6frf/ /f]syfd ug]{] ;Gb]znfO{ ;a}sf ;fd' k'¥ofpg k|of; ePsf]  

5  5}g  



 43

• ;f] ljifodf tfnLd jf 5nkmnsf] sfo{qmd to ePsf]   
5  5}g  

• sfof{nodf jftfj/0f ;'wf/sf nflu ckgfOPsf /0fgLltx?sf] k|efasfl/tf d"NofÍg 
ug]{ kl/kf6L   

5  5}g  
cfrf/ ;+lxtf (Code of Conduct) 
• sfof{nosf]] a]Un} cfrf/ ;+lxtf lgdf{0f ePsf]   

5  5}g  
• sfof{nosf ljleGg If]qsf w]/} yl/sf sd{rf/Lx?nfO{ ;xefuL u/fO{ cfrf/ ;+lxtf 

lgdf{0f ePsf]   

xf]  xf]Og  
• gd"gf sfof{nosf nflu rflxg] lzif{s÷pklzif{sx?df c8]/ :t/Lo cfrf/ ;+lxtf 

ag]sf]   

xf]  xf]Og  
• sfof{nosf cGo cfjZostfx?nfO{ k"lt{ ug{ yk ljifox? ;dfa]z ul/Psf   

5g\  5}gg\  
• ;bfrfl/tfsf ;jfnx?df sfof{nosf] cfrf/ ;+lxtfn] pbfx/0f / lgb]{zgsf gd'gfx? 

k|:t't   

u5{  ub}{g  
• cfrf/ ;++lxtf ;a}n] a'em\g ;Sg] ;/n / :ki6 efiffdf  

5  5}g  
• cfrf/ ;++lxtfdf JolQmn] b]vfpg] Jojxf/ / ;sf/fTds s'/fx?   

5g\  5}gg\  
• kfngf ug'{kg]{ bfloTj / cg'zf;gsf af/] a9L hf]8 lbOPsf]   

5  5}g  
• cfrf/ ;++lxtfdf pNn]v ePsf ljifox? ;a} sd{rf/Lx? / ;/f]sf/ jfnfx?;+u 

lgoldt s'/fsfgL  

 x'G5   xF'b}g  
• pRr bhf{sf clws[tx?n] c;n cfr/0f k|f]T;fxgsf nflu ;lqmotf b]vfpg] u/]sf]   

5  5}g  
• cfrf/ ;++lxtf kfngfdf pRr txsf clwsf/Lx? cfkm}+ pbfx/0f ag]sf   

5g\  5}gg\  
• sfof{nodf ei6frf/ lgoGq0fsf nflu k|a4{gfTds pkfosf ?kdf cfrf/ ;++lxtf k"0f{ 

?kdf nfu" ul/Psf]   
5  5}g  

• cfaZostf cg';f/ gofF s'/fx? cfrf/ ;++lxtfdf yk ug]{  ul/Psf]   
5  5}g  

• cfrf/ ;++lxtf nfu" ePsf] 5 jf 5}g elg dfkg ug]{   
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ul/G5  ul/+b}g  
• cfrf/ ;+lxtfsf] lgdf{0fn] sfof{nodf ;bfrfl/tfsf] ;+:s[ltnfO{ 6]jf k'¥ofPsf]   

5  5}g  
• sfof{nosf]] cfrf/ ;+lxtf af/Daf/ k'g/fanf]sg   

ul/G5  ul/+b}g  
• cfrf/ ;+lxtf cfjZostf cg';f/ kl/dfh{g   

ul/G5  ul/+b}g  

lglxt :jfy{sf] åGå ;DaGwdf r]slni6 
-1_ sfof{nodf lglxt :jfy{sf] åGå /xg ;Sg] ljifo / If]q klxrfg ePsf] 

5   5}g   
-2_ sfof{nodf s'g sfd u/]df jf gu/]df lglxt :jfy{sf] åGå xg] jf b]lvg] 5 eGg] ljifonfO{ 

;d]6]/ ug{ x'g] / ug{ gx'g] sfddf ljifodf cfrf/ ;+lxtf lgdf{0f ePsf]  

5   5}g   
-3_ sfof{nodf lglxt :jfy{sf] åGå Joj:yfkg ug{ s'g} lsl;dsf] gLlt clVtof/ u/]sf]  

5   5}g   
-4_ clVtof/ u/]sf] gLlt / k|s[ofn] lglxt ;jfy{sf] åGå klxrfg ug]{ jf v'nf;f ug]{ u/L :k|i6 

kf/]sf] v'nf;f ug]{  

5   5}g   
-5_ lglxt :jfy{sf] åGåsf] Joj:yfkgsf nflu sfof{non] k|ltkfbg u/]sf] gLlt / cjnDjg 

u/]sf] k|s[of jf/] lgjf{lrt jf dgf]lgt kbflwsf/L b]lv tNnf] tx;Ddsf sd+rf/Lx¿nfO{ 
:k|i6 x'g] u/L jf]w u/fPsf]  

5   5}g   
-6_ sfof{no;+u ;DaW4 ;a} kbflwsf/L sd{rf/L cfk"lt{stf{ / s/f/jfnfx¿nfO{ lglxt :jfy{sf] 

åGå b]lvg] sfd sf/jfxLx¿sf] v'nf;f ug'{kg]{ k|fjwfg / jfWotfx¿ jf/] ;"lrt u/fOPsf]  

 5   5}g   
-7_ lglxt :jfy{sf] åGå jf/] dgUo ;"rgf k|jfx x'g] u/L sfof{nosf k|sfzgx¿df ;dfj]z 

u/LPsf] 5  

5   5}g   
-8_ lglxt :jfy{sf åGåjf/] r]tgf u/fpg] u/L ;~rfng x'g] cled"lvs/0f, cg'lzIf0f / 

tflnddf rrf{ x'g] u/]sf]  

5   5}g   
-9_ sfof{nodf s]xL u/L lglxt :jfy{sf] åGå b]lvg] cj:yfdf To;sf] ;dfwfg ug]{af/] s'g} :ki6 

/ lhDd]jf/Lk"0f{ k|s[of jg]sf]  

5   5}g  
-10_ sfof{nodf j}7s ;~rfng x'g]df j}7sd} klg /xg ;SG]f lglxt :jfy{sf] åGå jf/] s;/L 

;dfwfg ug{] eGg] s'g} k|s[of lgwf{/0f ePsf]  

5   5}g   
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-11_ sfof{nodf b]lvg] lglxt :jfy{sf] åGå / To;sf] ;dfwfgsf] nflu ul/Psf] k|of; jf/] s]xL 
lnlkj4 ug]{ kl/kfl6 ckgfOPsf]  

5   5}g   
-12_ sfof{nodf lglxt :jfy{sf] åGå ;dfwfgsf nflu c? s'g} pkfox¿ cjnDjg ul/Psf] 5 

  5}g   
5 eg] s] s] pkfox¿ 
• +++++++++++======================================================== 
• +++++++++++++++++++++++++++++++======================================================== 
• ======================================================== 
• ======================================================== 

-13_ sfof{nodf cg'zf;g ;ldltsf] cfjZostf dxz'; ePsf]  

5   5}g   
-14_ sfof{nodf lglxt :jfy{sf] åGåjf/] ;do ;dodf k'g/fjnf]sg ug]{ kl/kf6L j;]sf]  

5   5}g   
-15_ lglxt :jfy{sf] åGå Joj:yfkg ;DaGwL gLlt tyf k|s[ofnfO{ sfof{nosf] cfjZostf 

cg';f/ kl/dfh{g ug]{ ul/Psf]  

5   5}g   
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