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;fj{hlgs ;]jf k|bfos cg'udg sfo{ljlw 

@)^$ 

laifo k|j]z M  

;'zf;g g} nf]stGqsf] cfwf/:tDe xf] . ;fj{hlgs k|zf;gdf ;'zf;gnfO{ 

ckl/xfo{ tTj dfGg'sf k5fl8 ;/sf/sf] ;]jf k|jfx ug]{ k|s[ofdf ;/nLs/0f, kf/blz{tf / 

lhDd]jf/Laf/] :ki6 af]w u/fO{ ;]jf k|bfos / ;]jfu|fxL jLr bf]xf]/f] ;DjGw, e/f];f / 

ckgTjsf] efjgfnfO{ cfTdf;ft ug'{ xf] . ;fj{hlgs k|zf;gsf] If]qn] j[xt sfo{If]q 

;d]6]sf] x'G5 . ;j{;fwf/0f gful/ssf hLjg ko{Gt / d[To' kZrftsf] cj:yfdf ;d]t 

o;n] ;]jf k|jfx?kL sfo{ ;Dkfbg ug'{ kg]{ x'G5 . o; k|sf/sf] ;fj{hlgs If]qnfO{ kf/bzL{ 

/ hgtfk|lt hjfkmb]lx agfO{ ;j{;fwf/0f gful/sx?sf] ;]jfk|lt k|lta4 / ;Ifd t'Nofpg 

;'zf;g ckl/xfo{ x'G5 . o;af6 ;j{;fwf/0f gful/sx?n] ;/n, ;'ne / l56f] 5l/tf] 

9+un] ;]jf k|fKt ug]{ cj;/ k|fKt ub{5g\ . g]kfnsf] kl/jlt{t /fhg}lts ;+Gbe{df 

;/sf/åf/f cleJoQm k|ltj4tfx? cg'?k k|zf;lgs sfo{ z}nLdf ;dofg's'n kl/jt{g, 

kl/dfh{g Pj+ ;'wf/ u/L :yfgLo tx;Ddsf ;j{;fwf/0f ;]jfu|fxLn] c;n zf;gsf] 

k"0f{?kdf jxfnL ePsf] cg'e"t ug{ ;Sg] u/L cuf8L a9fpg h?/L ePsf] 5 . 

;'zfgsf] cg'e"lt lbnfpg k|zf;g ;+oGqnfO{ e|i6frf/ d'Qm jftfj/0fdf ;~rfng 

ug{ cfjZos 5 . e|i6frf/ lgoGq0fsf nflu klxnf] k|efjsf/L pkfosf] ?kdf e|i6frf/ 

jf/] cg';Gwfg, cleof]hg, b08 / sf/jfxL ug'{ xf] eg] bf];|f]df lg/f]wfTds dfu{af6 

k|0ffnLut ;'wf/df Wofg k'¥ofpg] / t]>f]df hg;d'bfonfO{ e|i6frf/ lj?4 ;r]t /xg 

lzIff lbg] /0fgLlt ckgfpg h?/L 5 . csf]{ zAbdf b08fTds (punitive), lg/f]wfTds 

(preventive) / k|j4gf{Tds (promotional) u/L tLg ;"qLo b[li6sf]0f (three-pronged 
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approach) /fvL e|i6frf/ lgoGq0fsf pkfox?sf] cjnDjg ugf{n] e|i6frf/ lj?4sf] 

cleofgdf ;kmntf xfl;n x'g ;Sg] ljZjf; ul/G5 .  

/fli6«o ;ts{tf s]Gb|sf] e"ldsf 

g]kfndf e|i6frf/ lgoGq0fdf dflysf tLgj6} e"ldsf lgjf{x ug]{ u/L Ps :jtGq 

;+j}wflgs lgsfosf ?kdf clVtof/ b'?kof]u cg';Gwfg cfof]usf] :yfkgf ul/Psf] 5 eg]  

e|i6frf/hGo sfd sf/jfxLdfly lgu|fgL /fVg'sf ;fy} ;/sf/L sfdsf/jfxLdfly k|efjsf/L 

lg/LIf0f / cg'udg u/L ;'zf;gnfO{ 6]jf k'¥ofpg ;/sf/k|d'v k|wfgdGqLsf] k|ToIf 

dftxtdf /xg] u/L /fli6«o ;ts{tf s]Gb|sf] u7g ul/Psf] 5 .  

e|i6frf/ lgjf/0f P]g, @)%( sf] bkmf #* df tf]lsPsf] s]Gb|sf] sfd, st{Jo / 

clwsf/ cg';f/ s]Gb|sf] b]xfo cg';f/ lg/f]wfTds sfo{x? ug'{ kg]{ bfloTj /x]sf]5 M  

1= ;/sf/L sfof{no / ;fj{hlgs ;+:yfsf] sfd lgoldt eP gePsf] ;"rgf 

;+sng ug]{, 

2= lgoldt ePsf] gkfPdf ;ts{ u/fpg], 

3= ;fj{hlgs kb wf/0f u/]sf JolQmsf] ;Dklt ljj/0f / cfosf] cg'udg ug]{,  

4= e|i6frf/hGo If]q / sfo{df lgu/fgL, 58\s] hfFr / cGj]if0f ug]{,  

5= gLlt, /0fgLlt / sfg"gL ;'wf/sf] lgldQ ;/sf/nfO{ ;'emfj lbg], 

6= ljleGg lgsfox?df ph"/L k]l6sfsf] Joj:yf ug]{ , 

7= e|i6frf/sf] /f]syfdsf nflu ;'emfj jf lgb]{zg lbg] . 

8= e|i6frf/ ;DaGwL ljj/0f / ;"rgf k|fKt ug]{  

9= e|i6frf/ ;DaGwL k|fKt hfgsf/L k7fpg], 

10= ;/sf/n] tf]s]sf cGo sfo{x? ug]{ . 

zflGt ;Demf}tf ;DkGg ePkl5 @)^# ;fn df3 ! ut]b]lv g]kfnsf] cGtl/d 

;+ljwfg k|f/De eof] . tt\ kZrft cGtl/d ;/sf/ u7g eof] . ljutdf ljleGg 

/fhgLlts bnsf aLrdf ePsf ;xdlt / zflGt ;Demf}tf cg'?k cGtl/d ;/sf/n] Ps 
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;femf ;xdltsf] Go"gtd\ sfo{qmd NofPsf] 5 . pQm sfo{qmddf e|i6frf/ lgoGq0f u/L 

c;n zf;gsf] jxfnL ug]{ jf/] pNn]v ul/Psf] 5 . d'n'sdf ;+ljwfg ;efsf] lgjf{rgsf] 

tof/L ;fy} /fHosf] /fhgLlt / zf;sLo k|0ffnLdf ;'wf/ Nofpg] cleofgsf] yfngL ePsf] 

5 . o;/L d'n'sdf :yfkgf ePsf] nf]stflGqs d"No dfGotf cg'?k zf;sLo ;'wf/ u/L 

e|i6frf/ lgoGq0fsf] cleofgnfO{ tLa| ult k|bfg ug{ /fhgLlts bnx?n] b]vfPsf] 

k|ltj4tfnfO{ Jojxf/df kl/0ft ug{ c7f]6sf ;fy cufl8 a9\g af+sL g} 5 .1  

e|i6frf/ lj?4 cg'udg, lg/LIf0f / lgu/fgL 

e|i6frf/ lgoGq0fsf nflu /fli6«o ;ts{tf s]Gb|sf] lg/f]wfTds pkfox? cjnDjg 

ug]{ bfloTjsf ;DaGwdf b]xfosf $ j6f sfd sf/afxLx?nfO{ lnOG5 M– 

1= ph'/L k|fKt ug]{ / ltgLx?sf] plrt ;Daf]wg ug]{, 

2= e|i6frf/ af/] vj/ ;+sng, /]vb]v, lgu/fgL / cg';Gwfg ug]{, 

3= lg/f]wfTds cWoog, cg';Gwfg, ljZn]if0f / k|fljlws ;xof]u ug]{, 

4= cfrf/ ;+lxtf, gLlt lgb]{zg /  sfo{ljlwsf] kfngfsf] cg'udg u/L ;Dkltsf] 

ljj/0f af/] 5fgljg ug]{, 

 dflysf $ j6} sfdsf/jfxLx? cg'udg, lg/LIf0f / lgu/fgL;+u ;/f]sf/ /fVg] 

dxTjk"0f{ sfdx? x'g\ . e|i6frf/ lgoGq0fsf nflu sfo{/t /fli6«o ;ts{tf s]Gb| h:tf] 

;/sf/L lgsfosf] ;kmntf jf c;kmntf ;f] lgsfon] ckgfPsf lg/f]wfTds (preventive) 
pkfox¿ / sfo{qmdx?sf] k|efjsf/Ltfdfly lge{/ /xG5 . e|i6frf/ lgoGq0f ug]{ ;DaGwdf 

s]Gb|n] ug]{ jf ul//x]sf] sfd;+u ;fj{hlgs ;]jf k|jfxsf nflu v8f ePsf cGo w]/} 

;/sf/L lgsfox?sf] sfd sf/jfxL hf]l8Psf] x'G5 . To;}n] e|i6frf/ lgoGq0fsf] ;DaGwdf 

s]Gb|sf] cg'udg, lg/LIf0f / lgu/fgL /fVg] e"ldsfnfO{ ;du|tf (holistic approach) df x]g'{ 

h?/L x'g cfp+5 . ;]jf k|jfxdf ;+nUg ;fj{hlgs sfof{nox?df ljBdfg /x]sf 

                                                 
1  "Corruption harms democracy," says Richard Holloway. See Holloway, (2006), NGO Corruption 

Fighters' Resource Book - How NGOs can use monitoring and advocacy to fight corruption, Geneva, 
p.10.  
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e|i6frf/sf] ;d:of jf/] lg/f]wfTds cg';Gwfg / ljZn]if0f (preventive research and 

analysis) ug{, ltgLx?n] ;Dkfbg ug'{ kg]{ sfdsf jf/] k'g/fjnf]sg (compliance review) 
ug{ / ltgLx?df k|efjsf/Ltf sfod /fVgsf nflu gLltut lgb]{zg (ethics policy 

guidance) lbg klg s]Gb|n] ljleGg If]q / txdf ;]jf k|jfxdf ;+nUg tL ;/sf/L 

sfof{nox?sf] sfd sf/jfxL jf/] cg'udg, lg/LIf0f / lgu/fgL ug{' kg]{ x'G5 . log} 

s'/fx?nfO{ dWogh/ u/L cg'udg, lg/LIf0f / lgu/fgL ug]{ sfddf ;+nUg /xg] s]Gb|sf 

clws[t tyf sd{rf/Lx?sf nflu of] sfo{ljlw agfO{ hf/L ul/Psf] 5 . 

;fj{hlgs ;]jf k|jfx ubf{ Wofg k'¥ofpg' kg]{ ljifox?  

!_ :t/ lgwf{/0f M ;]jf k|jfx s'g ;d'xnfO{ s'g ljifodf s;/L ug]{ xf] eGg] jf/] dfkg ug{ 

;lsg] 9Ëaf6 nIf lgwf{/0f ul/ to ug'{ kg]{ x'G5 . pbfx/0fsf nflu s'g} ;]jf k|fKt ug{ 

;]jfu|fxL n] s] stL ;do kv{g kg]{ xf] . stL b:t'/ ltg'{ kg]{ xf] . lrQ ga'em]sf] s'/fdf 

hjfkmdfUbf slt ;do nfUg] xf] cfbL o:tf] :t/ lgwf{/0f ubf{ ;]jfu|fxL / ;]jf k|bfos 

ljr cfk;L ;/;Nnfx / ;dembf/Ldf ul/Pdf Jojxf/Ls x'g] b]vLG5 . 

@_ cg'udg M ;]jf k|jfxsf ;DaGwdf ;f] sfo{;Dkfbgdf a;]sf sfo{fnox?sf] sfd 

sf/jfxL / /j}of jf/] cg'udg ug]{ ;+oGq lgdf{0f x'g' h?/L 5 . ;j{k|yd t To:tf ;]jf 

k|bfos lgsfox?n] cfkm'n] ;Dkfbg u/]sf sfd sf/jfxL jf/] cfd gful/snfO{ hfgsf/L 

u/fpg] x]t'n] ;'rgf k|jfx ug'{ kg]{ x'G5 . To:tf] ;'rgfdf ljj/0f / tYofÍ x?nfO :ki6 

?kdf b]vfpg' kg]{ x'G5 . sf]xL gful/s jf Joj:yfkLsf jf clwsf/ k|fKt s'g} lgsfon] 

lgl/If0f jf ljZn]if0f ug{ rfx]df To:tf ;'rgfx? pknAw ug'{ kg]{ x'G5 . ;fy} ;]jf 

k|jfxdf ef]Ug' k/]sf s7LgfO{x? / ;jn kIfx? jf/] klg pNn]v ePdf eljZosf nflu 

;'wf/ ug]{ u'Ghfo; ;d]t /xg hfG5 . 

#_ ph'/L M ;]jf k|jfxdf s;}nfO{ lrQ ga'em]df To;sf] ph'/L lbg kfpg] Joj:yfnfO{ v'nf 

ul/g' kb{5 . of] k|s[ofaf6 q'l6x? ePsf]df cfGtl/s d'NofFsg ul/ ;'wf/ug]{ ;Defjgf 
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/xG5 eg] lgZkIf hfFra'em tyf 5fgljg u/L cg'lrt sfo{ ePsf]df GofoLs cbfntdf 

cleof]hg ug{ kfO{g] ;Ddsf] cj;/ k|bfg x'G5 .  

gful/s j8fkq 

hgtfsfnflu ;fj{hlgs ;]jf k|jfx ug]{ ljifo / tl/sfx? jf/] hfgsf/L lbg] pb]Zon] 

gful/s j8fkq /fVg] ul/G5 . gful/s j8fkqsf] d'Vo nIo xf] hgtfsf] ;]jf k|fKt ug]{ 

clwsf/ jf/] hfu?s agfpg' / ;fj{hlgs ;]jf k|jfxdf hgtfsf] cfjfh nfO{ ;]jf 

k|bfos clwsf/Lx?n] ;'Gg] u/fpg' . 

   ;/sf/sf] hgtfk|lts]f hjfkmb]lxtfdf ;'wf/ ug]{ gofF tf}/ tl/sfsf] ?kdf gful/s 

j8fkq /fVg] rng xfn;fn} dfq} k|rngdf cfPsf] xf] . ;]jf k|jfxsf] :t/nfO{ dfkg of]Uo 

jgfpg ;]jf k|bfos / ;]jfu|fxL ljr cfk;L 5nkmn, ;/;Nnfx / ;dembf/Ldf gful/s 

j8fkq tof/ ul/G5 . ;fj{hlgs ;]jf k|jfx ug]{ bfoLTj jf]s]sf sfof{nox?n] ;]jf k|jfx 

ug{] ;]jfsf] :t/ jf/] ;fj{hlgs ?kdf ;'rgf k|sfzLt ul/ gful/sx?sf] nflu pgLx?sf] 

rf;f]nfO{ phfu/ ug]{ cj;/ k|bfg ug]{ u/L ;]jf pknAw ePsf] 5 ls 5}g elg dfkg 

ug]} cj;/ ;d]t k|bfg ub{5 .  

j8fkqnfO{ ;/sf/L ;]jf k|jfxdf ul/g] ;'wf/ ;DalGw /0fgLlt jf/] hgsf/L u/fpg] 

dfWodsf] ?kjf6 k|of]u ul/G5 eg] s"g} Ps ljifout If]qdf :yflgo :t/df /x]sf] 

;d:ofnfO{ s;/L ;Djf]wg ug]{ eGg] dfWodsf] ?kdf klg lnOG5 . j8fkqdf k|jfx x'g] 

;]jfsf ljifodf pNn]v ul/Psf] x'G5 eg] s'g :t/sf] ;]jf hgtfn] ck]Iff /fVg' kg]{ xf] ;f] 

jf/] hfgfsf/L lbO{G5 . j8fkqdf lrQ ga'emsf] ljifodf ;]jfu|fxLx?n] ph'/L ug]{ k|fjwfg 

klg /flvPsf] x'G5 . o;sf] pb]Zo xf] ph'l/nfO{ gsf/fTds b[li6n] x]g'{ eGbf hgtfjf6 

;]jf k|jfxsf] ;DaGwdf k[i7kf]if0f k|fKt ug]{ / hfgsf/L lng] Ps dxTjk"0f{ dfWodsf] 

?kdf lnOG5 . gful/sx?sf] u'gf;f] of k|lts[ofsf] ljZn]if0f u/]/ s'g If]qdf ;]jf k|jfxdf 

;'wf/ Nofpg kg]{ xf] ToxfF ;'wf/ ug]{ pkfo kQfnufpg o;n] d2t k'–ofpb5 . 



 9

  gful/s j8fkqnfO{ hgtfsf] ;'rgf ;DalGwxs k|jb{g ug]{ Ps ;;Qm dfWodsf] ?kdf 

klg lnOG5 . j8fkqn] ;fj{hlgs If]qsf lgsfox?sf] ;+/If0f, sfo{ / k|s[of jf/] 

hgtfnfO{ ;';'lrt u/fFpb5 . ;~rf/dfWodx? ;fj{hlgs k':tsfno jf ljw'lto k|0f{nL 

h:tf Jofks k|of]udf k|jfx ug'{kg]{ x'G5 . g]kfndf ;fj{hlgs ;]jf k|jfxsfnflu :yfgLo 

sfof{nox?n] gful/s j8fkq /fv]/ hgtfnfO{ ;'rgf k|jfx ug]{ k|of; u/]sf] kfO{G5 .  

gful/s j8fkqsf ljz]iftfx?  

!_  gful/s j8fkq sfg"gL b:tfj]h xf]OGf . t/ o;sf] kl/kfngfn] ;bfrfl/tf clea[l4 

eO{ ;fj{hlgs k|zf;gdfly gful/sx?n] e/f];f ug]{ jftfj/0fsf] lgdf{0f x'G5 . 

@_  gful/s j8fkq ;]jf k|bfos / ;]jfu|fxLsf] cfk;L ;/;Nnfx / ;dembf/Ldf lgdf{0f 

x'g] eO{ o;sf] kl/kfngfdf hg;xefuLtfnfO{ :yfg lbPsf] x'G5 . 

#_  gful/s j8fkqn] ;]jfsf] :t/jf/] kl/eflift ub{5 . ;j{;fwf/0f hgtfn] slt;Dd 

ck]Iff /fVg] eGg] af/] hfgsf/L x'G5 . 

$_  gful/s j8fkqn] ;]jf k|jfxjf/] ;'rgf k|jfx ub{5 . s'g sfd s;/L ;Dkfbg x'G5, 

slt ;do nfU5 / slt nfut kb{5 elg klxNo} af]w x'G5 . 

;fj{hlgs ;]jf k|jfxsf l;4fGtx? 

!_  k|jfx x'g] ;]jfsf] :t/ ;DaGwdf b]xfo cg';f/ x'g' kg{], 

 cfj:ostf cg'?k ldNbf] h'Nbf] 

 a'‰g ;/n  

 dfkgof]Uo 

 cg'udg ug{ ;lsg]  

 k|sfzg x'g]  

 k'g/fjnf]sg x'g]  



 10

@_ ;j}sf] nflu v'nf ?kdf nfUg] b:t'/, sfd ;DkGg x'g] ;do / pknAwtf jf/] k'0f{ 

hfgsf/L lbg ;Sg]  

#_  ;]jf k|jfxdf ;+nUg sd{rf/Lx? / ;]jf pkof]u ug]{ gful/sx? ljr ;/;Nnfx / 

;dembf/Ldf lgdf{0f x'g'kg]{ . 

$_  gful/ssf] kxF'r / ljsNkx?sf] k|j{4g x'g'kg]{ . 

%_  s;}nfO{ kIfkft gu/L ;a}nfO{ ;dfg Jojxf/ ug]{ ljifosf] x'g'kg]{ . 

^_  uNtL sldsdhf]/L ePdf To;nfO{ tTsfn} ;Rofpg] k|fjwfg x'g'kg]{ . 

&_  ;|f]t ;fwgx?sf] s';ntf k'j{s kl/rfng ug]{af/] . 

*_  gjk|jt{gd'vL / ;'wf/d'vL x'g'kg]{ . 

(_  ;]jf k|jfxug]{ cGo lgsfo jf ;+:yf;+u ldn]/ sfd ug]{ k|ltj4tf x'g'kg]{ . 

gful/s ;Nnfx s]Gb|  

;]jf k|jfxsf ;DaGwdf cfd gful/sx?nfO{ ;xof]u k'¥ofpg] x]t'n] ;xfotf s]Gb| jf 

;Nnfx s]Gb| :yfkgf ug]{ cjwf/0ff klg qmdzM ljsf; x'g yfn]sf] 5 . ljz]if u/L u/Lj / 

lgd'vf ju{sf nflu To:tf] ;xfotf s]Gb|n] d4t ug{ ;Sb5 . ;j} eGbf al9 ;xof]usf] 

vfFrf] oL lgd'vf ju{x?nfO{ k/]sf] x'G5 . pgLx?;+u jlsn jf ;xof]uLnfO{ z'Ns ltg]{ k};f 

x'+b}g . pgLx? ;/sf/L clwsf/Lsf] sfo{sIfdf uP/ cfkm\gf] egfO{ / ;d:of v'nf?kaf6 

/fVg ;Sb}gg\ . 

 o:tf] kl/j]zdf pgLx?sf] d2t k'¥ofpg' gful/s ;dfh ;d'xx? cl3 ;/]sf] klg 

kfO{G5 . 

 gful/s ;Nnfx s]Gb|x?n] o:tf] sfo{x? ;Dkfbg ug{ tfnLd k|fKt :jo+ ;]jsx? 

lgo"Qm u/]sf x'G5g\ . d'n's cg';f/ st} o'jf sfg"g Joj;foLx?nfO{ k|f]T;fxg 
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lbO{ /fv]sf] x'G5 eg] s'g} d'n'sx?df kl/kSs / pd]/ k'u]sfx?n] klg o:tf] ;]jf 

k|bfg ug{ tNnLg /x]sf] b]lvG5 .  

o:f lsl;dsf ;]jf s]Gb|x? sltko d'n'sx?df ;/sf/ cfkm}n] kxn u/]/ :yfkgf ug{ 

;S5 eg] sltko d'n'sx?df bft[ lgsfosf] ;xof]udf v'n]sf klg kfO{G5g . t/ o:tf 

;]jf s]Gb|x?n] :jtGqtf k'j{s sfd ug]{ jftfj/0f ldnfpg' kg]{ x'G5 tfsL gful/sx?n] 

lgZkIf / /fd|f] ;]jf pknAw x'G5 eGg] ljZjf; /fVg ;sf]; . o:tf]  ;xfotf s]Gb| 

:yfkgf ug{sf p2]Zox? b]xfo cg';f/ 5g\ M 

!_  gful/sx?n] pgLx?sf] c1fgtfsf sf/0f cfˆgf] clwsf/ / bfloTjaf6 aGrLt x'g 

gk/f]; cyjf cfˆgf] cfj:ostfnfO{ k|efjsf/L 9Ëjf6 k|:t't ug]{ cIfdtfsf sf/0f 

s"g} ;]jf k|flKtjf6 ljd'v x'g gk/f]; . 

@_  :yflgo jf /fli6«o :t/df lgwf{/0f x'g' kg]{ cfyL{s jf ;fdfhLs lgsfosf gLlt tyf 

pknAw x'g'kg]{ ;]jfx?jf/] lhDd]jf/L k'j{s k|df0f ;+sng ug'{ klg o:tf ;]jf 

s]Gb|x?sf] p2]Zo xf] . 

olb ;/sf/n] ;'rgfsf] xs ;DalGw sfg"g lgdf{0f ub{5 eg] / ;]jf k|jfx jf/] gful/s 

j8fkq df{kmt ;j{;fwf/0fnfO{ ;';'lrt ug]{ p2]Zo lnPsf] 5 eg] / ;fj{hlgs 

kbflwsf/Ln] kfngf ug'{kg]{ cfrf/ ;+lxtf lgdf{0f u/]sf] 5 eg] ltlgx?sf] k|rf/ k|;f/sf] 

s|ddf ;xfotf s]Gb|n] cfˆgf] ;~hfn dfkm{t 7'nf] d2t ug{ ;S5 . ;xfotf s]Gb|x?n] 

gful/sx?sf] s'g} vf;vf; ;d:of jf/] JolQmut ?kdf ;f]lr u/L pgLx?nfO{ ;Nnfx, 

;'emfj klg lbg] sfo{ ub{5 . o:tf] ;Nnfx ljz]if u/]/ gful/ssf] sfg"gL clwsf/ / 

clwsf/ xgg\ x'g ;Sg] cj:yf ,pgLx?nfO{ ;xf]u k'Ug ;Sg] cj:yf cfbL jf/] ;Nnfx 

lbg], sxfF lbg] eGg] ljifox?df klg ;Nnfx lbg ;Sb5 . Toltdfq} xf]Og ;NNffx s]Gb|x?n] 

;]jfk|jfx ug]{ ;/sf/L lgsfox?nfO{ ;d:ofu|:t If]qx?jf/] hfgsf/L u/fO{ ;dod} ;d:of 

lg/fs/0fsf] nflu ;xof]uL sf] e'dLsf lgjf{x ug{ ;Sb5 . :yflgo cfj:ostf / 

hgrfxgfnfO{ phfu/ u/L ;]jf s]Gb|x?n] lbg] ;'rgf jf6 ;/sf/L lgsfox? k'0f{ ;t{s / 

;hs /xL ;]jf k|jfxdf yk k|efjsf/L x'g ;Sb5 . 
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!_ ;fj{hlgs ;]jf k|jfxM— 

;fj{hlgs ;]jfk|jfxsf] cg'udg ug"{sf] k|d'v p2]Zo xf] hgtfdf k|jfx x'g] ;]jfdf 

lgZkIftf, kf/blz{tf, / :jR5tfsf l;4fGtx?nfO{ cfTd;ft u/]sf] 5 jf 5}g elg k/LIf0f 

ug{' . csf]{ cy{df ;fj{hlgs ;]jfk|jfxdf ;+nUg lgsfox? e|i6frf/ /lxt jftfj/0fdf 

;~rfng eO/x]sf 5g ls 5}gg\ elg ;'Id ?kdf ljZn]if0f ug'{ klg cg'udgsf] d'Vo 

pb]Zo xf] . ;fj{hlgs ;]jfk|jfxdf ;a}eGbf klxn] Wofg lbg' kg]{ ljifo xf] gful/sx?sf] 

;'ljwf . pbfx/0fsf] nflu blIf0f clkm|sfdf Batho Pele egL hgtfnfO{ lzif{ :yfgdf 

/flv ;]jfk|jfxsf ;+oGqx? lgdf{0f u/]sf] kfO{G5 . Botho Pele nfO{ csf]{ zAbdf People 

First cyf{t hgtf klxnf] elg k|fyldstf lbPsf] kfOG5 . People First  
-hgtf klxnf_ sf cf7 j6f l;4fGtx? 5g\ . 

-!_ ;Nnfx ;'emfj  (Consultation) 

;fj{hlgs ;]jf k|jfx s'g :t/df s:tf] lsl;dsf] ug]{ egL gful/x?;+u g} ;Nnfx ;'emfj 

lnO{ gLlt tyf sfo{qmd to ul/g' kb{5 . ;Dej eP;Dd k|jfx x'g] ;]jfsf ljsNkx?jf/] 

klg Joj:yf x'g' kb{5 .  

-@_  ;]jfsf] u'0f:t/ (Service Standards) 

gful/sx?nfO{ pgLx?n] k|fKt ug]{ ;]jfsf] tx / u'0f:t/ jf/] hfgfsf/L lbg' kb{5 . ;]jf 

k|jfx x'g] ;+oGqjf6 slt;Dd ck]Iff /fVg] eGg] af/] gful/sx? cfkm} ;r]t /xG5g\ . 

-#_  kx'FRf (Access) 

gful/sx?sf] xsk'Ug] ;fj{hlgs ;]jfsf] xb;Dd ;j}sf] ;dfg ?kdf kxF'r k'Ug] u/L 

Joj:yf x'g' kb{5 . ;]jf k|jfxdf lg:kIftfsf] l;4fGtnfO{ Jojxf/df nfu" eO/x]sf] cg'e"lt 

;j{;fwf/0f hgtfn] u/]sf] x'g' kb{5 . 

-$_ lzi6tf (Courtesy) 
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;]jfu|fxL gful/sx?nfO{ ;]jf k|bfos sd{rf/Lx?n] ldqjt 9+ujf6 Jojxf/ ug'{kb{5 . 

jf]nL jrgdf lzi6tf / sfo{ ;Dkfbgdf OdfGbfl/tfnfO{ dgg ug'{ kg]{ x'G5 . sd{rf/Lx? 

zf;s xf]Ogg\ ;]js x'g\ elg cg'e"lt lbnfpg ;Sg' kb{5 .   

-%_ ;"rgf (Information) 

;/sf/4f/f k|jfx x'g] ;]jf ljifodf k"0f{ / oyf{y hfgsf/L u/fpg'k5{ . 

-^_  kf/blz{tf (Transparncy) 

;/sf/sf lgsfox? s;/L ;+rfng x'G5g sfo{fnosf] ah]6 slt 5 / sfof{no k|d'v sf] 

x'g eGg] ljifodf kf/blz{tf sfod ug'kg]{ x'G5 . 

-&_ u'gf;f] Joj:yfkg (Redress) 

sa'n ul/Psf] ;]jf k|jfxdf s'g} lsl;dsf] afwf c8\rg  cfO{k/]df To;sf] ;Daf]wg s;/L 

ug]{ eGg] ljifodf :k|i6f]QmL x'g' h?/L 5 . hgtfnfO{ kg]{ lk/dsf{sf] s;/L sxfF ph'/L lbg] 

To;sf] ;'g'jfO{ slt lbg leq x'G5 eGg] ljifodf :k|i6 Joj:yf x'g'kb{5 . ph'/L k|s[of 

jf/] ;/n k2lt sfod u/L l56f] 5l/tf], lgikIf 9+ujf6 uf]Kotfsf ;fy To;sf] ;Daf]wg 

x'G5 eGg] ljifodf gful/sx?nfO{ ljZj:ttf t'Nofpg'k5{ . 

-*_ nfutsf] d"No (Value of money) 

;fj{hlgs ;]jf k|jfx ldtJooL / s'zntfk"j{s ul/g'kb{5 . gful/sx?n] Joxf]/]sf] /sd 

;b'kof]u ePsf] cg'e'lt ug{ ;Sg] ul/ sd;]sd nfutdf ;]jf k|jfx ug]{ k|aGw ldnfpg' 

kg]{ x'G5 . 

cg'udg lsg cfj:os 5  < 
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;]jf k|jfxdf ;+nUg sd{rf/Lx? ;a} TolQs} OdfGbf/ / st{Aolgi6 /x+b}gg\ . s;} s;}sf] 

ck|efjsf/Ltf / kIfkftk"0f{ Jojxf/sf] sf/0f ;fj{hlgs kbsf] clwsf/ b'?kof]u x'g] 

;Defjgf /xG5 . cfdgful/ssf nflu ljlgof]lht ;|f]t csf]{lt/ r'lxg ;S5 . 
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kl/R5]b –! 

k|f/lDes 

!=  ;+lIfKTf gfd / k|f/De M  

-s_  of] sfo{ljlwsf] gfd æ;fj{hlgs ;]jf k|bfos cg'udg sfo{ljlw, @)^$Æ /x]sf] 

5 . 

-v_  of] sfo{ljlw t'?Gt nfu' x'g]5 . 

@=  kl/efiff M  laifo jf k|;+un] csf]{ cy{ gnfu]df o; sfo{ljlwdf M 

-s_  æP]gÆ eGgfn] ei6frf/ lgjf/0f P]g, @)%( ;Demg' kb{5 . 

-v_  æs]Gb| Æ eGgfn] e|i6frf/ lgjf/0f P]g @)%( sf] bkmf #& cg';f/ :yfkgf 

ePsf] /fli6«o ;t{stf s]Gb| ;Demg'kb{5 . 

-u_ æsfof{noÆ eGgfn] g]kfn ;/sf/sf dGqfno, ljefu, sfof{no jf lgsfo 

;Demg'kb{5 . ;f] zAbn] g]kfn ;/sf/ dftxtsf zfvf, O{sfO, tyf ;/sf/sf] 

k"0f{ jf cf+lzs :jfldTjdf /x]sf  ;+:yfg jf cGo ;fj{hlgs ;:yf ,sDklg, 

k|flws/0f jf o:t} k|s[ltsf ;+:yf ;d]t ;Demg'kb{5 . 

-3_  ækbflwsf/LÆ eGgfn] ;fj{hlgs ;+:yfdf lgwf{l/t k|s[of cg';f/ sfo{ ug{ 

lgo"Qm jf lhDd]jf/L k|fKt JolQm ;Demg'kb{5 . 

-ª_ æph'/LÆ eGgfn] gfd 7]ufgf pNn]v u/L jf gu/L e|i6frf/, clwsf/sf] 

b'?kof]u jf cg'lrt sfo{, ;]jf k|jfxdf l9nf;'l:t, cgfj:os emGem6, 

;]jfk|flKt sl7gfO{, ;]jfsf] :t/df ePsf] c;Gt'li6, k|fljlws tyf k|zf;lgs 

;]jfsf] u'0f:t/, / cfly{s clgoldttf ug]{ jf x'g nfu]sf] ;DjGwdf k|fKt 

lnvt 6]lnkmf]gjf6 k|fKt hfgfsf/L jf ;"rgf ;d]tnfO{ ;Demg'kb{5 . 
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-h_ æcg'udgÆ eGgfn] 58\s] hfFr, lgu/fgL jf ;'k/LIf0fsf] qmddf ul/g] 

cfsl:ds lg/LIf0fnfO{ ;d]t ;Demg'kb{5 . 

-em+_ æ;fj{hlgs ;]jfÆ eGgfn] ;j{;fwf/0f hgtfnfO{ h'g;'s} ?kdf k|bfg u/Lg] 

;]jfnfO{ ;Demg'kb{5 . 

-6_  æ;Dks{ clws[t Æ eGgfn] k|To]s sfof{non] cfˆgf] sfof{nodf gf]8n 

clws[tsf] ?kdf u'gf;f] ;'Gg tf]lsPsf] clws[t eGg] ;d]t ;Demg' kb{5 .  

-7_  ælgb]{lzsfÆ eGgfn] /fli6«o ;t{stf s]Gbsf]| ;fj{hlgs ;]jf k|jfx cg'udg 

lgb]{lzsf @)^$ ;Demg'kb{5 . 

-8_  æsfo{ljlwÆ eGgfn] /fli6«o ;t{stf s]Gbsf]| ;fj{hlgs ;]jf k|bfos cg'udg 

sfo{ljlw @)^$ ;Demg'kb{5 . 

-9_  æsfof{no k|d'vÆ eGgfn] s'g} ;/sf/L sfof{nosf] k|d'v eO{ sfd ug]{ 

kbflwsf/L, clws[t jf sd{rf/L eGg] ;Demg'kb{5  . 

kl/R5]b @ 

p2]Zo 

#=  sfo{ljlwsf] p2]Zo M o; sfo{ljlwsf] p2]Zox? b]xfo adf]lhd /x]sf] 5 M 

-s_  ;fj{hlgs sfof{no, ;+:yfx?sf] cg'udg, lgl/If0f / lgu/fgLsf k|s[lt, sfo{ / 

:j?k lgwf{/0f ug]{ . 

-v_ ;fj{hlgs ;]jf k|bfosx?sf] cg'udg ubf{ Wofg lbg'kg]{ laifoj:t'x? Plsg 

ug]{ . 

-u_  ;fj{hlgs ;]jf k|bfosx?sf] :t/dfkg ug]{ ;"rsx? tof/ ug]{ . 
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-3_  cg'udg sfo{nfO{ ;"rgf k|0ffnLdf cfwfl/t clen]v Joj:yfdf cfj4 ug]{ 

tl/sf k|:t't ug]{ . 

-ª_  cg'udg sfo{nfO{ ;dtf, ;dfgtf / ;fdflhs Gofo;fk]If t'NofO{ o; 

k|0ffnLnfO{ ;dfj]zL t'Nofpg] pkfo k|:t't ug]{ . 

-r_  cg'udg sfo{df ;+nUg sd{rf/Lsf] Ifdtf clea[l4 ug]{ lqmofsnfk l;kmfl/; 

ug]{ . 

-5_  cg'udg kl5 k]z x'g] k|ltj]bgdf Ps?ktf Nofpg To;sf] 9fFrf lgwf{/0f ug]{ . 

kl/R5]b # 

cg'udg, lg/LIf0f / lgu/fgL 

$=  s]Gb|åf/f cg'udg, lg/LIf0f / lgu/fgL M  

-!_ hgtfnfO{ ;]jf ;'ljwf k|bfg ug]{ p2]Zon] lhNnf, Onfsf / ufp+ :t/df :yfkgf 

ePsf ;fj{hlgs ;+:yfaf6 ;Dkfbg x'g] sfo{x? lgoldt ?kdf eP gePsf] 

ljifodf ;"rgf ;+sng ug]{ x]t'n] s]Gb|n] clws[t tyf sd{rf/Lx?nfO{ v6fO{ 

cg'udg / lg/LIf0f ug]{5 . 

-@_ cg'udgdf ;+nUg /xg] s]Gb|sf clws[t tyf sd{rf/Lx?n] ;]jf k|jfxdf ;+nUg 

;fj{hlgs ;+:Yffx?df e|i6frf/ / clgoldttf jf/] lgu/fgL /fvL 58\s] 

lg/LIf0f ug]{5 . 

-#_ o;/L cg'udg, lg/LIf0f / lgu/fgLsf l;nl;nfdf k|fKt ;"rgf jf hfgsf/Lsf 

cfwf/df cg'udgdf ;+nUg /xg] s]Gb|sf clws[t tyf sd{rf/Lx?n] s]Gb|nfO{ 

k|ltj]bg a'emfpg' kg]{5 . ;f] k|ltj]bgsf cfwf/df s]Gb|n] ;fj{hlgs ;+:yfdf 

x'g] e|i6frf/ /f]syfdsf nflu ;DalGwt sfof{no / tfn's sfof{nonfO{ ;'emfj 

/ lgb]{zg lbg] 5 . 
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-$_ cg'udg, lg/LIf0f / lgu/fgLsf] l;nl;nfdf e|i6frf/hGo sfo{ eO{ /x]sf] 

tYout ;"rgf jf hfgsf/Lsf cfwf/df cg'udgdf ;+nUg /xg] s]Gb|sf 

clws[t tyf sd{rf/Lx?n] uf]Ko dfWodaf6 s]Gb|nfO{ hfgsf/L ug'{kg]{5 . o;/L 

k|fKt ;'rgfnfO{ s]Gb|n] e|i6frf/ lgoGq0fsf nflu clVtof/ b'?kof]u cg';Gwfg 

cfof]u / cGo ;DalGwt lgsfodf n]vL k7fpg] 5 .   

%= cg'udg, lg/LIf0f / lgu/fgLsf If]q / ;fj{hlgs sfof{nox? M 

cg'udgdf ;+nUg /xg] s]Gb|sf clws[t tyf sd{rf/Lx?n] ;]jf k|bfos If]qdf 

;+nUg b]xfosf ;fj{hlgs sfof{nox?sf] cg'udg, lg/LIf0f / lgu/fgL ug{' kg]{5 M 

-s_ cfd gful/ssf] ;'/Iffsf nflu :yfkgf ePsf sfof{nox?, 

-v_ b}lgs pkef]Uo j:t' / ;]jf ljt/0fdf ;+nUg sfof{nox?, 

-u_ e"ld Joj:yfkgsf nflu :yfkgf ePsf sfof{nox?, 

-3_ ljleGg k|of]hgdf k|df0fkq lbg, Ohfht lbg, /lhi6«]zg ug{ jf gljs/0f 

ug{ :yfkgf ePsf sfof{nox?, 

-ª_ ;/sf/L s/, b:t'/L jf /fh:j c;"nL ug{ v8f ePsf sfof{nox?, 

-r_  :yfgLo lgsfox?, 

-5_  hgtfsf nflu ;]jf k|jfxdf ;+nUg cGo lgsfox? .   

%  cg'udg, lg/LIf0f / lgu/fgLsf laifox? M  

cg'udgdf ;+nUg /xg] s]Gb|sf clws[t tyf sd{rf/Lx?n] ;]jf k|jfxsf b]xfosf 

ljifox?df cg'udg, lg/LIf0f / lgu/fgL ug]{ kg]{5 M 

-s_  sfof{noaf6 k|jfx x'g] ;]jfsf] k|efjsf/Ltfsf ;DjGwdf , 
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-v_ k|efjsf/L ;]jf k|jfxsf nflu sfof{no Joj:yfkg ;DjGwdf . 

-u_  u'gf;f] Joj:yfkg ;DjGwdf / 

-3_ ;fj{hlgs ;'g'jfO{ ;DaGwdf . 

^=  cg'udgsf ;"rsx? M  

;fj{hlgs ;+:yfaf6 k|jfx x'g] ;]jfsf k|efjsf/Ltf ;DaGwdf s]Gb|n] b]xfosf 

;"rssf] cfwf/df cg'udg ug]{5 M 

-s_ gful/s j8fkq jf/] cg'udg M 

-!_ k|bfg ul/g] ;]jfsf] ljj/0f :ki6 pNn]v u/]sf] jf gu/]sf], 

-@_ ;]jfu|fxLn] k'/f ug'{kg]{ k|s[ofsf] ljj/0f ;/n efiffdf pNn]v ePsf] jf 

gePsf], 

-#_ ;]jf k|fKt ug{ nfUg] z'Ns jf b:t'/ v'nfPsf] jf gv'nfPsf] 

-$_ ;]jfu|fxLn] k]z ug'kg]{ sfuhftaf/] pNn]v u/]sf] jf gu/]sf], 

-%_ ;]jf k|bfg ug{ nfUg] ;do pNn]v ePsf] jf gePsf], 

-^_ ;]jf k|bfgsf nflu lhDd]jf/ sd{rf/Lsf] gfd, kb, / sfo{/t sf]7f g+= 

v'nfPsf] jf gv'nfPsf], 

-&_ sfd gePdf u'gf;f] ;'Gg] clwsf/Lsf] gfd, kb / sfo{/t sf]7f g+= 

v'nfPsf] jf gv'nfPsf], 

-*_ gful/s j8fkq ;j}n] b]Vg] :yfgdf /x]sf] jf g/]x]sf] . 

-v_  ;xfotf sIf / hg;Dks{ clwsf/Laf/] cg'udg M  
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-!_ gful/s j8fkq k9\g g;Sg]x?sf nflu hfgsf/L lbg sfof{nosf] k|j]z 

:yfgdf ;j}sf nflu ;xh x'g] u/L ;xfotf sIf (Help Desk) sf] 

Joj:yf u/]sf] jf gu/]sf], 

-@_  ;xfotf sIfdf hg;Dks{ clwsf/L÷x?sf] vfnL gx'g] u/L Joj:yf 

ePsf] jf gePsf], 

-#_ ;xfotf sIfsf nflu tf]lsPsf hg;Dks{ clwsf/L÷x? tf]lsPsf] 

:yfgdf t}gfy /x]sf] g/x]sf], 

-u_  kIfkft /lxt ;]jf k|jfxaf/] M 

-!_ klxn] cfpg]sf] sfd klxn] (First come, First serve) sf cfwf/df sfd 

ug]{ kl/kfl6 sfod ePsf] jf gePsf], 

-@_ 6f]sg k|0ffnL nfu" u/]sf] jf gu/]sf], 

-#_ j[Wb, cGw, ckfÍ, afns, dlxnf / b'u{d :yfgaf6 cfpg]x?sf] nflu 

;sf/fTds lje]b ug]{ (Positive Descrimination) / b|'t ;]jf (Fast Track 

Service) lbg] k4lt ckgfPsf] jf gckgfPsf], 

-3_ ;+nUg /fVg'kg]{ sfuhft / nfUg] b:t'/sf] ljj/0f jf/] M  

-!_ ;]jf k|flKtsf nflu lbg'kg]{ lgj]bgsf] cu|efudf ;+nUg /fVg'kg]{ sfuhft 

/ nfUg] b:t'/ ;lxtsf] hfgsf/Ld"ns ljj/0f pNn]v ePsf] jf gePsf], 

-@_ sfof{nosf] cfˆg} j]e;fO6 ePdf dfly pNn]lvt ljj/0f ;dfj]z ePsf] 

jf gePsf], 



 21

-#_ sfof{no / ;DjWb sd{rf/Lsf nflu sfof{noaf6 ljt/0f x'g] ;]jfsf] 

nflu cfjZos x'g] sfuhft / b:t'/ cflb v'Ng] r]slni6 ;+nUg /fvL ;f] 

cg';f/ sfo{ ;Dkfbg ug]{ u/]sf] jf gu/]sf], 

-$_ ;]jfu|fxLn] ;+nUg ug'{kg]{ k|df0f sfuhft gk'u ePdf s'g s'g gk'u 

ePsf] xf] :ki6 pNn]v ul/lbg] kl/kfl6 sfod ePsf] jf gePsf] / k|fKt 

ePsf] cj:yfdf sfo{ ;DkGg x'g] ;dofjlw ls6fgL u/L hfgsf/L lbg] 

k4ltsf] ljsf; ePsf] jf gePsf] . 

-ª_  ;]jf k|jfx ug{ g;lsg] cj:yfdf ;]jfu|fxLnfO{ hfgsf/L lbg] Joj:yfaf/] M  

-!_ s'g} JolQm jf ;+:yfn] lng rfx]sf] ;]jf s'g} plrt sf/0fjz pknAw 

u/fpg g;lsg] cj:yfdf ;f] sf] sf/0f :ki6 pNn]v u/L /fVg] k4ltsf] 

ljsf; ePsf] 5 jf 5}g, 

-@_ To:tf] sf/0f ;DalGwt JolQm jf ;+:yfnfO{ df}lvs jf lnlvt hfgfsf/L 

lbg] Joj:yf ul/Psf] 5 jf 5}g, 

&=  sfof{no Joj:yfkgaf/] cg'udg M  

cg'udgdf ;+nUg /xg] s]Gb|sf clws[t tyf sd{rf/Lx?n] k|efjsf/L ;]jf k|jfxsf 

nflu sfof{no Joj:yfkg ;DaGwdf b]xfosf ;"rssf cfwf/df cg'udg ug]{5 M 

-s_  sd{rf/L ;DaGwdf M 

-!_ sfof{nosf zfvf tyf kmfF6x?df sfo{ af]em cg';f/ sd{rf/Lx?sf] 

v6gk6g / sfo{ljefhg ePsf] jf gePsf], 

-@_ sfof{nosf zfvf jf kmfF6sf] sfdsf] k|s[lt cg';f/ sd{rf/Lsf] of]Uotf / 

bIftf /x]sf] jf g/x]sf] tyf lghnfO{ zfvf jf kmfF6sf] sfd ;~rfng 

ug]{af/] cg'lzIf0f lbOPsf] jf glbOPsf], 
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-#_ s'g} zfvf jf kmfF6sf] lhDd]jf/L lnPsf] sd{rf/L cg'kl:yt ePsf]df 

;]jfu|fxLsf] sfd g/f]lsg] u/L Joj:yf ldnfOPsf] jf gldnfOPsf], 

-$_ sd{rf/L kl/ro–kqsf] Joj:yfaf/] M sfof{nodf sfo{/t k|To]s sd{rf/Ln] 

sfof{no ;dodf clgjfo{ ?kdf kl/ro–kq nufpg] u/]sf] jf gu/]sf] . 

-v_  sfof{nosf] sfo{ sIf M 

-!_  hgtfnfO{ ;'ljwf x'g] u/L ;/n / l56f] ;]jf k|jfxsf nflu sfof{nosf] 

sfo{ sIfx?sf] cjl:ylt (Office layout) tof/ ePsf] jf gePsf], 

-@_  sfof{nosf sfo{sIfdf cfjZos ;kmfO{df Wofg lbPsf] jf glbPsf] . 

-u_  Psåf/ k|0ffnLsf] ljsf; M 

-!_  ;]jfu|fxLsf nflu ;xfotf sIf / hg;Dks{ clwsf/L ;dIf lgj]bg 

sfuhft k]z u/L ;f]lx sIf / clwsf/Laf6 sfo{km5\of}6 ePsf] sfuhft 

pknAw u/fpg] Psåf/ k|0ffnL cjnDjg u/]sf] jf gu/]sf], 

-@_  ;xfotf sIfaf6} ;DalGwt zfvfsf clwsf/L / sd{rf/L ;dIf 

;]jfu|fxLsf] sfuhft 6f]sg k|0ffnLsf] ljsf; ePsf] jf gePsf] . 

-3_ sfof{nosf] clen]v Joj:yf M 

-!_ sDo"6/ k|0ff{nL af6 clen]v /fVg] Joj:yf ldnfPsf] jf gldnfPsf],  

-@_ sfof{nosf] clen]vsf] ;'/Iff k|jGw ePsf] jf gePsf], 

-#_ clen]v /x]sf] sIfdf cglws[t JolQmx?sf] v'nf kx'Fr g/xg] Joj:yf 

u/]sf] jf gu/]sf],  

-$_ clen]vnfO{ :tl/o / l6sfp jgfpg] Joj:yf ldnfPsf] jf gldnfPsf], 
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-%_ sd{rf/Lx?sf] ;?jf x'bf clgjfo{ ?kdf aema'emf/y ug]{ kl/kfl6sf] 

kfngf ePsf] jf gePsf],  

*= u'gf;f] Joj:yfkgaf/] cg'udg M 

cg'udgdf ;+nUg /xg] s]Gb|sf clws[t tyf sd{rf/Lx?n] u'gf;f] Joj:yfkg 

;DaGwdf b]xfPsf ;'rssf cfwf/df cg'udg ug'{ kg]{5 M 

-!_  Gfful/s j8fkq adflhd k|bfg ul/g] ;]jf ;DaGwdf ;]jfu|fxLsf] s'g} 

u'gf;f] eP ;f] u'gf;f] ;'Gg] lhDd]jf/ gf]8n clws[tsf] Joj:yf ePsf] jf 

gePsf], 

-@_  gf]8n clws[taf6 @$ 306fleq ;DalGwt clwsf/L ;dIf ;'emfj ;lxt 

k]; ug]{ Joj:yf ePsf] jf gePsf], 

-#_  sf/jfxL ug{ g;lsg] ePdf @$ 306f leq cfkm"eGbf dflyNnf] lgsfo jf 

kbflwsf/L ;dIf k]z ug]{ ul/Psf] jf gul/Psf],  

-$_  dflyNnf] lgsfo jf clwsf/Laf6 k|fKt x'g] lgb]{zg, /fo, k/fdz{ jf 

lgsf;fsf] Joj:yf ePsf] jf gePsf],  

-%_  dflyNnf] lgsfo;+u lgsf;f lnbf k|of]udf Nofpg] ;+rf/sf l56f] ;fwgsf] 

pkof]u ePsf] jf gePsf], 

-^_ dflyNnf] lgsfoaf6 lgb]{zg, hfgfsf/L jf lgsf;f k|fKt eP kl5 gf]8n 

clkm;/ dfkm{t $* 306f leq ;DalGwt u'gf;f]stf{ JolQm jf ;+:yfnfO{  

lnlvt hfgfsf/L lbg] Joj:yf ePsf] jf gePsf], 

-&_  sf/jfxL x'g g;s]sf u'gf;f tyf lgj]bgx? Dfly ;f] sf] :k|i6 sf/0f 

v'nfO{ ;'emfj ;lxt ;DalGwt JolQm /fli6o ;ts{tf s]Gb| / k|wfgdGqL 
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tyf dlGqkl/ifbsf] sfof{nonfO{ hfgfsf/L u/fpg] Joj:yf ePsf] jf 

gePsf] . 

(= ;fj{hlgs ;'g'jfO{ ;DaGwL Joj:yfaf/] cg'udg M 

cg'udgdf ;+nUg /xg] s]Gb|sf clws[t tyf sd{rf/Lx?n] ;fj{hlgs 

;'g'jfO{sf ;DaGwdf lgDg ;"rssf cfwf/df cg'udg ug]{5 M 

-!_  ;DaGwLt sfof{no k|d'vn] lhNnfsf k|d'v lhNnf clwsf/Lsf] 

;+of]hsTjdf dlxgfsf] ! k6s lhNnf l:yt sfof{nox?sf] sfd 

sfjf{lxsf] jf/] ;fj{hlgs ;'g'jfO{ sfo{qmd cfof]hgf ug]{ kxn u/]sf] jf 

gu/]sf], 

-@_ ;fj{hlgs ;'g'jfO{ sfo{qmddf dlxnf ;]jfu|fxLx?sf] pkl:yltnfO{ 

k|f]T;fxg lbPsf] jf glbPsf], 

-#_  ;fj{hlgs ;'g'jfO{ sfo{qmddf p7]sf k|Zg jf ;jfnx?jf/] ug'{kg]{ ;'wf/ 

jf/]  k|ltj4tf hfx]/ ePsf] jf gePsf] . 

-$_ ;fj{hlgs ;'g'jfO{df cleJoQm k|ltjWbtfx? cg';f/ sfdsfjf{xL k'/f 

ePsf] jf gePsf] . 

!)=  sfof{nosf] ef}lts jftfj/0f ;DaGwL cg'udg M  

;fj{hlgs ;+:yfsf] ef}lts jftfj/0f :jR5 / ;/n jgfpg] ;Gb{edf s]Gb|n] 

lgDg ;"rssf cfwf/df cg'udg ug]{ 5 M 

-!_  dlxnf / k'?ifsf] nflu zf}rfnosf] Joj:yf ePsf] jf gePsf], 

-@_  czQm, ckf+u gful/snfO{ sfof{no k|j]z ug{ ;xh x'g] pko'Qm  

;+/rgfsf] lgdf{0f ePsf] jf gePsf], 
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-#_  sfof{no xftfleq k|ltIffnosf] pko'Qm Joj:yf ePsf] jf gePsf], 

-$_  sfof{no xftfdf ;jf/L ;fwg kfls{Ësf] plrt Joj:yf ePsf] jf 

gePsf], 

-%_ Go"gtd nfutdf kmf]6f]skL ;'ljwfsf] Joj:yf ePsf] jf gePsf], 

!!   :t/ dfkgsf ;"rsx? M 

;]jf k|bfos sfof{nox?sf] :t/ dfkgsf ;"rsx? cg';'lr ! adf]lhd x'g]5 . 

 

 

 

 

 

 

 



 26

cg';'lr  ! 

;]jf k|bfos sfof{nox?sf] :t/ dfkgsf ;"rsx? 

;"rs c+sef/ cltpQd pQd ;Gtf]if 

hgs 

Go"g z"Go 

!=  gful/s j8fkq ;DaGwL Joj:yf        

!=!  ;]jf ;DjGwL ljj/0fsf] :ki6tf        

!=@  z'Ns b:t'/ ;DaGwL :ki6tf         

!=#  ;+nUg ug"{kg]{ sfuhft jf/] :ki6tf       

!=$  ;do l;df lgwf{/0f        

!=%  lhDd]jf/ sd{rf/Lsf] ljj/0f        

!=^  gful/s j8fkqsf] cjl:ylt        

@ ;xfotfsIf / hg;Dks{ clwsf/L ;DaGwdf        

@=!  ;xfotf sIf -Help Desk_ ;DaGwdf        

@=@  ;xfotf sIfdf hg;Dk{s clwsf/Lsf] Joj:yf ;DaGwdf       

#= kIfkft /lxt ;]jf k|jfx ;DaGwL Joj:yf        

#=!  klxn] cfpg]sf] sfd klxn] -First come First serve_ ug]{       
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#=@  6f]sg k|0ffnL ;DjGwdf        

#=#  c;xfo, dlxnf, cfbLsf ;DaGwdf        

$=;+nUg /fVg'kg]{ sfuhft / nfUg] b:t'/sf] ljj/0f af/]        

$=!  ;]jf k|flKtsf nflu lbg'kg]{ lgj]bgdf ;+nUg sfuhft /  

nfUg] b:t'/ ;lxtsf] ljj/0f ;DaGwdf  

      

$=@  sfof{nodf ;"rgf k|0ffnL eP gePsf] ;DaGwdf        

$=#  sfof{no ;+u ;DaGwLt sd{rf/Lsf] nflu r]slni6 

;DaGwdf 

      

$=$  ;]jfu|fxLnfO{ ;]jfk|jfx ubf{ k'uck'u sfuhft ;DaGwdf 

:ki6 j'emfpg] kl/kf6L ;DGwdf  

      

%= sfof{no Joj:yfkg ;DaGwdf        

%=!  sfof{nosf sd{rf/Lsf] v6gk6g / sfo{ljefhg 

;DaGwdf  

      

%=@  sfof{nosf] sd{rf/Lsf] sfo{bIftf cg'?k sfdsf] 

ljefhg ePgeP ;DaGwdf  

      

%=#  sd{rf/Lsf] cg'kl:ylt ;DaGwdf        

%=$  sd{rf/Lsf] kl/rokq plrt Joj:yfkg ;DaGwdf       
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^ sfof{nosf] sfo{sIf ;DaGwdf       

^=!  sfof{nosf] sfo{sIfsf] cjl:ylt - Office layout _ 
;DaGwdf 

      

^=@  sfof{nosf] jftfj/0fLo ;/;kmO{ ;DaGwdf        

&= sfof{nosf] clen]v ;DaFwdf       

&=!  sDo"6/ k|0ffnL ;DaGwL Joj:yf eP gEfPsf] ;DaGwdf        

&=@  sfof{nosf clen]v ;'/Iff k|aGw EfP gePsf]  ;DaGwdf       

&=#   :tl/o clen]v ;DaGwdf        

&=$  sd{rf/L ;?jf ubf{ ;?jf sd{rf/Ln] ug{] a/a'emf/y 

;DaGwdf  

      

* =u'gf;f] Joj:yfkg ;DaGwdf       

*=!  gful/s j8fkq adf]lhd k|bfg ul/g] ;]jf ;DaGwL 

u'gf;f] ;'Gg] gf]8n clws[tsf] Joj:yf eP gEfPsf] 

;DaGwdf  

      

*=@  pkNnf] clwsf/L ;dIf k|:t't ul/g] Joj:yf        

*=#  pkNnf] clwsf/Ljf6 k|fKt u/Lg] /fo lgb]{zg k/fdz{ jf 

lgsf;f ;DaGwL Joj:yf  

      



 29

*=$  lgsf;f ubf{ ckgfOg] ljlw ;DaGwL Jo:yf        

*=%  sfjf{lx gx'g] / x'g g;Sg] sfd sfjf{lx pk/ :ki6 

hfgfsf/L u/fO{g] Joj:yf  

      

( ;fj{hlgs ;'g'jfO{ ;DaGwL Joj:yf af/]        

(=!  ;fj{hlgs ;'g'jfO{ cfof]hgf u/] gu/]sf] ;DaGwdf        

(=@  ;fj{lgs ;'g'jfO{ sfo{qmddf ;dfj]zL eP gePsf] 

;DaGwdf  

      

(=#  pQm sfo{qmddf p7]sf k|Zgsf] ;'wf/ / k|lta4tf 

sfofGog ;DaGwdf  

      

(=$  pQm sfo{qmddf cleJoQm k|lta4tf lg/fs/0f eP 

gePsf] ;DaGwdf  

      

!)= sfof{nosf] ef}lts jftfj/0f ;DaGwdf        

!)=! zf}rfnosf] plrt Joj:yfkg ;DaGwdf       

!)=@ czQm / ckf‹x?sf nflu ;j{;'ne / pkof]lu ;]jf 

k|jfx eP gePsf] ;DaGwdf  

      

!)=# sfof{nosf] xftfleq k|ltIffnosf] Joj:yfkg gePsf] 

;DaGwdf  
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!)=$ sfof{nosf] xftfleq kfls+ª ;'ljwf eP gEfPsf] 

;DaGwdf 

      

 



 31

;Gbe{ ;fdfu|Lx? 

1= pRr :t/Lo k|zf;g ;'wf/ cfof]usf] k|ltj]bg, @)$(, k[i7 @% . 
2= g]kfnsf] cGtl/d ;+ljwfg, @)^#, cg';"rL – $, k'i7 (& . 
3= ;femf ;xdltsf] Go"gtd sfo{qmd  
4= Cartier-Bresson, Jean. April 2004. "From the State of the Question to the Question of the State", Copenhagen Consensus 

Opponent Notes on Poor Governance and Corruption,  
5= LeBillon, Philippe. 2003. "Buying Peace or Fueling War: The Role of Corruption in Armed conflicts", Journal of International 

Development, 15, pp.413-426. 
6= O'Donnell, Madalene. 2006. "Post-conflict Corruption: A Rule of Law Agenda?" Civil War and the Rule of Law. International 

Peace Academy. 
7= United Nations, A More Secure World: Our Shared Responsibilities: Report of the Secretary General's High-level Panel on 

Threats, Challenges, and Change, UN Doc A/59/565 (1 December 2004), http://www.un.org/secureworld.  
8= "Services can work for poor people but too often they fail." World Development Report 2004: Making services work for poor 

people, pp.19-31. 
9= United Nations. 2004. The Global Programme against Corruption: Anti-Corruption Toolkit,. 

 
 

 
 

 


