TSl JaT YaT e ATTHA Hrafdi

JATAT ldaeq
ATITE RO%Y

9T TRTHT b
AT gaear s fHeEear HEHTIS!
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S YT YITh A THA FHrATa

0% Y
ELRICEU

~

QI § AThAAR]  AGTRETFT &1 | FTASTAF  FOTATHT  GUNEAAATE
AIETT Tcd AT TSNS AXHRB! YAl JATE T TeRATHT ATATHIU, TRERTAT T
[SFERER e 9 s 47 Y8d& T JaTel are SRRl g, 9Er T

AAACAD] AEAATATS ATCHTETT T &1 | FrasiiAe JTEARl & q8d HIaa
THIH &5 | FAATGRY ANREH Sad i T Hcg TeATAH] ATLATHT FHA
T HAT JATEedT F FHEA T I9 &78 | T THRH Aasih aadrs TRaEel
T TAATIT STATRa(E aHTE FEATdRY ANREEwH Faratd gfqag ¥ GEH T
EA FANEE &g | TIAIe GadagRul ANTReesd a3, qad ¥ f@gal giear

T AT Ui T qFgdR U T | ATelehl  qiRafad  Tofeiaes  arasHl

TFERGRT Afeaeh fqagares o ed TeaiaE F1d SeAH FHAES  afvEd,
qRHATS Td IR T WA JEGFRE] FAdR e J8d  TaAw!

JUIETHT FETAl AU ATHT T Tl TR TSI FETSH STkl AUH B |

QAR AT [TATSH T HIAATE TLTAR Hh ATATARITHT FATAT
T AETF G | TR IR AT Gfedl FAESn JUHS! FIH Tr=
JUITARTT GATRAT &9 [ATIT T THHT AAGHEIATs IR fa%g a9d @q
forerr far oIt AUATSH WEE B | AT 9TSRHT IUSTCHE (punitive), [HRIATCHS

(preventive) Y JagHcHE (promotional) UEUIE] Flj R Eﬁi_ob:l'UT (three-pronged



approach) Y@ YRR [AITH IUTTETH ATATT A TLAR (G850

ATTATTHT FRAT BAA &9 Fobl [eard Mg, |

T FaHar Bl ST

TITAHT TR oA it dad gfasr are T T us @
AT fAepTaedr TIAT ATTIR TETANT A= ATARTHT TATIAT TRTHT B T

TSRS T FRATETHIY [FUTHT TSR] AT AXHRT FIHBRATETHITT THTAHTT
fRIE0T T AT T GUTEAATs ddT TATSH WXFRIHE  JATTHAIR TAT
ATAETHT T&d T AMTT AAhAT Brgehl TET TRUH G |

TR AR U9, 04% & TRT 35 HT JIBURl brahl HH, Hded T

ATIPR AR Feaebl 81T AR FRIITHE HTIEe T 99 NI WEhS,

9.

g.

2.

WHR FAAT T FrEslde Gl FH [FIHG 97 THUH g0
Hhad T,

ArASh T gRI T Alchebl geafd [aa=ar T Al FTHA T,
TRERS &7 ¥ HAAT MR, S S T =91 14,

+fa, T T HAT AT AT GRepRes Gt faw,

fafae fepraess T IS8T leapter! e T

TETARD] AHATHHT ATNT GhTd a1 fAaerT fae |

TREER Tl (a0l 3 AT 9red T

TER Tl GT SR T35,

Q0. TR AThHT I FUAGE T |

e ARBIAT T UARg R0%3 I WY § TdIfg FuTelehl AvdeA
Alagr IRE AT | dq 9YEd AIRH WRER T wAT | faraer fatae
TSI TAHT AT TUHT FEACT T QMO TERIAT FFT AARH THRA T



AIHT FeAldeH! FATH FAHH AUH S | Ih HAHAAT TLEAR (=707 T0
qIA qMAAH] TeTell T % Iodd TRUH B | HAFAT Fiaard ARl Aar=ren
TATE ATY AT AN T T JUMATHT AR AT ATTATTRT ATAAT AT
T | T HAHHT TATIAT AUH ATbAle Hed AT AT MHHT IR T

IAaEATeTS SHFERAT TRUE T4 FASEH AT A TG bl 7 3 11

TR faeg I THA, e T frmer

TR AI=Aurehr AT AMTT qAehar draepl MRIATCHE IUTIEE AT

T AT GFIIHT SETUFT ¥ dal HTH FRATRIEEATS (A3 -

Q. IO T I ¥ fqerese IfEa e I,

R YRMER dR @aX H&had, @ed, MRl T dF &= 1,

3 TRIgTeR® deqa, S aa, faewor ¥ gifafyes gednT T,

¥, TR Eledt, At MIed ¥ Frdtataed IrdAredl ATTHT TR0 TR
feamer ar geta T,

c

HEATU FTHES

SN ~

HITIET ¥ ad FTHBRATERS FEA, e T R ar Te
B | IeER a=AeEr i FRERG AT Addbdr beE STl
TRENT AR TRAAT AT ATRAAT A7 [T TIATTHRT [MRI9TcHSE (preventive)

SUIEE T FRHAFHHEEH! TAFRRIAHNY [HHR TEwg | TSR (a0 T el
Fgel T AT TRREHT BTHAT ATEAE qaT JaTghl AT G TTH q7F 93
TRFT AFTIEEHT FH FRATET ASUHT &7 | TAA TR (FAART FEIwHT
Prehl AITHA, frreror ¥ FRRTET e ﬂc:ﬁ:l??lﬂ'l_é' YHIAT (holistic approach) HT %T'i
S g S | HAT YAEHT " dTEasiie  HATAAEHT  (GIHE e

1 "Corruption harms democracy," says Richard Holloway. See Holloway, (2006), NGO Corruption
Fighters' Resource Book - How NGOs can use monitoring and advocacy to fight corruption, Geneva,
p-10.



TREREN GHAT qR s AT T fareereT (preventive research and
analysis) T, fA-esel THAEA T 99 HTHEFT I TAEADT (compliance review)
T ¥ fAesdT JHTahRar frad el ATNT Aiaid Ha9T™ (ethics policy
guidance)%ﬁaﬁﬁﬁm%?WWWW?ﬁW
FAATZEH FTH FRATE AR FTAA, OG0 7 R T 99 &g | fae
FETATE AT T FAA, O ¥ IR 6 FHAT AT @ ol
Hferehe AT FHATIGEHT ATNT AT AT THTE FRN TRTHT G |

1 I R e I e R U L e R e L e s R

q) W g : Ja1 aTE FT THeATs A [qUTHT FEA TF & A= a1 AT T

Tl ggaTe deT (AaRer IR T T I g7 | IITEROIHT AT B GAT YT T

AT o & &l 0T TG I & | Hdl TR [qd 949 &l | (o Tqvhel HrHT
STATRATET Hid THT A0 81 ATel J&AT X (MR T&l Jargmer 3 da1 gards

fa=r AT ARHATE T FHFHINAT TRTAT SHAENF g a@lw |

) AT : HaT YATEH THEGHT Al FATFEAHT THHT FATATEEH HH
FRATET T AT AT ATHEA T FaeA A g Tl g | qayad 9 el gan
URF [AHTaesd AR TFIET THT HTH FRATEl aX ATH ANREATE STTAHRTT
TRISH & Al JaTe T 99 &5 | AT oA [qaiur T TaAars geddis T
TIHT SEIST I &7 | FIET ANE aT HaeTdiehT a1 iy I e [Aepraed
fafeeror a1 faeomur 9 AEHT ARA gEAEE SUG T U9 & | A1d gar

JATEHT AR I FHSMeee I Tad U&es aiK 9 Jooid WUH] FIqedeT AT
IR T T1a9 FHT e A5, |

3) SORI : FAT YATEHT FIATs o TEHAT TFRT IO (&7 IS HALITATS Gl

TR 9o | AT JRATaE A[ces HURHAT ATARE HAThA X AR FFATEAT




TG T eaeT SEevh 9T AT TR0 AArad B TS ATdd  ARTATHT

AP T e TFAH! TR J&H g5, |

ANTRE TSI

STAATRTATNT FTasiideh T Tag 9 a0 T qiiees g el 69 39T

ARG FSTIT Ted RS | AN TSTIAHR! A AT B ATl FaT Yo I+

AIFR AR ANTH IATST T ATES(Ae JaT JaTEAl SAdiehl AErs drs 94l
JaTdE ATRRIEEd T RT3 |

TXFRP] AT (AT TATHSEATHT FUR TH FAT JR AREBIHT TTHT ATIRE
TSI & T BTAATA AIA THATHT ATTHT BT | Tl JaTgehl SReArs qI= A7
FATIA FAT Y% T AWMl (a9 ATTAT FARA, IqecAl@ ¥ THREARAT AN E

TSI TIAR =g | el Fal Jag T e albhl Hraadgsd Jal JaTe

T TR TR AR FTESITE TTAT AT TR Y ANTREEHR! AT IATE b

AT ISNR 9 Haa? Ge T T Far IqAed AUHT g [ & Wi |

T AR AT Y T |

FSIAATS AR AT JaATEHT TRA IR FFI(ed 0N AR AABRT RIS
TP FATE TANT TRwg, 99 b Th [q0ad SadT g TRAT @l
THETAT; A TR TH T AIFHH TqqT 9 [a5wg | FS9a=# 1 9ae g
FATHT faTTHT Ioei@ TTRUHT §75 A HT WAl YAl AAdTe AI&T T 9 2l Al
AR AT 657 | eI fod ARl faaaar Farmeeser ISRl T4 Jraers
af AMETHT g5 | AR I9T Bl IoATe ABRICHE Jrad g H=al SAAdrare
AT JAEH FEEIHT TRUMT 9T TH T SR (a7 U Hecd ol HTHb!
TIHT {57 | AN FESH AT AT FTERIATRT (9T TR B &FH FaT JATEA

IR AT 99 &l el IR T III qAT I8 I8 Hed I-IT38 |



ANTRE FSTITATe STAATR GAAT qArdesh Jaad T Teh qA<h AIHB! TTH

aff ey | FeMOAd ATESAE SR MEeedl W, YT YEHAT ar

AT T RIS | ASARHATAHEE FTaslae T&Ahad a1 fagfaa goredr

>

STEAT SAT9% YARTHT YATE T g | AT ATasiide a1 TATghralnT T«
FATATEEA ANRE TSI IER FAAATATS oA TaT8 TH JATH Tehl e |

I CIEFRECARE IR RIS

Q) ARRE TSI FAA TGS 8lgd | G YR GRUTAAT GRTAAT AT
g ATANh FITATHATS ANRbesel AR T ATTaR0TeT (HaTT gwg |

) ANME TS9O FaT JerdF I TRkl ATId] IXTeATe T FHRSMET HaTor
g1 95 TP IRATAAH TAHe ARSI (SR 873 |

3) ARG TST9Td YaThl Tar AT Teg | JaaTaRy Sadrd hiaaed
AYAT TET T IR AHHN &7, |

¥) ANNE FSIAA FaT Jaear qadT JaTe Tes, | & I8 Had] qeed g,
T THT ARG, T i ARG Tag 9 dfeed 9 g |

REEIRER RN EIRE AR AR

9)  JATE g HaAThl WX GEREHT d81d ATER g 9,

» EAEAT ATET (Heal S[eal
» T WA

» HOAAT

» AT T Gl

» GHH g

L ARENEEICE T



) B AT GAT TIET AN T&R, FE G g1 THT T JIqedar a qof

START fod o

3) AT JAEHT T FHIANES ¥ a7 ITANT T ANMNFES a9 qRIE
FHRATHT (THOT g9 |

¥) ANTES Tad T [aeheagsdl Tagd gaa- |

Y)  FEATE TEITT AL FeaTs GH FFER T [0 ga+ |

%) el FIHFASR TUHT AHATS TH T=ATST FTAETT G |

9) I AGABEH! FHAdT Tacb TR=ATAT T |
5) FAYIATHE! T IARAE! g |
R) AT YATENH A [T a1 HRITET ok A T qiqagdr gade |

ATE GooAle Bvg

Yol JaTgehl FHEAGHT ATH ANREESAs Gedil qATST ol Herddl &g a
TeATE hex TATIAT 9 ATIROT I FAT: [Tbre g7 aTeiebl g | faeiy My TWe 2
frear aRTerr AT el FerdT ded Hgd T AHEE | 99 9T i e
QT A7 fAHET aeedrs Wl v | INEEH T afhd a7 qedaniars ek foad g
EaT | SHIEe AT ATTBTRT FIAHBETHT T ATRAT T3 T THLT GARTATE
TET oA |

W AT IRAITHT IAEEH HEd TATIT ANIE FHS THES AT qhl qi
e, |

W ANE Fedle braedd I HUes GFIET T | 9T @d 958
fToh T EOA | A AFER hd JaT BT AFArdesars Geared

SN

qo0



fog TR &5 I FHT GAGETHAT TRUFE ¥ FHY [IhEs I Tl qar

>

N o

JaTT 9 dedlq T8l aigeg |

79 fpfaaer Ja1 Frsee HAUT HAFeTH] THR AThol Tged TR TIAT T

TG, T HATT HAFESH [ (MhAD] TEANTHI GoAhl i qerad | a8 T&T

AT braeed @Al T HH TH ATaray (A a4 gwg arel ANTadasdl
fFeqer 3 TE1 a1 YU g 9 (99T [eT FHE | FEAT WEAAT b

TITIAT TP I¢¢TET 28T ATAR B

Q) ANREEE IAETH AAAATR] HRI ATF APR T AIcaae gl ga
TR AT ATHF AT HATATs TATARRT TFATS TEAA T ALTHATHT HIRU
& AT gIfare famE g7 TR |

) TT a1 it TR HaRer g9 99 andie a1 |rErSie (Mt Aitd a9

NN

SUMed gUH daTeed] [EHARl qde YHI "ehed W 99 A& 44T

braedhl 3e9T Bl |

I TRERA FoATH & HId HAA A Tag 99 T Fa1 JaE a% ARIE
ST Hhd FAAERUEATs qAad T I¢¥d [audl § w9 T drEsi®
TRTTIRTRI ITAAT T AR FledT (A Tl g 9 fdiqeedl T=9R TarE!
FHAT FETIAT Hrsel ATHI T AT &l Hed 9 a5 | Ferddl drsesd
ARTRPEEh] F GrEEE GHET a1 RIS FTAT AT T IS FeedTE,
R 9 faT P RS | IR Fodte (9 TR ANREH! BAAT ATHIR T
AR BA B Fb AL [ JABoATS FEN T Gl HaLdT AGl AR FedAT8
fewt, et fo a1 fawaesar ofF Toame faq 9w | fqwrs g Oode dweed
Rt @i FEdn & qHeE HaE 1 dd|y | Wi el ¥

SAEATEATATS IR T AT drgesd [ad qaAT Al BN [Mhraes Ul adeh T

TSk Vol AT JATEHT 99 TATTRN g1 qHe |
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q) QrawF a1 JdTE—

~

qEsie JAAEH ATTHT THH THE@ 9e9d &l SAdmEl Yaie g1 dardr

1SN

freTerar, aRERTar, T EeadTE fagraeedrs ATcaaTd TRhl @ a7 g 9iT Te

T | AR ALHT FrESI Ak JATIAEHT A (PIEs Ter=R Aed ardreaRorE

ToATAT HIREH B (o G A GeH FUAT G0y T af AR q&T
33T &7 | TSk FATIATeHT a9 el At faq o fawg & Anieeresn
[iaar | IIMEIUHI AT A& ATBHAT Batho Pele W SAdrars RTY 4=HT
i FAATEST GaEs (HAT T 5w | Botho Pele 1% a1l TsaHT People
First #af@ S=ar dfedr a4 grafAear fausr 9e=3 | People First
(ST fEdT) & 1S Ja7 fagrdes o |

Q) 9o T (Consultation)

ATASE FaT JATE T TARHT FAT (BrqHebl T THI ANREEET F TeeATe GhTa

fers T qa1 FEFHA TT ARA Tag | ¥HG AUGHH JaTE g1 YaThl [deheagdy
afe e g U9 |

() JaATH KR (Service Standards)

AR FEEATE Ieewel UTl T Farel dg ¥ O A e faq adeg | Jar
JATE g FAAATE HTTET AT TCT T A ANNREE AT F=d &S |

(3) 989 (Access)

ARTRFEEh] EhYTT ATAATF JaThl EaTFT Tl THM TIAT Tg= TF o

e g1 998 | YaT JATEAT eqeare (giaars SqaeRAT dn] Aeiadl AT4aid

FIGTIRY FTAATA TR g T, |

(¥) Rrsaar (Courtesy)

1R



FATET ANRFEsdTs dal IIAF FHANESA [(HAdd Ee FagR IS, |
Al =T RIsedm ¥ FE GHEIETH SARIRATAS 749 T 99 875 | FHANES

AT BIeA Y% & A ATAT [adATsT T Teg |

(%) =T (Information)

TIFRGRT YATE & HaT [au2dAr qui T 97 AAbRT IRISIE, |
(%) 9RERTAr (Transparncy)

WERF [AFTaes FA FATAT grgd FIATAIR] TIoid F(dq @ T FAET THE Hl
g 9= [T IRERar FEH T g |

(9) TATET SaeIIq (Redress)

FA XTHT TAT TATEAT FH [FIAHPT AT AT ATSILHT TG TFATIT HLT
T A [T Tedihl g Sod @ | STAarers 99 qRHER HEA FHel Forel e
TTH GAATs Hiq e 7 g 9 fauaer T aedr gaIes | 99 9RAl

IR A TEIq FAH T {31 Far, HsIer are Ararer g Fdqe e
gy A fawaer ariieesars favasaar qersaus |

(z) ARTAH A (Value of money)

AESIE a1 gare MHaegdl T Fadigad MRAues | ANREasd HalKhl IhH
FEANT AUHT AT T T X FHARH ARTTHT AT GATE T Joed (HarsT

T &S |

ATTHA [ AMa=Td G ?
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AT YATEHT T HUARIEE T AT THTRR T HAAE T | & HIepl

AIATTHNIAT T TEAAIY FAERH] FRU Aol Taebl ATHR TEIANT g
FFATAAT TEvg | ATHART ST ATNT falaaiiTa Ira Aehifar =fed 94, |

9



RIS ATH T YT ¢

(P)

()

a7 FrAtalas! 99 “|TESaE JaT JEE ATTH wraar, 0%% 7 EhHl
@ |

7 FRTET Toed Aqn

[
>

gig |

ey ¢ oo a1 ST Aqehl AT AARMAT TG BrATaaHT

(P)

()

“TF” T WEETAR Ao U4, 204 8T 163 |

“Fx 7 AT TRMER EART TF R04R 1 TR 30 FEAR TITIAT
U AMITT FARAT v TRRAILE, |

“ETITAR” AT AUTA GRERBT AT, [, FAed a1 (qerd

ERATeE | G 9ead U1 PR AIABAH] T, Sehls, qdT FTHH]
qUl a7 ARTH MHEHT Tedhl LA aT 7 Aasiide 97 HFi,
IIRIFROT AT FET TRt &A1 THA TFRAILE |

s a1 feamT ot =i aeRaudE |

“IIL” AT ATH ST Il TR a7 TN LR, AfTahen
TEART a1 Aqrad Hd, FaT JAHT ([@ATdied, AAaddh FHeha,
FATITR oS, FaTeh! TWRAT TUH AT=qe, Iidrded qTa7 Jmaras
AT URTR, T ATGH  AFATHAAT 9 a7 g9 ARIBI FEEegd T
[ fahiaTe Y S ar AT gHAdTs GRRIad |

1«



(3) “ATTHA” A GSb  od, MREN AT FOOEAURl HHAT TR

HTHAE (FRIEATS AT GHHIIES |

() “TEANE AT TS FAAERY AT AAGF ST YA T

TS FFHIIRS |

(@) “TF® AgRd 7 AW YE  BAEIA  ATHT BATAIH AlSd

Hferehcepl FTHT TATET e ABURT AT A~ THT TWH T4 |

(3) “FRIHT” T AT FARAT Fadl ATl qaT Jare FTTHA

[Tt R0%% TRFATRE |

() “Frafaig” AT AN FARAT Hrachl FTaS(Hh daT JaTdd FARTHA
BT J0%% FEHIIEE, |

~C

(@) “HHATA THE' AT b AHET HEAIAR OG5 BH I
TR, ATIRd AT FHATY T GRRAIES |

gf=eg R
I

FIATITIR ILYT : T HTATAIR ILITEE Ge1d THIAT T8l G -

(@) |TENAAE FATAT, GEIETH ATAA, [T T RS gfa, # T

ey (g T |

(@) ATEAE qaT JETThesdh! ATHT Ta1 e faqud faugasqee uied
T |

(W) ATESAE AT TIAFETH TATTT T4 oFes qAR T |

1%



(&) FATTHA FEATS AT GOTATHT ARG ATHE@ AT AEag T

AT J=qd T |

(3) AT FHAATS FHAT, FHEAT T ATAENGE  FEEHT TATs a9
JUITeTATs FATEE TeATSH I J&qd I |

(%) FATTHT FRHAT HAH HHATH] AT Ag T Hareard e
T |

(B) AT dieg TeT g ITTAGTHT THETAT AT AGH! Gl (MR T |
IiRT 3

e, (e T R

gl A, freror T femRrr

(1) AT FaT T GG T I¢¥AA [STedl, TATHT T MG WXAT TATIAT
AUH FTaslAh AT THIEH g1 FUEeE Marqa TTAT 9T THUH!

[T oA FFaT T A ded AldERd qAT FHAREEATS @dls

FHA T ST T |

() ATTHAAT G B Hrgebl ATdebd TAT HHARIEE FaT FATEHT FeA™
AESAE AEEEAT IRMER ¥ Aadaar an REr @l g8%
fréveror T

(3) T ATAEA, e ¥ R faafaar T gre GEEn ar AT
HATITRAT ATHAAT T e Fegebl AT qAT FHARIEE braclls
gfqaad IHTST TS | AT FTAaAR] ATARAT Hrscl ATl FEATH
T TSITER IAFATHET AT FEITed FIATAT T ATk BIATATATS GhT
¥ e fav 3 |

q9



(%) A, R 7 MR At geERe w1 9 e

dXIAd gAAT dT STRTIRT  ATTHT HAAIHAHI qAT @ Hrachl

AR TAT FHARNEE T ATHHATE Hrxells ATTHIT TS, | TIA

)

T qEAATATS brrel RN IR AT ARGTIR FEIART A gaTT
ATRT ¥ o= qeategd e o @l 9are g |

Y. orEA, e T R 8 ¥ Qe ie g

ATTHAAT G @ Brsehl ATk a9l FHARESS daT Yarded &0

HoT JETIHT ATASAE FATATEEH] FATHA, e T MR T 99

() ATH ARTREH! FREATHT ATV TATIAT HUHT HATAILT,

(@) < ITIRT a9 T AT (IaRHT T HraTeaes,
(M) HETATIAR AT TATIAT AUH FATATLT,

(=) fafa= garSTAT g {69, g fad, T I AT Atgeeor

(3) IIHRT &, TE AT A AFAl T TSI AR HATAILS,
(F) A FHIEs,
(@) TAATH! AT AT FATEAT Fod =T [HRMIee |

¥ A, ARTEer T IR fave

HTTATAT A @ Bracbl AGEHd 9T FHAWESA Yol JATEH S@TaAR
favaesAT I THA, RIS ¥ MR T 99

(%) HTATATSTE JATE & YaThl FATAHIATHT FFe Al |

=



(@) FATEHTI AT JATEHT AN FHIATAT HALATIT FHHAT |

(M) WWWTT

(Y

(°) A AT THHT |

FTTHH] JEAFET

qTaSlieh TS JaTE g7 HATH TATASNIAT FFIHT brscl  STHH

FABH ATIRHT ATTHA TG,

(®) ANTRE FESTaT AN ATTHA

(§) TSI TR FATH! [GaR0 T Jool@ TRl AT ATH,

() HARI TR THIA THATH [GaR0 I ATIHT Jocdd HUHl AT

AT,

(3)  HAT YT T A 9ok a7 TXAX GATH] AT TGATTH]

(%) HATITEr 97 TAI HWSATAAR Iodd TLehl aT FIeH],

(%) AT G T AR FHT Joei@ AT AT THUEL,

(%) AT JSTHI AT [TFHER FHATISR 918, U, T HAXd &S 1.

GATTH] AT TGATTH,

(9) M THTHAT TAET G ATTPNIH] ATH, I8 T FERA HET .

GATGRT a1 TGATTH],

~

() ¥ANTE TESTIT Faol ST TATTHT T8hl aT AL |

(@) HeTIal F& T TAAF D ATIRRIER ATHA

1%



()

Q

ANTRE TSTIT GGH AGFEEHT AN BN (&7 HTATATRT FaALT

TITAT Fahl AT et g 1 "eraar #& (Help Desk) =t

STFTIT TRl AT ATLH,

FEAAT FHETHT AAGFIE  AIHRT /EEh] @l Agd T FadT

WUT AT THTET,

JETIAT  HETHT  ATNT  AHBUR  TAd b ATARNT/EE  AlBTRT

TITTH] TS TEhT AEH,

JeTITd ed Iar Jaregdn :

Q)

qfeel ATSHH! &1 Tleel (First come, First serve) &7 ATIRAT HTH

T 9IOT(E FH U a1 AHTE,

2B YUITAl AR Tehl AT AL,

qeR, Fvd, A3, AAH, AlGAT T TH AT ATIHEEH AR
FFRTHEF fa9qg T (Positive Descrimination) ¥ &d EEL (Fast Track

Service) fam Tgfd ATATTRT AT TATHATTHT,

A TETTT BETSATT T AR TEALb! (G0 T

Q

(R)

AT gIerT AT fadqdqe (Measdl ST Fovd e d BT
T AR TEIY Figdhl ABRIHAE (a0 Joold Tl o1 THTH,

FITATRT ATH AHIATZE ATAT AT Joelidd [avor AT ATHT
a1 TACH,

R0



)

(3) HAAT ¥ THEE FHARB! AN FRATGIAE (qaRo g4 IJarsl

AT ATIYTF A BN T &R AT Gorl b G @l Il

AR FI THATEH T Tl a7 AH,

(¥) HATMEr "ot THq FHIOT o 90 ACAT & ke AT
TUHT &1 WL Jool@ ARG GROTE HTTH JURT a7 THTHRT T 9T
qgfae! fadre U@ a1 TS |

(F) AT gdTe T TGl ATEATHT aTUTeTATs SATHFRT o STaEITar
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